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www.ftc.gov/bcp/icpw/lookingahead/
lookingahead.htm>. The second
workshop, on ADR for online consumer
transactions, was sponsored jointly with
the Department of Commerce in June
2000. A summary of that workshop can
be found at <http://www.ftc.gov/bcp/
altdisresolution/index.htm>.

A consensus emerged at these
workshops about the need to develop
and implement ADR programs to
resolve online consumer disputes.
Outstanding issues include whether
ADR programs should be governed by
minimum legal standards for fairness
and effectiveness, whether ADR
programs should be binding and/or
mandatory for the consumer, whether
results of particular ADR programs
should be confidential, and what rules
of decisions should apply to ADR
programs. At our workshops, certain
private sector organizations, including
the TransAtlantic Consumer Dialogue
and the Global Business Dialogue on
Electronic Commerce, have made
specific recommendations on these
issues.

Although ADR programs will reduce
the number of online disputes that
result in litigation, some litigation is
inevitable. Such cases will likely raise
the question of which court has
jurisdiction over a dispute. Currently, in
cases involving contractual disputes,
U.S. courts generally allow consumers
to sue out-of-state businesses in
consumers’ home courts; however, in
some domestic consumer contract cases,
courts have upheld choice-of-forum
clauses designating the business’ home
court as the applicable forum. It is
unclear how U.S. courts would treat a
clause designating a foreign forum in a
consumer contract, as U.S. courts have
not directly addressed this issue.

For several years, FTC staff has
expressed concerns about the use of
choice-of-forum clauses in consumer
contracts concluded over the Internet.
At the same time, FTC staff recognizes
industry’s legitimate concerns about the
potential for increased costs associated
with litigating disputes around the
world.

The Preliminary Draft Convention on
Jurisdiction and Foreign Judgments in
Civil and Commercial Matters, which is
currently being negotiated by the Hague
Conference on Private International
Law, offers one possible international
resolution of this jurisdiction issue. The


