
UNITED STATES OF AM ERICA

FEDERAL TRADE COMMISSION
WA SHINGTON, D.C. 20580

Offi ce of the Secretary

March 5, 2013

Pam Dixon
Executive Director
World Privacy Forum
State of Calif ornia

Re: In the Matter of Equifax Information Services LLC, File No. 102 3252

Dear Ms. Dixon:

Thank you for your comment regarding the Federal Trade Commission’s consent
agreement in the above-entitled proceeding.  The Commission has placed your comment on the
public record pursuant to rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 C.F.R. §
4.9(b)(6)(ii), and has given it serious consideration.

 The Commission appreciates your thoughtful consideration of this matter.  Specifically, 
your comment: (1) asserts that the relief obtained from Equifax Information Services LLC
(“Equifax”)  is inadequate; (2) asks whether affected consumers have been offered credit
monitoring or other services; (3) expresses concern that Equifax’s practices are continuing; and
(4) requests that the consent agreement be revised to include more facts. 

The Commission is committed to protecting consumers in financial distress as well as
safeguarding consumer privacy and believes that the proposed order with Equifax will further
this objective.  The proposed consent order does not require Equifax to provide credit monitoring
services to consumers whose names were included on the presreserviceer information used to commit identity

theft, which is what a review of credit reports or credit monitoring would address.  Rather, the
injunctive relief is tailored to the practices at issue in the complaint, as described below.  
 

Additionally, with respect to your concern that you have seen lists from Equifax of
consumers who were late in paying mortgages, neither the Fair Credit Reporting Act (“FCRA”)
nor the proposed consent ordt it did not have reason to believe would use them to make a “fi rm offer of credit”  and that it

failed to maintain reasonable procedures to prevent such sales from occurring.  The proposed
consent order includes a number of injunctive provisions designed to prevent future violations of
this type.   For example, the order prohibits Equifax from furnishing prescreened lists to anyone
that it does not have reason to believe has a permissible purpose to receive them and from failing



to maintain reasonable procedures to limit the furnishing of prescreened lists to anyone except
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