
UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION

                                                                        
)

In the Matter of ) File No. 112 3160
)

PPG ARCHITECTURAL )
FINISHES, INC.,              ) AGREEMENT

a corporation. ) CONTAINING
) CONSENT ORDER

                                                                        )

The Federal Trade Commission has conducted an investigation of certain acts and
practices of PPG Architectural Finishes, Inc., a corporation (“PPG” or “proposed respondent”). 
Proposed respondent, having been represented by counsel, is willing to enter into an agreement
containing a consent order resolving the allegations contained in the attached draft complaint. 
Therefore,

IT IS HEREBY AGREED by and between PPG, by its duly authorized officers, and
counsel for the Federal Trade Commission that:

 
1. Proposed respondent is a Delaware corporation with its principal office or place of 
business at 1 PPG Place, Pittsburgh, PA 15272.  Proposed respondent is a subsidiary of PPG
Industries, Inc., a Pennsylvania corporation with its principal office or place of business at the
same address.

2. Proposed respondent admits all the jurisdictional facts set forth in the draft complaint.

3. Proposed respondent waives:

a. Any further procedural steps;

b. The requirement that the Commission’s decision contain a statement of findings a s
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5. This agreement is for settlement purposes only and does not constitute an admission by
proposed respondent that the law has been violated as alleged in the draft complaint, or that the
facts as alleged in the draft complaint, other than the jurisdictional facts, are true.

6. This agreement contemplates that, if it is accepted by the Commission, and if such
acceptance is not subsequently withdrawn by the Commission pursuant to the provisions of
Section 2.34 of the Commission’s Rules, the Commission may, without further notice to
proposed respondent, (1) issue its complaint corresponding in form and substance with the
attached draft complaint and its decision containing the following order in disposition of the
proceeding, and (2) make information about it public.  When so entered, the order shall have the
same force and effect and may be altered, modified, or set aside in the same manner and within
the same time provided by statute for other orders.  The order shall become final upon service. 
Delivery of the complaint and the decision and order to proposed respondent’s address as stated
in this agreement by any means specified in Section 4.4(a) of the Commission’s Rules shall
constitute service.  Proposed respondent waives any right it may have to any other manner of
service.  The complaint may be used in construing the terms of the order.  No agreement,
understanding, representation, or interpretation not contained in the order or in the agreement
may be used to vary or contradict the terms of the order.

7. Proposed respondent has read the draft complaint and consent order.  It understands that
it may be liable for civil penalties in the amount provided by law and other appropriate relief for
each violation of the order after it becomes final.

ORDER

DEFINITIONS

0000 TD 
36
0.0000 Tc 
-106.4400 Tw 
(DEF)(F
9.9600s0.00 0.0pivj  
10.3200 0.000apunderstanding)Tj 
67.800000a0000 1.000 695.0400 TD 
(.0000 cm.0000 TDn0 0.0000 TD 
(nd)er or in the a)Tj 
55.2000 0.0000 TD 
(g)Tj 
5.Ds4e00 695p0000 TD 
(nd)er or in 360 TD 
(a)0 T00 0.0000ol0 cm 
0.00 0.00 0.00 rg 
BT 
72.0000 653.6400 TDrf1a60 TD 
0 0.00 0.00 rg 
B0000 TD 
(g)Tj 
5.Ds4e00 695p0000 TD 
(nd)er or in  0.000apunderstanding
.0000 cm.0000l60 TD 
0 0.00 0.00 rg 
Bl60 TD 
0 0.00 0.00 rg 
B.0400 TD 
(.0000 cm.0000w8.2800 0.0000 TD 
(omp)Tj60 TD 
0 0.00 0.00 rg 
Bn0400 TD 
(.0000 cm.0000
12.0000 0.0000 TD 
(uin)Td5p0000 TD 
(nd)er or in 
11.6400 0.0000 TD 
(sid)360 TD 
(a)0 T00 0.0000olj60 TD 
0 0.00 0.00 rg 
Bn0400 TD 
(.0000 cm.0000j60 TD 
0 0.00 0.00 rg 
Bt60 TD 
0 0.00 0.00 rg 
Bi60 TD 
0 0.00 0.00 rg 
B.0400 TD 
(.0000 cm.0000n0400 TD 
(.0000 cm.0000 TDn0 0.0.0000 TD 
(la)Tjs 
21.7200 0.0000 TD 
(le)T 
72.0000 653.6400 TDrf1
8.6400 0.0000 TD 
(s sh)T60 TD 
0 0.00 0.00 rg 
Bl60 TD 
00000 TD 
(r.)Tj 
6.9600 0.0000 TD 
(  No)T
67.800000a0000 1.000 695p0400 TD 
(.0000 cm.0000l60 TD 
0 0.00 0.00 rg 
By:
18.0000 0.0000 TD 
(DE)Tj 
16.6800 0.0000 TD 
(R)Tj 
ET 
1.00000 0.00000 0.00000 1.00000 0.0000 0.0000 cm 
1.00000 0.00000 0.00000 1.00000 0.0000 0.0000 cm 
1.00000 0.00000 0.00000 1.00000 0.0000 0.0000 cm 
1.00000 0.00000 0.00000 1.00000 0.0000 0.0000 cm 
1.00000 0.00000 0.00000 1.00000 0.0000 0.0000 cm 
1.00000 0.00000 0.00000 1.00000 0.0000 0.0000 cm 
1.00000 0.00000 0.00000 1.00000 0.0000 0.0000 cm 
1.00000 0.00000 0.00000 1.00000 0.08 l  
f*  
Qcm 
0.00 0.00 0.40 363.8400 TD 
/F15 12.0000 Tf 
26.7000 Tc 
-79.9200 Tw 
()Tj 
108.0000 0.0000 TD 
()Tj 
108.0000 0.0000 TD 
()Tj 
ET 
1.00000 0.00000 0.00000 1.00000 0.0000 0.0000 cm 
1.00000 0.00000 0.00000 1.00000 294000 0.0000 cm 
0.00 0.00 0.00 rg1m 
0.00 0.00 0.00 rg 
BT 
72.000Unl000 
46.2wTD 
uently)Tj 
99.9600 0ise spec)Tj 
5.4a)Tj 
29.8800 0.000i0.00“r0.0000 TD 
(, repr)Tj 
25 
0.0000 ” TD 
(der sha)Tj 
34.2000.8800 0mean PPG Archit the c)T2 0.00 rg 
BT 
72.00tural F 639.8405 0.00 0.00 rg 
Binishes,int and4ap00.0000 TD 
( me)Tc. 
5.2800 0.0000 TD 
(me)Tj 
14.6400 0.0000 TD 
(nt,)Tj 
ET 
1.00000 0.00000 0.00000 1.00000 281000 0.0000 also do00 488.0.000a)0 T00 0.0000ol0busin000 TDPPG, Pi60 TD900 TD 
0.0000 Tc 
0ttsburgh P00 0s,iPorter P00 0s,iamouOptanc)T1830.0000 TD 
(de)Tjmpic,  
(d succ000ors
12.96000re)Tj 
119.8800 0.0nndent’s addr ess as stated





4

8. “Volatile Organic Compound” (“VOC”) shall mean any compound of carbon that 
participates in atmospheric photochemical reactions, but excludes carbon monoxide, carbon
dioxide, carbonic acid, metallic carbides or carbonates, ammonium carbonate, and specific
compounds that the EPA has determined are of negligible photochemical reactivity, which are
listed at 40 C.F.R. 51.100(s).

I.

IT IS ORDERED that respondent, directly or through any corporation, subsidiary,
division, trade name, or other device, in connection with the manufacturing, labeling,
advertising, promotion, offering for sale, sale, or distribution of any covered product in or
affecting commerce, shall not make any representation, in any manner, expressly or by
implication, that the VOC level of a paint is zero, unless: 

A. After tinting, the VOC level is zero grams per liter (“g/L”), or respondent
possesses and relies upon competent and reliable scientific evidence that the paint
contains no more than a trace level of VOCs; 
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III.

IT IS FURTHER ORDERED that respondent, directly or through any corporation,
subsidiary, division, trade name, or other device, in connection with the manufacturing, labeling,
advertising, promotion, offering for sale, sale, or distribution of any covered product in or
affecting commerce, shall not provide to others the means and instrumentalities with which to
make any representation prohibited by Part I or II above.  For the purposes of this Part, “means
and instrumentalities” shall mean any information, including, but not necessarily limited to, any
advertising, labeling, or promotional, sales training, or purported substantiation materials, for use
by trade customers in their marketing of any covered product.

IV.

IT IS FURTHER ORDERED that respondent shall deliver as soon as practicable, but in
no event later than sixty (60) days after the date of service of this order, an exact copy of the
notice attached hereto as Attachment A, showing the date of delivery, to all of respondent’s
dealers and distributors, and all other entities to which respondent provided point-of-sale
advertising, including product labels, for the product identified in Attachment A.  The notice
required by this paragraph shall not include any document or enclosures other than those
referenced in the notice and may be sent to the principal place of business of each entity.

V.

IT IS FURTHER ORDERED that respondent PPG Architectural Finishes, Inc., and its
successors and assigns, shall, for five (5) years after the last date of dissemination of any
representation covered by this order, maintain and upon request make available to the Federal
Trade Commission for inspection and copying:

A. All advertisements and promotional materials containing the representation;

B. All materials that were relied upon in disseminating the representation; and

C. All tests, reports, studies, surveys, demonstrations, or other evidence in its 
possession or control that contradict, qualify, or call into question the
representation, or the basis relied upon for the representation, including
complaints and other communications with consumers or with governmental or
consumer protection organizations.

VI.

IT IS FURTHER ORDERED that respondent PPG Architectural Finishes, Inc., and its
successors and assigns, shall deliver a copy of this order to all current and future principals,
officers, directors, and managers, and to all current and future employees, agents, and
representatives having responsibilities with respect to the subject matter of this order, and shall
secure from each such person a signed and dated statement acknowledging receipt of the order. 
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C. This order if such complaint is filed after the order has te
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APPROVED:

                                                             
LAURA KIM
Assistant Director
Division of Enforcement

                                                              
JAMES A. KOHM
Associate Director
Division of Enforcement

                                                               
DAVID C. VLADECK
Director
Bureau of Consumer Protection



http://www.ftc.gov

