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UNITED STATES DISTRICT COURT 
FOR THE MIDDLE DISTRICT OF FLORIDA 

ORLANDO DIVISION 

FEDERAL TRADE COMMISSION, 

Plaintiff, 

v. 

WV UNIVERSAL MANAGEMENT, LLC; 
GLOBAL FINANCIAL ASSIST, LLC; 
LEADING PRODUCTION, LLC; WILLY 
PLANCHER; V ALBONA TOSKA; HES 
MERCHANT SERVICES COMPANY, INC.; 
BUSINESS FIRST 
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Plaintiff and Defendants Willy Plancher, Valbona Toska, WV Universal Management, LLC, Global 

Financial Assist, LLC, and Leading Production, LLC ("Stipulating Defendants"), have agreed to 

entry of this Stipulated Order for Permanent Injunction and Final Judgment ("Order") by this Court in 

order to resolve all claims against Stipulating Defendants in this action. Plaintiff and Stipulating 

Defendants have consented to entry of this Order without trial or adjudication of any issue of law or 

fact herein. 

THEREFORE, IT IS ORDERED as follows: 

FINDINGS 

1. This Court has jurisdiction over this matter. 

2. The Complaint charges that Stipulating Defendants participated in deceptive and unfair acts 

or practices in violation of Section 5 of the FTC Act, 15 U.S.C. § 45, and in violations of the 

Telemarketing Sales Rule, 16 CFR Part 310, in connection with the marketing and sale of 

credit card interest rate reduction services. 

3. Stipulating Defendants neither admit nor deny any of the allegations set forth in the 

Complaint, except as specifically stated in this Order. Only for purposes of this action, 

Stipulating Defendants admit the facts necessary to establish jurisdiction. 

4. Stipulating Defendants waive any claim they may have under the Equal Access to Justice 

Act, 28 U.S.C. § 2412, concerning the prosecution of this action through the date of this 

Order, and agree to bear their own costs and attorney fees. 

5. Stipulating Defendants and the Commission waive all rights to appeal or otherwise challenge 

the validity of this Order. 
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DEFINITIONS 

For purposes of this Order, the following definitions shall apply: 

I. "Asset" or "Assets" means any legal or equitable interest in, right to, or claim to, any real or 

personal property, including, but not limited to, "goods," "instruments," "equipment," 

"fixtures," ~~general intangibles," "inventory," 11 Checks," or "notes," (as these terms are defined 

in the Uniform Commercial Code), lines of credit, chattels, leaseholds, contracts, mail or 

other deliveries, shares of stock, lists of consumer names, accounts, credits, premises, 

receivables, funds, and all cash, wherever located. 

2. "Assisting Others" includes, but is not limited to: 

A. performing customer service functions, including, but not limited to, receiving or 

responding to consumer complaints; 

B. formulating or providing, or arranging for the formulation or provision of, any 

advertising or marketing material, including, but not limited to, any telephone sales 

script, direct mail solicitation, or the design, text, or use of images of any Internet 

website, email, or other electronic communication; 

C. formulating or providing, or arranging for the formulation or provision of, any marketing 

support material or service, including but not limited to, web or Internet Protocol 

addresses or domain name registration for any Internet websites, affiliate marketing 

services, or media placement services; 

D. providing names of, or assisting in the generation of, potential customers; 

E. performing marketing, billing, or payment services of any kind; and 

F. acting or serving as an owner, officer, director, manager, or principal of any entity. 

3 
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3. "Corporate Defendants" or "Receivership Defendants" means WV Universal Management, 

LLC, 
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A. provide any consumer, arrange for any consumer to receive, or assist any consumer in 

receiving, credit, debit, or stored value cards; 

B. 1mprove, or arrange to improve, any consumer's credit record, credit history, or credit 

rating; 

C. provide advice or assistance to any consumer with regard to any activity or service the 

purpose of which is to improve a consumer's credit record, credit history, or credit rating; 

D. provide any consumer, arrange for any consumer to receive, or assist any consumer in 

receiving, a loan or other extension of credit; 

E. provide any consumer, arrange for any consumer to receive, or assist any consumer in 

receiving any service represented, expressly or by implication, to renegotiate, settle, or in 

any way alter the terms of payment or other 
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13. "Telemarketing" means any plan, program, or campaign which is conducted to induce the 

purchase of goods or services, or a charitable contribution, by use of one or more telephones, 

and which involves a telephone call, whether or not covered by the Telemarketing Sales 

Rule. 

I. 

PERMANENT BAN ON ROBOCALLS 

IT IS ORDERED that Stipulating Defendants are permanently restrained and enjoined from 

initiating, or causing others to initiate, any telephone call that delivers a prerecorded df5ALLS (I. )Tj
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IV. 

PROHIBITED PRACTICES RELATING TO 
FINANCIAL RELATED PRODUCTS OR SERVICE 

IT IS FURTHER ORDERED that Stipulating Defendants, their officers, agents, servants, 

employees, attorneys, and all other persons in active concert or participation with any of them, 

who receive actual notice of this Order, whether acting directly or indirectly, in connection with 

the advertising, marketing, promotion, offering for sale, or sale of any Financial Related Product 

or Service, are permanently restrained and enjoined from: 

A. Misrepresenting or Assisting Others in misrepresenting, expressly or by implication, 

any material fact, including but not limited to: 

1. The terms or rates that are available for any loan or other extension of credit, 

including but not limited to: 

a. closing costs or other fees; 

b. the payment schedule, the monthly payment amount(s), or other 

payment terms, or whether there is a balloon payment; interest rate(s), annual 

percentage rate(s), or finance charge; the loan amount, the amount of credit, the draw 

amount, or outstanding balance; the loan term, the draw period, or maturot any 

other tent of 

credt b. the the credt b. the amount the of the 

or the amount of of the any irted 
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e. whether the payment of the minimum amount specified each month 

covers both interest and principal, and whether the credit has or can result in negative 

amortization; 

f. that the credit does not have a prepayment penalty or that no 

prepayment penalty and/or other fees or costs will be incurred if the consumer 

subsequently refinances; and th 217.05 595.09 Tm
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B. Advertising or Assisting Others in advertising credit terms other than those terms that 

actually are or will be arranged or offered by a creditor or lender. 

v. 

PROHIBITED PRACTICES RELATING TO 
ANY PRODUCTS OR SERVICES 

IT IS FURTHER ORDERED that Stipulating Defendants, their officers, agents, servants, 

employees, attorneys, and all other persons in active concert or participation with any of them, who 

receive actual notice of this Order, whether acting directly or indirectly, in connection with the 

advertising, marketing, promotion, offering for sale or sale of any product or service, are 

perman4221 0 h 6c 6.242 
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VI. 

SUBSTANTIATION FOR BENEFIT, PERFORMANCE, AND EFFICACY CLAIMS 

IT IS FURTHER ORDERED that Stipulating Defendants, and their officers, agents, 

servants, employees, attorneys, and all other persons in active concert or participation with any of 

them, who receive actual notice of this Order by personal service or otherwise, whether acting 

directly or through any trust, corporation, partnership, limited liability company, subsidiary, division, 

or other device, in connection with the advertising, marketing, promotion, offering for sale or sale of 

any product or service, are permanently restrained and enjoined from making any representation or 

assisting others in making any representation, expressly or by implication, about the benefits, 

perfonnance, or efficacy of any product or service, unless, at the time such representation is made, 

Stipulating Defendants possess and rely upon competent and reliable evidence that substantiates that 

the representation is true. 

VII. 

MONETARY JUDGMENT AND SUSPENSION 

IT IS FURTHER ORDERED that: 

A. Judgment in the amount of Two Million Thirty-Two Thousand Six Hundred and 

Twenty-Six dollars ($2,032,626.00), is entered against Stipulating Defendants, jointly and severally, 

as equitable monetary relief. The judgment is suspended subject to the provisions of the Subsections 

below. 

B. The Commission's agreement to the suspension of the monetary judgment is 

expressly premised upon the truthfulness, accuracy, and completeness of Stipulating Defendants' 

representations regarding their financial conditions, as set forth in the transcripts of the depositions of 

10 
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the Individual Defendants taken on February 14 and 15, 2013, and on the financial statements 

provided to the Commission and attached as exhibits to those transcripts (collectively, "financial 

representations"). 

C. The suspension of the judgment will be lifted as to any Defendant if, upon motion by 

the Commission, the Court finds that the Defendant failed to disclose any material Asset, materially 

misstated the value of any Asset, or made any other material misstatement or omission in the 

financial representations identified above. 

D. If the suspension of the judgment is lifted, the judgment as to above115.09 595159 Tm
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B. Disclosing, using, or benefitting from customer information, including the name, 

address, telephone number, email address, social security number, other identifying information, or 

any data that enables access to a customer's account (including a credit card, bank account, or other 

financial account), that any Stipulating Defendant obtained prior to entry of this Order in connection 

with the marketing or sale of the marketing of credit card interest rate reduction services; and 

C. Failing to destroy such customer information in all forms in their possession, 

custody, or control within thirty (30) days of a final disposition of this action against all defendants. 

Provided, however, that customer information need not be disposed of, and may be disclosed, 

to the extent requested by a government agency or required by a law, regulation, or court order. 

IX. 

PROHIBITION ON COLLECTING ON ACCOUNTS 

IT IS FURTHER ORDERED that Stipulating Defendants, and their officers, agents, 

servants, employees, attorneys, and all other persons in active concert or participation with any of 

them who receive actual notice of this Order by personal service or otherwise, whether acting 

directly, or through any trust, corporation, partnership, limited liability company, subsidiary, 

division, or other device, are permanently restrained and enjoined from attempting to collect, 

collecting, or assigning any right to collect payment from any consumer who purchased or agreed to 

purchase any Debt Relief Product or Service from any Stipulating Defendant. 

X. 

ORDER ACKNOWLEDGMENTS 

IT IS FURTHER ORDERED that Stipulating Defendants obtain acknowledgments of 

receipt of this Order: 

13 
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2. Additionally, each Individual Defendant must report any change in: (a) 

name, including aliases or fictitious name, or residence address; or (b) title or role in any 

business activity, including any business for which such Defendant performs services 

whether as an employee or otherwise and any entity in which such Defendant has any 

ownership interest, and identifY the name, physical address, and any Internet address of the 

business or entity. 

C. Each Stipulating Defendant must submit to the Commission notice of the filing of 

any bankruptcy petition, insolvency proceeding, or any similar proceeding by or against such 

Defendant within 14 days of its filing. 
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XII. 

RECORD KEEPING 

IT IS FURTHER ORDERED that Stipulating Defendants must create certain records for 10 

years after entry of the Order, and retain each such record for 5 years. Specifically, Corporate 

Defendant Leading Production, LLC, and each Individual Defendant for any business in which that 

Defendant, individually or collectively with any other Defendants, is a majority owner or controls 

directly or indirectly, must maintain the following records: 

A. Accounting records showing the revenues from all goods or services sold; 

B. Personnel records showing, for each person providing services, whether as an 

employee or otherwise, that person's: name, addresses, and telephone numbers; job title or position; 

dates of service; and (if applicable) the reason for mai0042 2 289.02 263.73 416.XIII.dat 4.33Td
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information, which must be sworn under penalty of perjury; appear for depositions; and produce 

documents, for inspection and copying. The Commission is also authorized to obtain discovery, 

without further 
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notice, or other reasonable notice, at such places and times as a Commission representative may 

designate, without the service of a subpoena. 

XV. 

COMPLETION OF RECEIVERSHIP 

IT IS FURTHER ORDERED 
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XVI. 

DISSOLUTION 
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DEFENDANTS 

wi~~;ctive~~~fger/member of 
Global Fina cia! Assist, LLC, WV Universal Management, LLC 
and Leading Production, LLC 

Date -JI ;.Cf-'!)_ (, 1 z_.O \ ~ 
"- I 

\ 
I 

I ) , , m ()( -:;;),"'J!a e 

~ Toska, individually and as a manager/member of 
Global Financial Assist, LLC, WV Universal Management, LLC 
and Leading Production, LLC 

___ i/dJ!k__/:t-411/J~ 
Leading Pr~;vlion/LiJ', by Willy Ploncher 

Dale _fo1j(;_ __ ci_(pT].)J (3_ 

/ I 'I P'l __ v~v~ffi _ __;!;jp.fdu<_ 
WV Universa anagement LLC, by Willy Plancher 
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