United States of America
FEDERAL TRADE COMMISSION
Northeast Region

LeonardL.Gordon
RegionaDirector

OneBowlingGreen,Suite318
NewYork,NY10004
(212)607 2829

October 14, 2011
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Twenty-Fifth Floor
New York, NY 10020

Re:  Tronix Country, LLC
Dear Tom:

As you are aware, the staff of the Northeast Region of the Federal Trade Commission has
been conducting a non-public intigsition into the advertisingha telemarketing practices of
Tronix Country, LLC (“Tronix”) forpossible violations of the €dit Repair Organizations Act
(“CROA”), 15 U.S.C. § 167@t seq.and the Federal Trade Commission Act (“FTC Act”), 15
U.S.C. 8§ 41et seq.In particular, we have focused orohix’s advertising and telemarketing in
which Tronix has claimed, expressly as welbgsmplication, that enrollment in Tronix’s
computer purchase program will build, rebuil providing advice or assistance to
any consumer with regard to any activity or ssdescribed in clause (i) ....” 15 U.S.C.
8 1679a(3)(A).

All CROs must provide certain notices atidclosures to comsners including: (1)
specific written disclosures regarding consumersdit file rights priotto the execution of any

feature of the goods or services being offered, andréditor uses the claim afedit improvement to induce
consumers to purchase those goods or services.



contract; (2) a conspicuous notice on the contract itself, next to the space for the consumers’
ignature, of the right to can agreement within 7 .of executing gl and
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