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UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION

COMMISSIONERS: Jon Leibowitz, Chairman
J. Thomas Rosch
Edith Ramirez
Julie Brill
Maureen K. Ohlhausen

In the Matter of

DOCKET NO. C-4365
FACEBOOK, INC.,
a corporation.
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DECISION AND ORDER

The Federal Trade Commission, having initiated an investigation of certain acts and
practices of the Respondent named in the caption hereof, and the Respondent having been
furnished thereafter with a copy of a draft Complaint that



the procedure described in Commission Rule 2.34, 16 C.F.R. § 2.34, the Commission hereby
issues its Complaint, makes the following jurisdictional findings, and enters the following order:

1.

Respondent Facebook, Inc. (“Facebook”) is a Delaware corporation with its principal
office or place of business at 1601 Willow Road, Menlo Park, California 94025.

The Federal Trade Commission has jurisdiction of the subject matter of this proceeding
and of the Respondent, and the proceeding is in the public interest.

ORDER

DEFINITIONS

For purposes of this order, the following definitions shall apply:

1.

Unless otherwise specified, “Respondent” shall mean Facebook, its successors and
assigns. For purposes of Parts I, 11, and 111 of this order, “Respondent” shall also mean
Facebook acting directly, or through any corporation, subsidiary, division, website, or
other device.

“Commerce” shall be defined as it is defined in Section 4 of the Federal Trade
Commission Act, 15 U.S.C. § 44.

“Clear(ly) and prominent(ly)” shall mean:

A. in textual communications (e.g., printed publications or words displayed on the
screen of a computer or mobile device), the required disclosures are of a type,
size, and location sufficiently noticeable for an ordinary consumer to read and
comprehend them, in print that contrasts highly with the background on which
they appear;

B. in communications disseminated orally or through audible means (e.g., radio or
streaming audio), the required disclosures are delivered in a volume and cadence
sufficient for an ordinary consumer to hear and comprehend them;

C. in communications disseminated through video means (e.g., television or
streaming video), the required disclosures are in writing in a form consistent with
subpart (A) of this definition and shall appear on the screen for a duration
sufficient for an ordinary consumer to read and comprehend them, and in the
same language as the predominant language that is used in the communication;
and

D. in all instances, the required disclosures: (1) are presented in an understandable
language and syntax; and (2) include nothing contrary to, inconsistent with, or in
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IT ISFURTHER ORDERED that Respondent and its representatives, in
connection with any product or service, in or affecting commerce, shall, no later than sixty (60)
days after the date of service of this order, implement procedures reasonably designed to ensure
that covered information cannot be accessed by any third party from servers under Respondent’s
control after a reasonable period of time, not to exceed thirty (30) days, from the time that the
user has deleted such information or deleted or



implement and maintain appropriate privacy protections for such covered



terminated and provided to the Associate Director of Enforcement within ten (10) days of

request.

VI.

IT ISFURTHER ORDERED that Respondent shall maintain and upon request make
available to the Federal Trade Commission for inspection and copying, a print or electronic copy

of:

A

for a period of three (3) years from the date of preparation or dissemination,
whichever is later, all widely disseminated statements by Respondent or its
representatives that describe the extent to which Respondent maintains and
protects the privacy, security, and confidentiality of any covered information,
including, but not limited to, any statement related to a change in any website or
service controlled by Respondent that relates to the privacy of such information,
along with all materials relied upon in making such statements, and a copy of
each materially different privacy setting made available to users;

for a period of six (6) months from the date received, all consumer complaints
directed at Respondent or forwarded to Respondent by a third party, that relate to
the conduct prohibited by this order and any responses to such complaints;

for a period of five (5) years from the date received, any documents, prepared by
or on behalf of Respondent, that contradict, qualify, or call into question
Respondent’s compliance with this order;

for a period of three (3) years from the date of preparation or dissemination,
whichever is later, each materially different document relating to Respondent’s
attempt to obtain the consent of users referred to in Part Il above, along with
documents and information sufficient to show each user’s consent; and documents
sufficient to demonstrate, on an aggregate basis, the number of users for whom
each such privacy setting was in effect at any time Respondent has attempted to
obtain and/or been required to obtain such consent; and

for a period of three (3) years after the date of preparation of each Assessment
required under Part V of this order, all materials relied upon to prepare the
Assessment, whether prepared by or on behalf of Respondent, including but not
limited to all plans, reports, studies, reviews, audits, audit trails, policies, training
materials, and assessments, for the compliance period covered by such
Assessment.



VII.



A. any Part of this order that terminates in fewer than twenty (20) years; and

B. this order if such complaint is filed after the order has terminated pursuant to this
Part.

Provided, further, that if such complaint is dismissed or a federal court rules that Respondent did
not violate any provision of the order, and the dismissal or ruling is either not appealed or upheld
on appeal, then the order will terminate according to this Part as though the complaint had never
been filed, except that this order will not terminate between the date such complaint is filed and
the later of the deadline for appealing such dismissal or ruling and the date such dismissal or
ruling is upheld on appeal.

By the Commission, Commissioner Rosch dissenting and Commissioner Ohlhausen not
participating.

Donald S. Clark
Secretary
SEAL
ISSUED: July 27, 2012



