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ORDER 

THEREFORE, on the joint motion ofthePlaintiJT and Defendants, it is ORDERED, 
i 

ADJUDGED, and DECREED as follows: 

FINDINGS 

1. This Court has jurisdiction of the subject matter an;d of the parties. 

2. The Complaint states a claim upon which relief m1Y be granted against the Defendants 
! 

under Sections 5(a)(l), 5(m)(1)(A), 13(b), and 16(a) �o�f�t�h�~� Federal Trade Commission Act, 15 

u.s.C. §§ 45(a)(1); 45(m)(I)(A), 53(b), and 56(a). 

3. Venue in this district is proper under 28 U.S.C. §§ j1391 (b-c) and 1395(a).and 15 U.S.C. § 
i 

I 53(b). 
I 

4. The activiti.e.s of Defendants are in or affecting �c�O�i�~�m�e�r�c�e� as "commerce." is·defined in 
I 

Section 4 of the FTC Act, 15 U.S.C. '§ 44. I 
i 

5. Entry of this Consent Decree is in the public ·intereft. 

6. Defendants stipulate to the entry of this Consent Decree freely and without coercion. 

Defendants further �a�c�k�n�o�w�h�:�~�d�g�e� that they have read the �p�l�"�~�)�v�i�s�i�o�n�s� of this Consent Decree and 

are prepared to abide by them. 

�~� 7. All parties waive all rights to appeal. or otherwise ella Henge or c.ontest the validity of this 
, 

Consent Decree. 

8. The parties sha..ll ea9h bear their own costs and 'att,9hlj:lYS' fees incurred in this .action. 
1 . 

Defendants waive any clai,m they may have under the Eqq*l Access to Justice Act, 28 U.S.C. § 
i 

2412. i' 
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ORDER 

THEREFORE, on the joint motion ofthePlaintiJT and Defendants, it is ORDERED, 
i 

ADJUDGED, and DECREED as follows: 

FINDINGS 

1. This Court has jurisdiction of the subject matter an;d of the parties. 

2. The Complaint states a claim tuYS'Complaint 
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B. F ailing to show conswners who inquire in lierson about the offerings or prices of 

caskets or alternative containers a casket price list upon beginnin:g discussion of caskets, but in 
I 

any event before showing any caskets, models, or pictures pf caskets, as required by 16 C.F.R § 
! 

453.2(b)(2); I 
I 

C. . Failing to show consumers who inquire in rlergQl1 about outer burial container 
I 

offerings or prices an outer burial container price list uponlbegiiming discussion of outer burial . , 
! 

containers, vaults or grave liners, but in any event before sflOWing any outer burial containers, 
i 

models, or pictures thereof, as required by 16 C.P.R. § �4�5�~�.�2�(�b�)�(�3�)�;� 
1 

D. Failing to tell any person who asks'by telep110ne about defendants' offerings or 
. ! , 

prices any accurate information from defendants' price �l�i�s�t�~� and any other readily available 
. ! 

information that reasonably.answers the question, as requi1'ed by 16 C.F.R. § 453.2(b)(1); 

E. �F�a�i�1�i�~�g� to give �e�~�c�h� person who arranges a Iruneral or �o�t�h�e�~� disposition ofhuman 
.r 

remains an' itemized Written statement to keep at the ·conel hs \cHi ofthe discussiori of 
[. 

arrangements, as required by 16 C.F.R. § 453".2(b)(5); and! 
! 

. i . 
. F. Conditioningtlie furnishing of any futi"era:1.gpod .or funeral"service to a person. 

r 
arranging a fi;meral upon the purchase of any other fuheralrgOOd or funeral service co.ptrary to 16 

j 
C.F.R. § 453.4(b)(i), charging any fee as a condition tofUJrnishing any funeral goods or·funeral 

. ! 
• I 

services except as permitted by 16 C.F .R. § 453 .4(b )(ii), olr failing to make the disclosures 

required by 16 C.F.R. § 453.4(b)(2). 

- 4-

B. F ailing to show conswners who inquire in lierson about the offerings or prices of 

caskets or alternative containers a casket 
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i 
II. CIVIL PENAL �T�~� 

: 
IT IS FURTHER ORDERED that: 
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i 
i. 
I, 

1'1' 
I II 

" 

i 

J i. 

�~�u�m�b�e�r�s� (sociai security number 
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2. 

! 
b. Any changes in such �D�e�f�e�n�~�~�m�t�'�s� employment status (including 

self-employment), and any change i'n such Defendant's ownership in any 
I 

business entity, within t(;!n (10) dayt of the date of such change. Such 

notice shaH includ(;! the name and �a�~�d�r�e�s�s� of each business that such 
i 

Defendant is affiliated with, emplohd by, creates or fonns, or perfonns 
1 

services for; a detailed description �~�f� the nature Qfthe business; and a 
i 

detailed description of such �D�C�f�e�n�1�~�1�l�1�t�'�s� �d�u�t�i�e�~� and �r�e�~�p�o�n�s�i�b�U�i�t�j�e�s� in 

connection with toe business or crn!/loyment; and 
i 

c. Any changes in such �D�e�f�e�n�~�a�n�t�'�s� name or use of any aliases or 

1 
fictitiolls names within ten (10) day,s of the 'date of such change; 

! 

Defendants shall notify the �C�o�m�m�i�.�~�s�i�o�n� of any changes in structure of any 
! 

Corporate Defendant or any business �e�n�t�~�t�~� that a Defendant directly Or indirectly 

controls, or has Corpor6856 0 797.89 Tm
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�~� 
! 
i , 

ii-

t 
I. 

I 
: 
! 

to the FTC, 
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; 

! 

! 
D. For the purpO$es ofthis Consent Decree, �D�~�f�e�n�d�a�n�t�s� shall, unless othenvise 

j 

directed by the Commission's authorized representatives, tend by overnight courier (not the U.s, 

Postal Service) all reports and notifications to the �C�o�m�m�i�s�~�i�o�n� that are required by this Consent 

Decree to: 

Associate Director for Enforcementi 
Bureau of Consumer Protection i 
Federal Trade Commission : 
600 Pennsylvania Avenue, N.W. 
Washington, D.C. 20580 , 
Re: United States v. B.K Henry FUlreral Chapel, 
Inc:, Case No. ] 1-,1258 ": 

I 

Provided that, in lieu of ovemightcourier, Defendtl1ts may 'send stich reports or 

notifi,cation,s by first-class mail, but only if Defendants¢oirtemporaneously sei'id,an electronic 
i, 

version of stich report or notification to �t�h�e�'�C�o�i�n�r�r�i�i�s�s�i�o�i�i�'�'�8�.�t�D�E�B�r�l�e�f�~�f�t�c�:�g�;�o�y�~� 

E.I:Or:pufposes bfthe compliahce reporting �~�'�i�~�d� monitoring required by this Consent 
I ' 

�m�~�c�r�e�e�,� the Commission is authorized to communicate �'�d�i�r�~�0�t�1�y� with each Defendant. 
! 
I 

V. RECORDKEEPING 
I 

IT IS FURTHER ORDERED that, for a peribd ok'three (3) years from the date of entry 
i 

j 

of this Consent Decree, Defendants create certain records,jand retain each such record for five 
, ! 

(5) years after their creation. Specifically, the, Corporate rbefendant, for any business that has 
I 
I 

, I 

sold or offered to sell funeral goods, or funeral services, 811d each Individual Defendant, for any 
! ' 

such business in which that Defendant, individually or col)eclively with any other Defendant, is a, 
• i 

majority owner or directly or indirectly contto'ls'h111st maihtain the following records: 
- ! 

! 

A. Accounting records that reflect the cost �o�f�'�~�o�o�d�s� or services sold, revenues 
! 

generated, and the disbursement of such revenues; 

10 

; 

! 

! 
D. For the purpO$es ofthis Consent Decree, �D�~�f�e�n�d�a�n�t�s� shall, unless othenvise 

j 

directed by the Commission's authorized representatives, tend by overnight courier (not the U.s, 

Postal Service) all reports and notifications to the �C�o�m�m�i�s�~�i�o�n� that are required by this Consent 

Decree to: 

Associate Director for Enforcementi 
Bureau of Consumer Protection i 
Federal Trade Commission : 
600 Pennsylvania Avenue, N.W. 
Washington, D.C. 20580 , 
Re: United States v. B.K Henry FUlreral Chapel, 
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B. personnel records accurately reflecting: �t�h�~�n�a�m�e�,� address, and telephone number 
j , 

of each person employed in any capacity by such �b�u�s�i�n�e�s�~�~� including as an independent 
I 

contractor; that person's job title or position; the date tlPOll which the person commenced work; 
! 
I 

and the date and reason for the person's termination, ifapylicable; 

C. Customer files containing the names, �a�d�d�r�~�s�s�e�s�,� phone numbers, dollar amounts 
! 

paid, quantity of items or services purchased, and �d�e�s�c�r�i�p�t�~�b�n� of items or services purchased, to 
i 

the extent the information is obtained in the ordinary �c�O�l�l�r�~�e� of business; 
i 

D. Complaints and refund requests (whether rfceived directly or indirectly, such as 
- i 

through a third party) and any responses to those complaiJ!Jts or requests; 
I 

E. Copies of all price lists, sales scripts, trainihg. materials, advertisements,' or other 
. ! 

marketJng materials; and I 
�~�-

F. All records and documents necessary to �d�e�~�o�n�s�t�r�a�t�e� full compliance with each 
I 

provision of this Consent Decree, -including, but not iimi:ttd to, copies of acknowledgments of 
I 
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and (3) any business entity resulting from any change in structure set forth in Subsection A.2 of 

the Section titled "Compliance Reporting." For current 
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i 

The parties, by their respective counsel, consent tol the tenns and conditions of the 

Consent Decree as set forth above and consent to the entd thereof. 

FOR THE FEDERAL TRADE 
COMMISSION: 

WILLARD K. TOM 
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FOR THE DEFENDANTS: 

,.' .""''''', /.'1 1 / 
�i�~�"�'�/� ., ""'"·"'1.1 
/(' /,·· ........ ·fj . 

( A .J/dd ...f / �L�a�.�4�{�~�·�)�"�4�,�,� .. f •. 
'tr.SA �H�~�~�R�Y� \. ' ". . ./ ... / . 

;P}
/ / /7/'/ Cj . 

#;' ,'" �p�;�~�r�/� / ;y 
�~�(�4�7�)�~�?�-�f�(�j�l�~�_�~� ... ,,",.-."--

KARL CHEN . 
Counsel for defendants 
CHEN Law, PLLC 
1629 K Street, N.W., Suite 3.00 
Washington, D.C. 2.0.0.06 
C202) 6.0.0-7682 (Office) 
�.�l�~� 888-798-93.06 (Facsimile) 

15 

FOR THE DEFENDANTS: 

H.R17\"N K .. HEim Y 

,.' .""''''', /.'1 1 / 
�i�~�"�'�/� ., ""'"·"'1.1 
/(' /,·· ........ ·fj . 

( A .J/dd ...f / �.�l�,�/�2�4�{�~�·�)�"�4�,�,� .. f •. 
'tr.SA �H�~�~�R�Y� \. ' ". . ./ ... / . 

/P)
/ / /y /'/ Cj . 

#;' ,'" �p�;�~�r�/� / ;y 
�~�4�t�7�)�~�?�-�f�(�j�l�~�_�~� ... ,,",.-."--

KARL CHEN . 
Counsel for defendants 
CHEN Law, PLLC 
1629 K Street, N.W., Suite 3.00 
Washington, D.C. 2.0.0.06 
C202) 6.0.0-7682 (Office) 
�.�l�~� 888-798-93.06 (Facsimile) 
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