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B. negotiating, obtaining, or arranging a modification of any term of a 

dwelling loan, including a reduction in the amount of interest, principal 

balance, monthly payments, or fees; 

c. obtaining any forbearance or modification in the timing of payments from 

any dwelling loan holder or servicer on any dwelling loan; 

D. negotiating, obtaining, or arranging any extension of Tj
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A. disclosing, using, or benefitting from customer information, including the 

name, address, telephone number, email address, social security number, other identifying 

information, or any data that enables access to a customer's account (including a credit card, 

bank account, or other financial account), of any person which any Settling Defendant obtained 

prior to entry of this Order in connection with the advertising, marketing, promotion, offering for 

sale or sale of any mortgage assistance relief product or service; 
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nature of the business; and a detailed description of such Defendant's duties and responsibilities 

in connection with the business or employment; and 

c. AJJy other changes required to be reported under Subsection A of 

this Section. 

2. For all Settling Defendants: 

a. A copy of each acknowledgment of receipt of this Order, obtained 

pursuant to the Section titled "Distribution of Order;" and 

b. Any other changes required to be reported under Subsection A of 

this Section. 

C. Each Settling Defendant shall notify the Commission of the filing of a 

bankruptcy petition by such Defendant within fifteen (15) days of filing. 

D. For the purposes of this Order, Settling Defendants shall, unless otherwise 

directed by the Commission's authorized representatives, send by overnight courier (not the U.S. 

Postal Service) all reports and notifications to the Commission that are required by this Order to: 

Associate Director for Enforcement 
Bureau of Consumer Protection 
Federal Trade Commission 
600 Pennsylvania Avenue, N.W. 
Washington, D.C. 20580 

Re: FTC v. DAC, et al. 
Civil Action No. I :09CV02712 

Provided that, to: 
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deliver a copy of this Order to all principals and managers of such business before engaging in 

such conduct. 

C. Individual 
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" 

!5TrrU.LATED·A-ND:AGREED "FO: 

By: 

GhENN �E�~�G�R�:�o�~�I�A�N�N� . 
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STIPULATED AND AGREED TO: 

Defendant JOHN W. SMITH, individually FOR PLAINTJFF FEDERAL TRADE 


