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1 In particular, the written request for confidential 
treatment that accompanies the comment must 
include the factual and legal basis for the request, 
and must identify the specific portions of the 
comment to be withheld from the public record. See 
FTC Rule 4.9(c), 16 CFR 4.9(c). 

ACTION: Proposed consent agreement. 

SUMMARY: The consent agreement in this 
matter settles alleged violations of 
federal law prohibiting unfair or 
deceptive acts or practices or unfair 
methods of competition. The attached 
Analysis to Aid Public Comment 
describes both the allegations in the 
draft complaint and the terms of the 
consent order—embodied in the consent 
agreement—that would settle these 
allegations. 
DATES: Comments must be received on 
or before March 23, 2012. 
ADDRESSES: Interested parties may file a 
comment online or on paper, by 
following the instructions in the 
Request for Comment part of the 
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off their energy bills by replacing their 
windows with THV windows. 
According to the complaint, respondent 
did not possess and rely upon a 
reasonable basis substantiating these 
representations when it made them. 
Many factors determine the savings 
homeowners can realize by replacing 
their windows, including the home’s 
geographic location, size, insulation 
package, and existing windows. 
Consumers who replace single or 
double-paned wood or vinyl-framed 
windows—common residential window 
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