UNITED STATES OFAMERICA

FEDERAL TRADE COMMISSION

WASHINGTON, D.C. 20580

Februay 20, 2013

Mr. Sieve Fleckengein
Commonwedlth of Virginia

Re: In the Matter of Competénc., File No. 1023155, Déaet No. C-4384
Dea Mr. Heckenstein:

Thank yu for your comment rgardingthe Felerd TradeCommgsion’s consent
ageament in the aboventitled proceding The Commission has placedly comment on the
public reord pursuat to Ruk 4.9(b}6)(ii) of the Commissan’s Rules of Prdce, 16 C.F.R. §
4.9(b)@)(ii), and has gen it serious considation.

Your comment dates thet Campee, Inc. “has flagrantly violated privacy of its users,
compromised ussmersonieand conidential information (PQl and &iled to live up to previous
promises regarding privacy.” Accordingly, your comment questions whether, in agreeing to
terms d a sdtlement with thecompany, the Conmission is simply accepting ancther “promise
regardinguser pivacy’ or whetheran additional nmedyis waranted.

We believe that the pposed ordecontans strong, eforceablerelief. The proposg
orderwill be in effect for 20 yeass, and rquires the ompanyto maintain a comphensive
information security program that is reasonably designed to protect tes  alif ied, objectiv e, independent third-pa

professional regrdingonline servics, cetifying, anong othe things, that: (1) the@mpanyhas
in place asecuity progam that providg protections that meer exceed therotedions required
by the orde; and (2)its securityprogam is opeatingwith sufficient éfectiveness to provide
reasonable ssurane that the saurity, confidentiality, and integty of sensitive consumer
information has ben proteted. Theorderalso includes @ortingand reordkeepingprovisions
that allow the Commissn to monitor the compaitsycompliancewith the order Futhermore
once asettlement is finalized, violations of apyovision of the ordeg includingthe provision
prohibiting misrepesenttions about the eght to which repondent collds, maintains and
proteds the secuty, privag/, confidentiality, or integity of anyinformation colleted from or
about consumsr could subject theompanyto civil monetarypenalties of up to $16,0001pe
violation.



In light of theseconsiderations the Commission has determined that the public interest
would best be seved by issuing the Decision and Order in final form without any modfications
The find Decision and @lerand otherelevant mateials areavailablefrom the Commission’s
webste at http:/Awww.ftc.gov. It helps the Commsson’s analgis to hear fsm a vaiety of
saurces inits work. The Commission thanks you again for your comment.

By diredion of the Commision, Chairman &ibowitz and Comimssioner Wright not
participating.

Donald S. Clark
Secreary
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