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UNITED STAT ES OF AMERICA
FEDERAL TRADE COMMISSION

COMMISSIONERS: Jon Leibowitz, Chairman
J. Thomas Rosh
Edith Ramirez
Julie Brill
Maureen K. Ohlhausen

In the Matter of

DOCKET NO. C-4379

CAREPATROL, INC.,
a corporation.
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DECISION AND ORDER

The Federl Trade Commissin, havingnitiated an investigtion of cetain ad¢s and
pradices of the espondent maed in the cation hereofand the @spondent hang been
furnished theedter with a copyof a daft of aComplaint which the Baau ofConsumer
Protection proposed to ment to the Commsson for its consideten and which, if issued,
would chage the espondent with violation of theeBHerl Trade Commissin Act; and

The respondent andauinsel for theCommesion having thedter executel an
ageanent containing conset order, a admission byhe respondent of all the jurisdictional
facts st forth in the aforesdd draft compaint, astaement tha the signing of theagreement is
for sdtlement purposes ongnd does notanstitue an @mission bythe ren52.4



1. Respondent CaRatrol is an Arizona corpation with its principal officer
placeof business at 625 N. GilddRd., Se. 200, Gilbert, Azona 85234.

2. The Federl Trade Commissin has jurisdiction of the subfematter of this proaaling
and of therespondent, and the proceeding is in the public interest.

ORDER
DEFINITIONS
For purposes of this order, the following definitions shall apply:

1. Unless othenge specikd, “respondent’shall mean CaPatrol, hc., its succssors and
assgns and its officers, agents representatives, and employees.

2. “Commerce” shell mean as defined in Seetion 4 of the Federal Trade Commission Act,
15 U.S.C. § 44.

3. “Coverd servicé shall mea anyserviceinvolving pla@ments in anssisted livihg
facility.

4. “Assisted living &cility,” or “ALF” shall mean @y congegate esidential settingwhich

provides housing for persons sikty (60) years or older, as well as assistance in activities d daily
living (e.g., bathingand dresing)and medicon administation. The dinition includes
residential arefadliti es forthe eldely (‘RCFESs’), as wd as anyother failities which perbrm
the fundions of ALFs or RCFE, but exludes failities which a state Isalicensed s skilled
nursing facili ties.

5. “State survg” shall mea a state insp&ion report foran assisted livingadlity which
desaibes a evauates the facility’s paformance, including any violations of gpplicable stae
stautes and regulations

|. Prohibited Misrepresentations; Substantiation

A. IT 1S ORDERED that respondent, directly or through any corporation, subsidiary,
division, franchisegeor other deice, in connetion with the adveising, promotion, offang for
sale, or sie of any coveed sevice in or dfectingcommere, shall not re@sent in anynanney
directly orindirectly, expressly or by implication, tha:

1. It or its frandisees monitor or elizate the arehistoryor state violations of any

number, portion, or peentage of asisted livhg fadliti es in a onsumer’s deired
location;
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2. It orits franchisees provide thar seavices through dficers, agents employees,
and/or ontradors who ag locded in anygeogaphicarea of theUnited States; or

3. It or its frandisees eMaate assisted livingaaliti es base on a rgiew of
information, includingstate surwes, or anyother reords déailing the
peformances d thesefacilities,

unless the aresatation is non-migadingand, at the time it is made spondent possesses and
relies upon ompetent andeliable eidencethat, when onsidered in ligt of the entirdoodyof
relevant evidene, substantiates that thepresentation is true.

Provided, howewe that anypermitted clan in connection with PartA.3, aboveshall be bask
on the most recent inspection record of an assisted living facility.

B. IT IS FURTHER ORDERED that respondd, directlyor throudn anycorpoation,
subsidiary division, franchiseer other deice, in connetion with the advdising, promotion,
offering for sde, or saleof anycoveed sevice in or dfecting commere, shall not makergy
representtion about its @canent service in anymanney diredly or indirecly, expresslyr by
implication, unless the rementation is non-misleadirand, at the time it is made sppndent
possesses andlies upon comgent and rikable evidene that, wha considerd in light of the
entire bodyof rdevant evidece, substantiasethat the re@senttion is true.

Il. Records

IT 1S FURTHER ORDERED that respondd CarePatrol,ric., and its su&ssors and
assigs, shall, for fivg5) yeas afterthe last date afissemination of angepresentéion coverel
by this order, maintainrad upon reque make avidable to the Fderd TradeCommssion for
inspedion and copying:

A. All advettisements and promotional matésiaontainingthe rgpreseatation;
B. All materials that wee relied upon in disseminating thepesenttion; and

C. All reports, studies, surys, demonstrations, or othari@encein its possssion
or control that ontradict, qulify , or cdl into queston the reresetation, or the
basis relied uporof the r@resatation, including omplaints and other
communications with consumerswith govenmental or onsumer protetion
organizdions

lll. Acknow ledgments

IT 1S FURTHER ORDERED that respondg CarePatrol,rc., and its su&ssors and
assgns shdl deliver acopy of this ader to dl current and future principas, menbeas, dofficers,
diredors, and margers, ad to all currat and futureemployees, gents, and ngresatatives
havingresponsibilities with respect to the subjextter of this orderand shall sage fom eah
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such peson a siged and d&d statementcknowledgng recept of the order Respondent
CarePawl, Inc., and its su@ssors andszigns shall delivethis order to cuent pe&sonnel
within thirty (30) days dter the dae of sevice of this ader, and to future pesonnd within thirty
(30) days dter the pason assumes such pogtion or responsibili ties. Respondent shdl maintain
and upon rguest make\ailable to the Edeal Trade Commissin for inspetion and coping
al acknowledgments of receipt of this ader obtaned pursuant to this Pat.

V. Notices

IT 1S FURTHER ORDERED that respondd CarePatrol,rc., and its su&ssors and
assigs, shall notifjthe Commis®n at least thirtf30) das prior to anychang in the
corporation o any business atity tha it directly or indirectly controls, or has an ownership
interest in, that magffect @mpliance obligtions arisinginder this orde includingthe
formation of anew businessngity; a dissolution, assignment, sale,rges orother &tion that
would result in the emergence of a successor entity; the creation or dissolution of asubsidiary,
parent, or affliate that engges in anyacts or pactices subject to this order; the propddeing
of abankruptcy pdition; or achange in the corporate name or address. Provided, however, tha,
with respetto anyproposed leang in the cgporation about whit respondset learns less than
thirty (30) das prior to the dateuch ation is © take plae, respondent shall notifthe
Commession as soon as is ptigable dter obtaning sut knowledg.

Unless othenge direted bya reresatative of the Commission in wnitg, all notices
required bythis Rart shall be mailed to Dehef@ftc.gov or sent byvernidt courier(not the
U.S. Postll Servicg to: Associate Decor for Enbrcement, Bueau ofConsumer Protection,
Federd TradeCommssion, 600 Pennbsania Avenue NW, Washington, DC 20580. The
subject line must beg “CarePatol, Inc., Fle No. 1123155.”

V. Reports

IT 1S FURTHER ORDERED that respondd CarePatrol,rc., and its su&ssors and
assigns, within sixy (60) das afterthe date oberviceof this order, sHhfile with the
Commssion a truerad acaraterepot, in writing, settingforth in detail the manmend brm of
its own comgiance with this order. Within ten (10) days d receipt of written notice from a
representtive of the Commission, respondent shall submit aolaki true ad acaratewritten
reports.

VI. Sunset

This order will terminate on Decembea 3, 2032, or twenty (20) years from the mog
reent date thiathe United States or the#eal Trade Commissn files a omplaint (with or
without an acompanyng cnsent dee in fedeal court allegng any violation of the order
whicheve comes later; providd, howeve, that the filingof such acomplaint will not affetthe
duration of:
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A. Any Pat of this ader that terminates inless han twenty (20) years;

B. This order’s gplication to any respondent that is nat named as adeendant in
such complaint; and

C. This arder if such comgaint is filed dter the order has teminated pursuant to this
Pat.

Provided, furthg that if such omplaint is dsmissed or a tkerd court rules thathe respondd
did not violate anyrovision of the ordg and thedismisal or rulingis either not apped or
upheld on appa, then the afer will terminate acordingto this Rart e though theomplaint
had never been filed, except that the order will na terminate beween the dae swch compaint is
filed and thdater ofthe dedline for gppealingsuch dismissal or rulinghd the date sinc
dismissd or ruling is yoheld on gopeal.

By the Commis®n.

Donald S. Clark
Secreary

SEAL:

ISSUED: Decmber 3, 2012
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