
EXHIBIT 8 





Definitions, Instructions, and Specifications to White Paper CID 

(I) Definitions and Instructions 

Electronically Stored Information or ESI (G): To the extent that responsive 
documents have been properly preserved, collected, and produced, we do not 
intend for the definition of ESI to impose an obligation on Hannaford to recover 
or restore ESI from backup media. 

Hannaford or the Company (J): By my letter of November 23, 2010, we 
believed that we had addressed your concerns regarding the definition of 
"Hannaford." For the purpose of Hannaford's initial responses to the White 
Paper CID, the definition of Hannaford is further modified as follows: 
'''Hannaford' or the 'Company' 





Defmitions and Specifications to Kasb n' Karry cm 

Although your December 7, 2010 letter refers only to the Sweetbay CID, I assume you 
intended the comments and modification requests expressed therein to apply to the Kash n' 
Karry CID, and I am responding accordingly.' The modifications to the Sweetbay CID that are 
set forth in my November 23,2010 letter apply equally to the Kash n' Karry CID. 

(I) Definitions and Instructions 

• Hannaford (K): For the purpose of initial responses to the Kash n' Karry CID, 
the definition of Hannaford is modified as follows: "'Hannaford' shall mean 
Hannaford Brothers Co., and its parents, subsidiaries, divisions, branches, joint 
ventures, and agents." 

• Security Practice (T): For the purpose 
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n' Karry CID, Interrogatory Specification 20 is modified as follows: 

"Identify and describe in detail whether, and, if so, how and over what time 
period, customers of Sweetbay changed their purchasing practices after the breach 
was announced, including: (a) the form of payment used (such as switching from 
payment cards to cash and checks); (b) the average dollar amount of purchases by 
payment form; and (c) the churn rate or attrition rate in the customer base, 
reflecting the proportion of customers who stopped doing business with 
Sweetbay. 

The response should include: a separate spreadsheet that sets out, week-by-week 
between March 17, 2007 and March 17,2009, changes in the form of payment 
and average dollar amount of purchases (by individual form of payment) and the 
churn rate (by demographic characteristics and location); the raw data on which 
each spreadsheet is based; and a detailed description of the methods used to 
prepare each spreadsheet." 

(3) Document Specifications 

• Document Specification 12: For the purpose of initial responses to the Kash n' 
Karry crn, Document Specification 12 is modified as follows: "For the period 
March 17, 2007 through March 1 7, 2009, provide all documents that describe, 
evaluate, or analyze changes in the purchasing practices of Sweet bay's a l l   j 
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