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Re: In the Matter of Googlénc., File No. 1023136, D&et No. C-4336
Dea Mr. Thu:

Thank you for your comment on the Federal Trade Conmission’s ansent greement in
the aboveentitled proeeding The Commission has placeoly comment on the publiecod
pursuant to rule 4.8§(6)ii) of the Commission’s Rels of Pratice, 16 C.ER. § 4.9(b)(6(ji),
and has iyen it serious considation.

Your comment raised aconcern about Google Inc.’s (‘Googe”) comgiance with
Europea laws rgardingprivagy. The omplaint contains allegions that Godg violated
Section 5of the Federa Trade Conmmission Act by making deceptive representaionsto
consumers, inading representations regydingits compliance with the U.S.-EBafe Harbor
Framewok, a mebanism that allows companies tortséerdata fom the Europan Union to the
United States consistent with Européanion laws.

The Commission believes that the proposettowill ensure that Godg uses
reasanable and appropriate procedures toprotect the privacy and confidentiality of consumers
“covered infomation™ going forward. Amongother provisions, the propaseonsent orde
prohibits Googldrom misrepesentinghe companyg adheenc to anyprivagy, secuitty, or
other @mpliance pogram. t also mandates that Gdegstablish and maintain a
comprehengve privacy program thet addresses privacy risks related to new and existing produdts
and sevices ad protets the privacyand condentiality of coveed infomation. Under the
order, the companynust give @ode users noticand obtain expressfaimative mnsent prior
to sharingheir identified infomation with anythird partyin connetion with a chang to any
product or sevice, where swch shaing is contrary to dated sharing practices in effect a the time

1 “Coveral Information” is déined in the ordeas ‘information respondent [Google]
collects fom or about an individual, includingut not limted to, an individual’s: (a)ifst and
last rame (b) home or other physical address,including street name and city or town; (c) emal
address or other onlineantact informéon, such as a us@entifieror sceen nane; (d)
persistent identifiersuch asR address; jgelephonenumber, includindghome telephoneumber
and mobile telephoneumber; (f list of contats; (g) physical locdion; or anyother infomation
from or @out an individual consumer that is combindthwa) throudp (g) above”



of collection. Fnally, the order requires Google to dbotain an assessnent and report from a
qualified, indepedent third-pay professional, cdifying tha it has in place @rivag/ progam
that provides protgions that meet orxeeal the protec
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