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a. ABC’s Web Site:

To help guide you through the maze of assisted living communities,
independent communities and residential care homes, Always Best Care
visits or evaluates most every facili ty in our markets.  If you need help
selecting assisted living faciliti es that are ideal for your loved ones, let us
provide our expertise.

Exh. A. 

b. ABC’s Web Site:

With our free assisted living placement program, we match our clients with
the top three or four most appropriate living options based upon individual
needs, custom screening, and available budgets.

....

Understanding what community is right for your loved one can be a
daunting task.  Always Best Care helps seniors and their families through
the entire process.  Our Care Coordinators are local and have personally
viewed virtually all of the assisted living communities in your area. 
Contact your Always Best Care representative today.

 
Exh. B. 

c. ABC’s Web Site:

Our Care Coordinators are local and have personally viewed most RCFE
[Residential Care Facility for Elderly] homes in your area.

Exh. C. 

7. Through the means described in Paragraph 6, ABC has represented, expressly or by
implication, that its placement recommendations for assisted living faciliti es and residential care
homes in different geographic regions are based on the personal knowledge of its personnel or
agents regarding virtually all, or a substantial majority, of such facili ties in these geographic
regions.

8. In truth and in fact, in numerous geographic regions of the United States, ABC’s
placement recommendations for assisted living faciliti es and residential care homes are not based
on the personal knowledge of its personnel or agents of virtually all, or a substantial majority, of
the facili ties in that geographic region.  Therefore, the representation set forth in Paragraph 7 is
false or misleading.
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9. Through the means described in Paragraph 6, respondent has represented, expressly or by
implication, that it possessed and relied upon a reasonable basis that substantiated the
representation set forth in Paragraph 7, at the time the representation was made.

10. In truth and in fact, respondent did not possess and rely upon a reasonable basis that
substantiated the representation set forth in Paragraph 7, at the time the representation was made. 
Therefore, the representation set forth in Paragraph 9 is false or misleading.

11. Respondent’s practices, as alleged in this complaint, constitute deceptive acts or practices
in or affecting commerce in violation of Section 5(a) of the Federal Trade Commission Act.

THEREFORE, the Federal Trade Commission, this third day of December, 2012, has
issued this complaint against respondent.

By the Commission.

Donald S. Clark
Secretary

SEAL:


