
UNITED STATES OF AMERICA 

FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

Office of the Secretary 

July 2,2008 

VIA FACSIMILE AND EXPRESS MAIL 

West Asset Management, Inc. 
c/o Andrew G. Berg, Esquire 
Sonnenschein, N ath & Rosenthal, LLP 
1301 K Street, N.W. 
Washington, DC 20005-3364 

Re: Request for Review of Denial of Petition to Limit Civil Investigative Demand, File 
No. 0723006 

Dear Mr. Berg: 

This letter advises you of the Commission's disposition of West Asset Management, 
Inc.' s ("W AM") Request for Review of Denial of Petition to Limit Civil Investigative Demand 
("Request for Review") issued in conjunction with an investigation of W AM by the Federal 
Trade Commission (hereinafter "FTC" or "Commission"). For the reasons stated below, the 
Letter Ruling Denying W AM's Petition to Limit (Apr. 18, 2008) ("Letter Ruling") is affirmed. 

I. Background and Summary 

The present investigation seeks to determine whether there is any reason to believe that 
W AM, a debt collection firm, may have violated either the Fair Debt Collection Practices Act 
("FDCPA"), a 3 d  b y  a 3 d  ha28 b y 4 . 
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Compliance, Nancy Van Hoven, and a declaration from its Senior Vice President for Systems 
and Technology, Michael RegalIa. 

As Commissioner Harbour noted in the Letter Ruling, W AM's argument that it must be 
permitted to redact non-privileged, confidential third-party information from its cm responses 
bears directly on the extent of the bur29 0165 Tc 1Tm
(the )T7G. 
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In many cases the "confidential and personal identifying information" W AM seeks to 
redact is not only relevant, it is often the 
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W AM's claim of substantial 







Andrew G. Berg, Esquire - Page 7. 

III. W AM 
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unless compliance threatens to unduly disrupt or seriously hinder normal 
operations of a business. 

Texaco, 555 F.2d at 882 (footnotes and citations omitted).16 

W AM's allegations of burden relate in substantial part to the production of digital 
recordings of "telephone calls ... between any W AM debt collector and any other person made 
in the process of attempting to collect a debt." Document Request 25 (Petition to Limit Exhibit 
F at 38).17 W AM notes that it is unlikely that staff will listen to all of these recordings. W AM, 
therefore, proposes that the Commission should alleviate its burden of producing all of the 
recordings by accepting only a sample of them. Sampling can sometimes obviate a complete 
production; however, the 
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thereby enabling W AM, were it so inclined, to impede the investigation based on its ability to 
monitor and anticipate the investigation's progress and focus. 

WAM's financial burden to produce the recordings, relative to its annual gross revenue 
of nearly $300 million, Letter Ruling at 8, does not demonstrate undue burden. See, e.g., Fed. 
Trade Comm'n v. Rockefeller, 591 F.2d 182, 190 (DC Cir. 1979) ("The compliance cost ... 
estimates ... simply do not appear to pose a threat to the normal operations of appellants' 
businesses considering their size."). WAM has not satisfied its burden of demonstrating 
compliance with the CID would be unduly burdensome. 

Further, we reject W AM's assumption that tasking two employees to perform production 
review is adequate. The record is unclear regarding WAM's size. Cf. Petition to Limit at 16 
(1198 employees) versus Petition to Limit, Exhibit Fat 2-3 (1856 employees). WAM's website 
claims it has over 2600 employees.I8 Regardless of which number is correct, more than two 
employees need to be dedicated to CID production review. Further, W AM's burden claims 
appear to be based on the assumption that compliance should be organized "in a manner that will 
minimize as much as possible the disruption to W AM's business operations." Request for 
Review at 4 (noting that "the time and cost burden analysis set forth in the Petition to Limit and 
supplemental affidavit reflects tasking in a manner that will minimize as much as possible the 
disruption to W AM's business operations that would arise from the production of such material 
to the Commission in compliance with the CID"). W AM has not cited, and the Commission is 
unaware of, any cases to support WAM's minimize-disruption standard. See Texaco, 555 F.2d at 
882 ("Thus courts have refused to modify investigative subpoenas unless compliance threatens 
to unduly disrupt or seriously hinder normal operations of a business."). As in Texaco the 
breadth of the CID is a reflection of the comprehensiveness of the inquiry being undertaken and 
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