UNITED STAT ES OF AMERICA
FEDERAL TRADE COMMISSION

COMMISSIONERS: Edith Ramirez, Chairman

Jon Leibowitz

Julie Brill

Maureen K. Ohlhausen
JoshuaD. Wright

)
In the Matter of )

)

)

) DOCKET NO. C-4387
EQUIFAX INFORMATION SERVICES L LC, )
a limited liability company. )

)

)

)

COMPLAINT

The Federl Trade Commissin, havingreason to believe that Equitdnformation

Services LLC (“Equifax” or “Respondent’has violated provisions of the#enl Trade
Commission Act (“FTC Act”) and theFair Credit Reporting Act (“FCRA”), and it appearing to
the Conmission thet this proceeding is in the public interest, dleges:

1.

Respondent Equifaxiformation Servies LLC is a limted liability company
organized, exigng, and doing busings under the las of the State oGeogia.
Respondent is a wholgwned subsidiaryof Equifax Inc. and ha its principal placef
business at 1550 PdareeStreet, N.W., Atlanta, Gega 30309.

The a&ts and pretices ofRespondent, adleged heein, havebeen in omffecting
commerce, as “commerce’ is defined in section 4 of the Fedara Trade Conmission Act.

Equifax is, and at all times relaviato thiscomplaint, has beea “consumer rporting
agency (“CRA”) as that ten is defined in sdmn 603(f) of theFCRA, 15 U.S.C. §
1681a(f). Equifax regularly sdls in interstate commerce informaion on consume's tha it
asseambles for the purpose of furnishing consumer reports tothird paties.

Equifax sells “pres@endl lists,” which ardists of consumers that meetrtan pre-
sdected aiteria such as cnsumers who were, anorg other things, 30, 60, or 90days lae
onthar morgage payments Suwch presaeened listsare “consume reports” as defined in
section 603(dpf the FCRA, 15 U.S.C8 1681a(d) Information such@whetherla
consume
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11.

12.

13.

14.

its prescrened lists wer beingsold did not have a pmissible purpose fosbtaining the
lists. Nonetheless, Equifax continued to sell pessoel lists © Dired Lending

Equifax provided preseened lists to Direct endingthroudh an online porta Equifax
also provided ecess to the portal to third parties in contien with Dired¢ Lendings
presceaning opeations. Equifax did not make m&mable Horts to verifythe identityof
theseentities, and accordingly could not ensure tha theseentities would only use thelists
for apermissible purpose.

Equifax’s failure to eploy ressonable ad appropate meaures to controlaess to the
sensitive consumeinfancial infomation it maintains and sells for presaing sevices
resulted in precreened lists beingold to a number ofngities that were ultimatelthe
subject of actionsor warnings by law enforcement. Equifax’s lack of reasanable
procedures caused o is likely to cause subgantial consumer injury tha is na reasanably
avoidable byconsumersrad is not outweigha by beneits to consumers or comiitén.

VIOLATIONS OF THE FCRA
As descibed in Paragaphs 8 throuig 12, in multple instance, Respondent furnished
consume reports topeasons thet it did nat have reason to bdieve had apemissble
purpose to dotain aconsume report. By and through the acts and practices desaibed in
Paagraphs 8through 12, Respondent has Miolated section 604(c) of the FCRA, 15 U.SC.
§ 1681b(c)

As desaibed in Paagra
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this complaint constitgt unfar ads or pratices in or afecting commercan violation of
section 5(aof the HC Act, 15 U.S.C. § 45(a).

THERE FORE, the Felerd TradeCommession thidfifth day of March, 2013, has issued
this compaint against the respondent.

By the Commission, Commissioners Leibowitz ard Wright not participating.

Richard C. Donohue
Acting Secreary
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