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June D. Coleman
June Coleman’s practice has focused on FDCPA and FCRA litigation 
for over 10 years, and also complex civil litigation, class actions, 
protection of creditors’ rights, and defending attorneys in disciplinary 
proceedings. In 2008 and 2009, Ms. Coleman was voted by other 
attorneys as one of the top 5% of lawyers practicing in Northern 
California, and included in the Northern California “Super Lawyer” list. 
She has authored several articles for the Collector’s Ink magazine. 
Ms. Coleman has also spoken on several occasions regarding FDCPA 
and FCRA litigation in association with the California Association of 
Collectors, the American Collectors Association, the National Business 
Institute, and the National Association of Retail Collection Attorneys. 
She is licensed to practice in all the courts in the State of California, as 
well as all the U.S. District Courts of California and the United States 
Court of Appeals for the Ninth Circuit.

Andrew R. Estin
Andrew Estin is the chief operations officer of AXZAS Legal Support 
Providers, LLC. He was the founding president of the National 
Association of Professional Process Servers (NAPPS) in 1982, and has 
been honored for his professionalism and contributions to the field by 
the California Association of Professional Process Servers (CAPPS), the 
NAPPS, and the California Legislature. Mr. Estin has authored numerous 
books and articles and has frequently lectured to various audiences. 
His books include Service of Writs (1974) and Service of California 
Summons & Complaints (2004). He was also the principal author of 
the first certification examination used by the CAPPS to test process 
servers’ knowledge. Mr. Estin has drafted more than twenty current 
California statutes on process serving, including the Process Server 
Registration Act, and has testified repeatedly on bills relating to the 
service of process. 
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Jen Flory
Jen Flory is a staff attorney at Western Center on Law & Poverty 
(WCLP), a Califorian statewide legal services support center. Ms. Flory 
provides training and assistance to legal services advocates around 
the state on how to use health law protections to contest medical bills 
for low-income Californians. She also provides technical assistance 
on legislation and regulations intending to alleviate medical debt at 
the state level in the areas of hospital billing, managed health care, 
Medi-Cal billing, and medical credit cards. When not working on 
medical debt issues, she litigates on behalf of low-income Californians 
who cannot access government health programs. Ms. Flory started 
at WCLP as a law clerk in 2003 and later joined as a Skadden Fellow 
in 2005. She earned her law degree from the University of Southern 
California Gould School of Law. 

William R. Gargano
William R. Gargano has been a commissioner with the San Francisco 
Superior Court since 1979. He is a native of San Francisco, and prior 
to joining the court he was in private practice in San Francisco. Since 
joining the court, Commissioner Gargano has held many assignments. 
He has worked in the Departments of Law and Motion (Civil Discovery 
and Code Enforcement), Small Claims, Pretrial, Family, Child Support, 
Juvenile Delinquency, and Juvenile Dependency. Since 2008, he 
has been assigned to a Civil Department where he handles default 
prove-up hearings and civil harassment (restraining order) matters. 
Commissioner Gargano did his undergraduate work at the University of 
San Francisco, and received his law degree from UC Hastings College of 
the Law in 1971. 

Dean Graybill
Dean Graybill is the assistant regional director in the Western Region of 
the Federal Trade Commission (FTC) in San Francisco. In that capacity 
he supervises a wide range of cases and investigations on both the 
consumer protection and antitrust side. Before taking that position, 
he handled cases involving the deceptive sale of credit offerings, debt 
negotiation services, home foreclosure services, and other matters. 
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Prior to transferring to the Western Region in 1999, Mr. Graybill worked 
in Washington, D.C. as head manager of the FTC’s Division of Service 
Industry Practices (1996-99) and also the FTC’s Enforcement Division 
(1992-95).

Charles Harwood
Charles Harwood became a deputy director of the Bureau of Consumer 
Protection of the Federal Trade Commission (FTC) in July, 2009. Prior 
to that time, he served for 20 years as the director of the Federal 
Trade Commission’s Northwest Regional Office, located in Seattle. 
Mr. Harwood also served for 6 years as a counsel to the United States 
Senate’s Committee on Commerce, Science, and Transportation. In 
2001, he received the FTC Chairman’s Award for service to the agency 
and the public. Mr. Harwood also serves on the Indian Arts and Crafts 
Board, an advisory board within the U.S. Department of Interior that 
oversees implementation of federal laws promoting the marketing and 
sale of Native American arts and crafts. Mr. Harwood is a member of 
the Oregon and District of Columbia bars. 

Gail Hillebrand
Gail Hillebrand is the financial services campaign manager and a senior 
attorney at the West Coast Office of Consumers Union, the nonprofit 
publisher of Consumer Reports magazine. Ms. Hillebrand and her 
team work on issues including financial regulatory reform, banking, 
consumer credit, mortgages, payments, identity theft, electronic 
commerce, consumer legal rights and remedies, and the Uniform 
Commercial Code revision process. Ms. Hillebrand is the 2004 recipient 
of the National Consumer Law Center’s “Vern Countryman” Award. She 
is a member of the American Law Institute. She is the former founding 
chair and a former board member of the California Reinvestment 
Committee, a statewide coalition working to encourage financial 
institutions to serve low-income consumers and neighborhoods. Ms. 
Hillebrand has also served on the Consumer Advisory Council to the 
Board of Governors of the Federal Reserve.
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Jerry J. Jarzombek
Jerry Jarzombek is a solo practitioner in the Law Office of Jerry 
Jarzombek, PLLC. His primary focus is in consumer law, with an 
emphasis on claims under the FDCPA and Texas Finance Code, as well 
as the defense of collection lawsuits. He frequently speaks at seminars 
related to debt collection, and was featured on Good Morning America 
regarding a debt collection abuse case that he handled. Mr. Jarzombek 
is a member of the National Association of Consumer Advocates. He 
is a member of the State Bar of Texas and is admitted to practice 
before the U.S. District Courts for the Northern, Eastern and Southern 
Districts of Texas, and all Texas courts. Mr. Jarzombek received his 
undergraduate degree with honors from the University of Texas at 
Austin College of Pharmacy, and his law degree from Saint Mary’s 
University in San Antonio. 

Michael D. Kinkley
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David Melcer
David Melcer is a banking and consumer finance lawyer with 
specialties in bankruptcies and collections. He has been in-house 
counsel with banks and consumer finance businesses, including 
Discover Card, Greentree Financial, Conseco Finance, and HSBC 
Finance Company (formerly Household International). As in-house 
counsel he advised companies on legal and compliance issues and 
the development of new products, handled litigation, and had an 
active and complex transactional practice. Currently he practices in the 
bankruptcy and collections areas, and he advises clients on financial 
services issues. Mr. Melcer speaks often to legal and industry groups 
and is vice-chair of the Litigation and Arbitration Subcommittee of the 
American Bar Association’s Consumer Financial Services Committee. 
He is also a member of the Conference on Consumer Finance Law and 
the National Association of Retail Collection Attorneys. Mr. Melcer is 
licensed to practice in Illinois, Minnesota, and Virginia, and his Arizona 
admission is pending.

Harvey Moore
Harvey Moore’s practice primarily focuses on managing and 
participating in his firm’s consumer, commercial, and merchant 
collections practice group. He also advises a number of institutional 
and banking clients, debt collectors, and collection agencies on debt 
collection related issues including compliance with the FDCPA, FCRA, 
and TCPA (and their California equivalents) and defending lawsuits 
brought under the various collection-related consumer protection 
statutes. Mr. Moore is the president of the California Creditors Bar 
Association. He is presently serving his third term as a board member 
of the National Association of Retail Collection Attorneys (NARCA), 
chairs its Amicus Briefs and State Bar Funding Committee, co-chaired 
its Laws and Legislation Committee for four years, chaired its Task 
Force on Debtor/Consolidator Scams and Fraud, and currently serves as 
a member of the NARCA Education Committee.
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Bevin T. Murphy
Bevin Murphy is an attorney with the Federal Trade Commission (FTC) 
in the Bureau of Consumer Protection’s Division of Financial Practices, 
Washington, DC. While at the FTC, she has worked in the areas of 
debt collection, payment systems, prepaid cards, mortgage lending, 
and mortgage loan modification. Ms. Murphy is a member of the 
New York State Bar and the District of Columbia Bar. She received her 
undergraduate degree magna cum laude and Phi Beta Kappa from 
Georgetown University and her law degree from New York University 
School of Law. 

Richard Naimark
Richard Naimark is senior vice president of the American Arbitration 
Association (AAA) and of the International Center for Dispute 
Resolution (ICDR), where he has overall responsibility for international 
issues and government relations. He is the founder and former 
executive director of the Global Center for Dispute Resolution Research. 
Mr. Naimark is an experienced mediator and facilitator. His experience 
includes work with the United Nations, government, and universities, 
and in the corporate, construction, insurance, and non-profit areas. 
Since joining AAA in 1975, Mr. Naimark has conducted hundreds 
of seminars and training programs on ADR and is co-editor of the 
book, Toward a Science of International Arbitration. He received his 
undergraduate degree from the University of Rhode Island in 1975 and 
his master’s degree in business policy from Columbia Business School 
in 1983.

Tomio B. Narita
Tomio Narita is a partner with the San Francisco law firm Simmonds 
& Narita. He defends collection law firms, debt buyers, collection 
agencies, and creditors in consumer litigation, including individual and 
class actions arising under the FDCPA. A member of the California State 
Bar, he is admitted to practice before the United States Supreme Court 
and the Second, Third, and Ninth Circuit Courts of Appeals. He is the 
current chair of ACA International’s Members’ Attorney Program (MAP) 
Committee, and is an associate member of the National Association 
of Retail Collection Attorneys. Mr. Narita is vice chair for the Debt 
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Thomas B. Pahl

Thomas Pahl is an assistant director in the Federal Trade Commission 
(FTC) Bureau of Consumer Protection’s Division of Financial Practices, 
where he works on debt collection, mortgage lending, and other 
financial issues. He previously served as an attorney advisor for FTC 
Commissioners Mary Azcuenaga and Orson Swindle. He was also 
previously an assistant director in the FTC’s Division of Advertising 
Practices, and a counsel to the United States Senate Judiciary 
Committee. Mr. Pahl received his law degree from the Northwestern 
University School of Law. 

Thomas M. Ray
Tom Ray is a partner in the law firm of Peck & Ray, specializing in 
retail and commercial litigation. He is a member of the National 
Association of Retail Collection Attorneys and vice president of 
the California Creditors Bar Association. After briefly practicing law 
in Alabama, Mr. Ray began practicing in California in 1989. He is 
licensed to practice in Alabama and California, and before the U.S. 
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reporting, identity theft protection, enforcement of judgments, and fair 
debt collection practices. He served as a judicial law clerk for Loren S. 
Dahl of the U.S. Bankruptcy Court for the Eastern District of California, 
from 1982-1983; chancellor to St. Michael’s Episcopal Church from 
1994-2000; and church attorney for the Episcopal Diocese of Northern 
California from 1995-2003. Mr. Sargis received his undergraduate degree 
from Stanford University and his law degree, with distinction, from the 
University of the Pacific. 

Jean R. Sternlight
Jean Sternlight is the Michael and Sonja Saltman Professor of Law and 
director of the Saltman Center for Conflict Resolution at the University 
of Nevada-Las Vegas Boyd School of Law, where she teaches dispute 
resolution. Ms. Sternlight is co-author of Mediation Theory and Practice 
2d ed., Arbitration Law in America: A Critical Assessment, and Dispute 
Resolution: Beyond the Adversarial Model. She has published articles 
in the Stanford Law Review,  Court for 
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James C. Sturdevant
James Sturdevant is the principal of The Sturdevant Law Firm in 
San Francisco, which represents plaintiffs in class actions involving 
consumer protection, financial and insurance fraud, employment 
discrimination, and other unlawful business practice cases. He 
has tried and settled many multi-million dollar class action cases 
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Tracy Thorleifson
Tracy Thorleifson has been an attorney at the Federal Trade 
Commission (FTC) in the Northwest Regional Office since 1988. She 
has coordinated state/federal projects targeting fundraising fraud, 
and has been the lead attorney for the FTC in a variety of fraud 
and deception cases involving infomercial makers, telemarketers, 
professional fundraisers, lead brokers, and others engaged in scams 
involving deceptive claims about charities, advance fee loans, credit 
card offers, assorted supposed health products, unauthorized debiting, 
and consumer credit counseling. Ms. Thorleifson also has worked on 
ground-breaking actions involving the FTC’s unfairness doctrine and 
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Jerome M. Yalon, Jr.
Jerome Yalon, a San Francisco native who works with Mann Bracken, LLP, has thirty 
years experience in creditors’ rights. In 1978, he began as a trial attorney for Eskanos, 
Stansbury, Poole & Fertig, and later became an estate administrator for the U.S. 
Bankruptcy Court in the Northern District of California. He was the San Francisco Division 
Chief and acting Chief Deputy Clerk. Later, he became the vice president for Collections 
and Bankruptcy Counsel for Citibank’s credit card division. Mr. Yalon next served as 
lead staff to the California Trial Court Budget Commission, and then rejoined Eskanos 
& Adler (now Mann Bracken, LLP) in 2000, focusing on consumer debt collection. He 
has been a panel speaker on debt collection issues for the Continuing Education of the 
Bar (California), Lorman Education Services, and the Practicing Law Institute. Mr. Yalon 
received his undergraduate and law degrees from the University of San Francisco.


