UNITED STATES OFAMERICA

FEDERAL TRADE COMMISSION

WASHINGTON, D.C. 20580

Office of he Secretary

Octoberl3, 2011
Mr. John M. Sinpson
Corsune Advocate
Consumer Watchdog
413 E Capitol &., SE
First Hoor
Washington, DC 20003

Re: In the Matter of Googlénc., File No. 1023136, D&et No. C-4336
Dea Mr. Simpson:

Thank yu for your comment on llf of ConsumeWatchdogon the Fderd Trade
Commgsion’s consent agement in the aboventitled proceding The Commission has placed
your comment on the publiecod pursuant to rule 4.8}(6)ii) of the Commission’s Rls of
Practice 16 C.F.R. 8 4.9(b®)(ii), and has tyen it serious considation.

The Commission appret¢es Consumer Watchdsgsupport of the ansent ageament.
You also rguest that the ordespedy that Gootg Inc. (“Goode”) must adopt certa additional
measurs, such asrerypting dl cloud-based geices and r&aining from offeing facal
recognition services, in connection with the comprehensive privacy program required by Part Il1
of the propose order

The Commissions committed to safegrdingconsumer pvacy and believe that the
proposed order requires Google to huild and mantain srong privacy protectionsfor dl its
products and seices. As yu noted, the conseorder madates that Godg establish and
maintain a com@hensiveprivagy progam that ddresss privacyrisks relatd to new and
exiging products and sgices ad protets the privacyand conidentiality of “coverel
information,™ amongother provisions.

While the proposed order sets forth several elementstha the privacy program must
include, some flability is afforded with rgard to its implementation. This apprbaalows

1 “Coveral Information” is déined in the ordeas ‘information respondent [Google]
collects fom or about an individual, includingut not limted to, an individual’s: (a)ifst and
last rame (b) home or other physical address,including street name and city or town; (c) emal
address or other onlineantact informéon, such as a us@entifieror sceen nane; (d)
persistent identifiersuch asR address; jgelephonenumber, includindghome telephoneumber
and mobile telephoneumber; (f list of contats; (g) physical locdion; or anyother infomation
from or @out an individual consumer that is combindthwa) throudp (g) above”



innovation in the aweof pivacy-enhancingtechnologes and is desitged to kep pacewith a
dynamic maketplace In particula, the privady progam must contain cortdls and procgures
approprate to Gootg’s size and complexitghat refect the sasitivity of datahandled, the spe
and natue of Gobode’s business dwiti es, and théypes of isks the companfaces. To the
extent that reasanably foresesable, maerial risks aisefrom the products, sevices, and business
practices dscusseal in your comment, Googe mug use reasanable and gppropriate procedures to
address heserisks a it could face subgantial civil pendties.

In light of theseconsiderations the Commission has determined that the public interest
would best be saved by isauing the Decision and Order in fina form without any modfications
The find Decision and @erand otherelevant mateals areavailablefrom the Commission’s
websgte at http:/Mvww.ftc.gov. It helps the Commsson’s analgis to hear fsm a vaiety of
saurces inits work, and it thanks you again for your comment.

By diredion of the Commision.

Donald S. Clark
Secreary
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