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Sciona's representations that it is purging all of its customers' personally identifiable 
information ("PH") from its databases, including its customers' names and contact information; 
is destroying all customer questionnaires and Action plans; and is not selling any of its 
customers' PH as part of the dissolution of its business. We further understand that Sciona has 
destroyed its customers' DNA samples and is retaining only individual SNP (single nucleotide 
polymorphism) data, which cannot be used to identifY an individual consumer. Sciona is using 
this anonymous genetic information solely for the purpose of demonstrating the accuracy of its 
instrumentation for quality assurance purposes and in accordance with federal and state 
standards for laboratory certification. 

This action is not to be construed as a determination that a violation has not occurred, just 
as the pendency of an investigation should not be construed as a determination that a violation 
has occurred. The Commission reserves the right to take such further action as the public 
interest may warrant. 

Very truly yours, 


