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DEFINITIONS 

For the purposes of this Order, the following definitions shall apply: 

I. "Assisting others" includes, but is not limited to, providing any of the following services 

to any person or entity: (1) performing customer service functions, including, but not limited to, 

receiving or responding to consumer complaints; (2) formulating or providing, or arranging for the 

formulation or provision of, any sales script, other marketing material, or marketing services of any 

kind; (3) providing names of, or assisting in the generation of, potential customers; (4) providing credit 

card merchant processing accounts, or otherwise providing access to a billing and collection system 

(such as a credit card, checking, savings, share or similar account, utility bill, telephone bill, mortgage 

loan account, or debit card), or causing any charges to be made to such an account or utilizing such a 

system; or (5) acting as an officer or director of a business entity. 

2. "Individual Defendants" means Dario A. Jimenez Lopez and Victor M. Ramirez. 

3. "Prize Promotion" means an oral or written representation, whether express or implied, 

that a person has won, has been selected to receive, or may be eligible to receive or enter a contest to 

receive, a prize or purported prize, whether in the form of money, merchandise, or anything of value. 

4. "Telemarketing" means any plan, program, or campaign which is conducted to induce the 

purchase of goods or services, by use of one or more telephones, and which involves a telephone call, 

whether or not covered by the Telemarketing Sales Rule. 

5. "Vacation Package" means any goods or services offered in relation to a vacation, 

including but not limited to transportation; accommodations; amenities; travel planning services; 

booking and reservation services; and certificates, vouchers, coupons, reservation forms, or other 
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documents that purport to be full or partial payment for, or redeemable for, transportation, 

accommodations, car rentals, tours, sports or other activities, meals, drinks, or entrance to special events 

or locations. 

ORDER 

I. BAN ON MARKETING OF VACATION PACKAGES 

IT IS HEREBY ORDERED that Individual Defendants, whether acting directly or indirectly, 

are permanently restrained and enjoined from: 

A. Advertising, marketing, promoting, offering for sale, or selling any Vacation Package; and 

B. Assisting others engaged in advertising, marketing, promoting, offering for sale, or selling any 

Vacation Package. 

II. BAN ON USE OF PRIZE PROMOTIONS 

IT IS FURTHER ORDERED that Individual Defendants, whether acting directly or indirectly, 

are permanently restrained and enjoined from: 

A. Advertising, marketing, promoting, offering for sale, or selling any good or service, in whole or 

in part, through the use of a Prize Promotion; and 

B. Assisting others engaged in advertising, marketing, promoting, offering for sale, or selling any 

good or service, in whole or in part, through the use of a Prize Promotion. 

m. BAN ON TELEMARKETING 

IT IS FURTHER ORDERED that Defendant Jimenez is permanently restrained and enjoined 

from participating in telemarketing, whether directly or through an intermediary, including by 

consulting, brokering, planning, investing, or advising. 
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IV. PROHIBITED BILLING PRACTICES 

IT IS FURTHER ORDERED that Individual Defendants, and their officers, agents, servants, 

. employees, and attorneys, and all other persons in active concert or participation with any of them who 

receive actual notice of this Order by personal service or otherwise, whether acting directly or indirectly, 

in connection with the advertising, marketing, promotion, offering for sale, or sale of any product or 

service, are permanently restrained and enjoined from billing or receiving money from any purchaser 

without that purchaser's express informed consent. 

V. PROHIBITED REPRESENT A TIONS RELATING TO ANY GOODS OR SERVICES 

IT IS FURTHER ORDERED that Individual Defendants, and their officers, agents, servants, 

employees, and attorneys, and all other persons in active concert or participation with any of them who 

receive actual notice of this Order by personal service or otherwise, whether acting directly or indirectly, 
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VI. MONETARY JUDGMENT 

IT IS FURTHER ORDERED that judgment for equitable monetary relief is entered jointly and 

severally in the amount of$2,129,244. 

VII. CONSUMER INFORMATION 

IT IS FURTHER ORDERED that Individual Defendants, and their officers, agents, servants, 

employees, and attorneys, and all other persons in active concert or participation with any Defenns 
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and all email, Internet, physical, and postal addresses, including all residences; (b) identify all 

titles and roles in all business activities, including any business for which ,such Defendant 

performs services whether as an employee or otherwise and any entity in which such Defendant 

has any ownership interest; (c) describe in detail such Defendant's involvement in each such 

business, including responsibilities, participation, authority, control, and any ownership; (d) 

designate at least one telephone number and an email, physical, and postal address as points of 

contact, which representatives of the Commission may use to communicate with Defendant; (e) 

identify all of such Defendant's businesses by all of their names, telephone numbers, and 

physical, postal, email, and Internet addresses; (f) describe the activities of each business, 

including the products and services offered, the means of advertising, marketing, and sales, and 

the involvement of any other Defendant (which Individual Defendants must describe if they 

know or should know due to their own involvement); (g) describe in detail whether and how 

such Defendant is in compliance with each Section of this Order; and (h) provide a copy of each 
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generating those revenues, and the resulting net profit or loss; 

B. Personnel records showing, for each person providing services, whether as an employee or 

otherwise, that person's: name, addresses, and telephone numbers; job title or position; dates of 

service; and, if applicable, the reason for termination; 

C. Complaints and refund requests, whether received directly or indirectly, such as through a third 

party, and any response; 

D. All records necessary to demonstrate full compliance with each provision of this Order, 

including all submissions to the Commission; and 

E. A copy of each advertisement or other marketing material. 

XI. COMPLIANCE MONITORING 

IT IS FURTHER ORDERED that, for the purpose of monitoring Individual Defendants' 

compliance with this Order: 

A. Within 14 days of receipt of a written request from a representative of the Commission, each 

Individual Defendant must: submit additional compliance reports or other requested 

information, which must be sworn under penalty of peIjury; appear for depositions; and produce 

documents for inspection and copying. The Commission is also authorized to obtain discovery, 

without further leave of court, using any of quest that, 
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as consumers, suppliers, or other individuals or entities, to Individual Defendants or any 

individual or entity affiliated with Individual Defendants, without the necessity of identification 

or prior notice. Nothing in this Order limits the Commission's lawful use of compulsory 

process, pursuant to Sections 9 and 20 of the FTC Act, 15 V.S.c. §§ 49, 57b-1. 

XII. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED that this Court retains jurisdiction of this matter for purposes of 

construction, modification, and enforcement of this Order. 

IT IS SO ORDERED, this �~�y� of �~� 2012. 

J. Fre rick Motz 
Vni d States District Judge 
District of Maryland 
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