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nt agreement in

the aboveentitled proeeding The Commission has placeoly comment on the publiecod
pursuant to rule 4.8§(6)ii) of the Commission’s Reis of Pratice, 16 C.ER. § 4.9(b)(6(ji),
and has yen it serious considation.

Your comment expresses comsebout the pvacy of your pesonal information. The
Commssion is comntted to protectingonsumer pvacy and believe the ordewill have
subgantial benefits for Googe Inc.’s (‘Googe”) uses. Theproposed arder requires Google to
use reasable and gppropriate procedures to protect the privacy and confidentiality of users
“covered infomation™ going forward. Amongother provisions, the propaseonsent orde
mandates thaGoode establish and maintaincamprénensive privay progam that ddresss
privagy risks relatd to new and»xasting produt¢s and servies, and prtects the privey and
confidentiality of covered information. Under the order, thecompany dso mug give Googe
users noticeand obtain expressfaimative mwnsent prior to sharg ther identified informdion
with any third paty in connection with a change to any product or sevice, where such sharingis
contray to stated sharingradices in eféect d the time of colletton. Finally, the orde requires
Googde to dotan an assessnent and report from aqualified, independent third-party
professional, cdifying thd it has in place @rivagy progam that provide protections that mee
or exced the protetons required byhe orde, evey other yarfor twenty yeas. The
Commession believes that the propdssonsent ordecontans strong elief tha will protect the
privacy of consumers tha use Goode’s produds and sevices.

1 “Coveral Information” is déined in the ordeas ‘information respondent [Google]
collects fom or about an individual, includingut not limted to, an individual’s: (a)ifst and
last rame (b) home or other physical address,including street name and city or town; (c) emal
address or other onlineantact informéon, such as a us@entifieror sceen nane; (d)
persistent identifiersuch asR address; jgelephonenumber, includindghome telephoneumber
and mobile telephoneumber; (f list of contats; (g) physical locdion; or anyother infomation
from or @out an individual consumer that is combindthwa) throudp (g) above”



In the futureif you have spafic information suggstingthat Googg is not maintaining
reasanable privacy or security of user informaion, you may contact the Corsume Response
Cente a (877) 28-4357, or file acompaint online a www.ftccomplaintassistanty.

In light of theseconsiderations the Commission has determined thet the public interest
would best be seved by isauing the Decision and Order in final form without any modfications
The find Decision and @lerand otherelevant mateials areavailablefrom the Commission’s
webgte at http:/Awww.ftc.gov. It helps the Commsson’s analgis to hear fsm a vaiety of
saurces inits work, and it thanks you again for your comment.

By diredion of the Commision.
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Secreary


http://www.ftccomplaintassistant.gov
http://www.ftc.gov

