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H[HFXWLRQ�RI�WKH�VWUDWHJLF�FRUSRUDWH�
REMHFWLYHV�IRU�&%(�&RPSDQLHV�DQG�LWV�
VXEVLGLDULHV��'XULQJ�KLV�ÀYH�\HDU�WHQXUH�DW�
&%(��0U��%HQVRQ�KDV�EHHQ�LQVWUXPHQWDO�
LQ�GLUHFWLQJ�WKH�FRPSDQ\·V�IRFXV�RQ�WKH�
GHHSHVW�XQGHUVWDQGLQJ�RI�LWV�FXVWRPHUV·�
EXVLQHVV�DQG�UHJXODWRU\�ODQGVFDSH��DV�
ZHOO�DV�GHYHORSLQJ�LQQRYDWLYH�VROXWLRQV�
WKDW�VROYH�EXVLQHVV�FKDOOHQJHV��PLWLJDWH�
ULVN��DQG�SURWHFW�FRQVXPHUV��3ULRU�WR�
MRLQLQJ�&%(��0U��%HQVRQ�VHUYHG�DV�VHQLRU�
GLUHFWRU�IRU�&DSLWDO�2QH�IRU�QLQH�\HDUV��
PDQDJLQJ�D������PLOOLRQ�GLYLVLRQ�RI�86�&DUG�
5HFRYHULHV��3ULRU�WR�&DSLWDO�2QH��0U��%HQVRQ�
KHOG�PXOWLSOH�RSHUDWLRQV�DQG�PDUNHWLQJ�
SRVLWLRQV�ZLWK�*DWHZD\�&RPSXWHU�GXULQJ�
KLV�WHQ�\HDU�WHQXUH�ZLWK�WKH�FRPSDQ\��
0U��%HQVRQ�JUDGXDWHG�IURP�0RUQLQJVLGH�
&ROOHJH�LQ������

Brandon Black has served for the 
SDVW�QLQH�\HDUV�DV�WKH�SUHVLGHQW�DQG�FKLHI�
H[HFXWLYH�RIÀFHU�RI�(QFRUH�&DSLWDO�*URXS��
,QF��(QFRUH�LV�D�OHDGLQJ�SURYLGHU�RI�GHEW�
PDQDJHPHQW�DQG�UHFRYHU\�VROXWLRQV�IRU�
FRQVXPHUV�DQG�SURSHUW\�RZQHUV�DFURVV�
D�EURDG�UDQJH�RI�ÀQDQFLDO�DVVHWV��'XULQJ�
0U��%ODFN·V�WHQXUH��WKH�FRPSDQ\�H[SDQGHG�
LQWR�QHZ�DVVHW�FODVVHV��PDGH�DFTXLVLWLRQV��
DQG�EXLOW�VLJQLÀFDQW�FRVW�DQG�RSHUDWLRQDO�
DGYDQWDJHV�WKDW�HVWDEOLVKHG�(QFRUH�DV�WKH�
LQGXVWU\·V�OHDGLQJ�GHEW�PDQDJHPHQW�DQG�
UHFRYHU\�VROXWLRQV�SURYLGHU��8QGHU�0U��%ODFN·V�
OHDGHUVKLS��(QFRUH�LQ������DGRSWHG�WKH�
LQGXVWU\·V�ÀUVW�Consumer Bill of Rights��
GHWDLOLQJ�WKH�FRPSDQ\·V�FRPPLWPHQW�WR�
WUHDWLQJ�FRQVXPHUV�ZLWK�UHVSHFW�DQG�LQ�ZD\V�

WKDW�VXSSRUW�WKHLU�ÀQDQFLDO�UHFRYHU\��+H�KDV�
DOVR�VHUYHG�LQ�H[HFXWLYH�UROHV�DW�&DSLWDO�2QH�
DQG�)LUVW�'DWD�5HVRXUFHV��0U��%ODFN�HDUQHG�
DQ�0%$�IURP�WKH�8QLYHUVLW\�RI�5LFKPRQG�DQG�
D�EDFKHORU·V�GHJUHH�IURP�7KH�&ROOHJH�RI�
:LOOLDP�DQG�0DU\�

Julie Brill�KDV�EHHQ�D�FRPPLVVLRQHU�RI�
WKH�)HGHUDO�7UDGH�&RPPLVVLRQ�VLQFH�$SULO�
������6LQFH�MRLQLQJ�WKH�)7&��&RPPLVVLRQHU�
Brill has worked actively on issues of critical 
LPSRUWDQFH�WR�WRGD\·V�FRQVXPHUV��LQFOXGLQJ�
SURWHFWLQJ�FRQVXPHUV·�SULYDF\��HQFRXUDJLQJ�
DSSURSULDWH�DGYHUWLVLQJ�VXEVWDQWLDWLRQ��
JXDUGLQJ�FRQVXPHUV�IURP�ÀQDQFLDO�IUDXG��
DQG�PDLQWDLQLQJ�FRPSHWLWLRQ�LQ�LQGXVWULHV�
LQYROYLQJ�KLJK�WHFK�DQG�KHDOWK�FDUH��
&RPPLVVLRQHU�%ULOO�DGYRFDWHV�LPSURYLQJ�
UHJXODWLRQV�DQG�HQIRUFHPHQW�LQYROYLQJ�
FUHGLW�UHSRUWLQJ��GHEW�FROOHFWLRQ��DQG�LQ�
RWKHU�ÀQDQFLDO�DUHDV��6KH�VWURQJO\�VXSSRUWV�
LQFUHDVHG�FRRSHUDWLRQ�DPRQJ�WKH�)7&��WKH�
&)3%��DQG�WKH�6WDWHV�DV�WKH\�LPSOHPHQW�
WKH�SURYLVLRQV�RI�WKH������'RGG�)UDQN�:DOO�
6WUHHW�5HIRUP�DQG�&RQVXPHU�3URWHFWLRQ�$FW��
%HIRUH�MRLQLQJ�WKH�)7&��&RPPLVVLRQHU�%ULOO�ZDV�
WKH�VHQLRU�GHSXW\�DWWRUQH\�JHQHUDO�DQG�FKLHI�
RI�FRQVXPHU�SURWHFWLRQ�DQG�DQWLWUXVW�IRU�WKH�
1RUWK�&DUROLQD�'HSDUWPHQW�RI�-XVWLFH��D�
SRVLWLRQ�VKH�KHOG�IURP�)HEUXDU\������WR�$SULO�
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&RPPLVVLRQHU�%ULOO�JUDGXDWHG��PDJQD�FXP�
ODXGH��IURP�3ULQFHWRQ�8QLYHUVLW\��DQG�IURP�
New York University School of Law.

Lawrence A. Costa�LV�WKH�H[HFXWLYH�
YLFH�SUHVLGHQW�RI�EXVLQHVV�GHYHORSPHQW�
IRU�&DSLWDO�0DQDJHPHQW�6HUYLFHV��/3��+H�
KDV�KHOG�WKDW�SRVLWLRQ�IRU����\HDUV��GXULQJ�
ZKLFK�&DSLWDO�0DQDJHPHQW�6HUYLFHV·�
UHYHQXH�KDV�LQFUHDVHG�IURP����PLOOLRQ�WR�����
PLOOLRQ�LQ�DQQXDO�UHYHQXHV��3ULRU�WR�FRPLQJ�
WR�&06��0U��&RVWD�KHOG�YLFH�SUHVLGHQW�
RI�VDOHV�DQG�PDUNHWLQJ�SRVLWLRQV�LQ�WKH�
WHOHFRPPXQLFDWLRQV�LQGXVWU\��7KHVH�SRVLWLRQV�
LQFOXGH����\HDUV�ZLWK�$7	7�DQG����\HDUV�ZLWK�
RWKHU�FRPSDQLHV�VXFK�DV�6SULQW�&DQDGD�DQG�
*OREDO�&URVVLQJ��0U��&RVWD�KDV�DQ�0%$�LQ�
)LQDQFH�IURP�&DQLVLXV�&ROOHJH�DQG�KDV�EHHQ�
SXEOLVKHG�LQ�WKH�New York Times with his 
YLHZV�RQ�WKH�FROOHFWLRQV�LQGXVWU\��0U��&RVWD�
KDV�DOVR�EHHQ�D�SDQHOLVW�DW�PDQ\�FROOHFWLRQ�
LQGXVWU\�FRQIHUHQFHV��+H�KDV�EHHQ�
UHFRJQL]HG�DV�WKH�%XVLQHVV�)LUVW�'LVWLQJXLVKHG�
6DOHV�DQG�0DUNHWLQJ�([HFXWLYH�

Manoj Hastak�LV�D�SURIHVVRU�LQ�WKH�
GHSDUWPHQW�RI�PDUNHWLQJ�DW�WKH�.RJRG�
6FKRRO�RI�%XVLQHVV��$PHULFDQ�8QLYHUVLW\��
:DVKLQJWRQ�'�&��+H�ZDV�FKDLU�RI�WKH�
PDUNHWLQJ�GHSDUWPHQW�GXULQJ������������
+H�KDV�SXEOLVKHG�H[WHQVLYHO\�LQ�VFKRODUO\�
PDUNHWLQJ�MRXUQDOV��LQFOXGLQJ�WKH�Journal of 
Consumer Research, Journal of Public Policy 
& Marketing, Journal of Advertising, Journal 
of Business Research, and Psychology & 
Marketing��2YHU�WKH�SDVW�WZHQW\�\HDUV��
3URIHVVRU�+DVWDN�KDV�VHUYHG�DV�D�UHVHDUFK�
consultant to the Federal Trade Commission 

RQ�QXPHURXV�SURMHFWV�LQYROYLQJ�GLVFORVXUHV�
DQG�GLVFODLPHUV��DGYHUWLVLQJ�FRPPXQLFDWLRQ��
GHFHSWLYH�DGYHUWLVLQJ�DQG�ODEHOLQJ��DQG�
UHVHDUFK�PHWKRGRORJ\�LVVXHV��+H�KDV�DOVR�
served as a consultant for several other 
IHGHUDO�DJHQFLHV�LQFOXGLQJ�WKH�&RQVXPHU�
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0DU\ODQG��ZKHUH�KH�KDV�WUDLQHG�ODZ�VWXGHQWV�
DQG�SUR�ERQR�ODZ\HUV�KRZ�WR�GHIHQG�
ODZVXLWV�ÀOHG�E\�GHEW�EX\HUV��+H�LV�D�IUHTXHQW�
OHFWXUHU�RQ�WKH�VXEMHFW�RI�GHEW�EX\HU�
OLWLJDWLRQ��+H�LV�D�PHPEHU�RI�WKH�1DWLRQDO�
$VVRFLDWLRQ�RI�&RQVXPHU�$GYRFDWHV�

Alice Hrdy�VHUYHV�DV�WKH�GHSXW\�DVVLVWDQW�
GLUHFWRU�LQ�WKH�&)3%·V�2IÀFH�RI�6XSHUYLVLRQ�
3ROLF\��,Q�6HSWHPEHU�������VKH�MRLQHG�WKH�
7UHDVXU\�'HSDUWPHQW·V�&)3%�LPSOHPHQWDWLRQ�
team and assisted in the launch of the 
%XUHDX·V�QRQEDQN�VXSHUYLVLRQ�SURJUDP��$OLFH�
FXUUHQWO\�VXSHUYLVHV�WKH�VXSHUYLVLRQ�SURJUDP�
LQ�WKH�FRQVXPHU�UHSRUWLQJ��FROOHFWLRQV��DQG�
VWXGHQW�ORDQ�VHUYLFLQJ�PDUNHWV��6KH�DOVR�
RYHUVHHV�WKH�UXOHPDNLQJV�WR�H[WHQG�WKH�
&)3%·V�VXSHUYLVRU\�DXWKRULW\�RYHU�FHUWDLQ�
QRQEDQN�PDUNHWV��%HIRUH�FRPLQJ�WR�WKH�
&)3%��VKH�VHUYHG�IRU����\HDUV�DW�WKH�)HGHUDO�
7UDGH�&RPPLVVLRQ�LQ�VHYHUDO�SRVLWLRQV��
LQFOXGLQJ�DV�DQ�DVVLVWDQW�GLUHFWRU�LQ�WKH�
'LYLVLRQ�RI�)LQDQFLDO�3UDFWLFHV��DV�DQ�DWWRUQH\�
DGYLVRU�WR�WKH�FKDLUPDQ�DQG�WKH�EXUHDX�
GLUHFWRU��DQG�DV�D�OLWLJDWLRQ�DWWRUQH\��6KH�LV�
D�JUDGXDWH�RI�*HRUJHWRZQ�8QLYHUVLW\�/DZ�
&HQWHU�DQG�2KLR�8QLYHUVLW\�

Bob Hunt�LV�YLFH�SUHVLGHQW�DQG�GLUHFWRU�
of the Payment Cards Center at the Federal 
5HVHUYH�%DQN�3KLODGHOSKLD��%RE�EHFDPH�
GLUHFWRU�RI�WKH�FHQWHU�LQ�$SULO�������3ULRU�WR�
WKLV�DSSRLQWPHQW��KH�ZDV�D�VHQLRU�HFRQRPLVW�
LQ�WKH�EDQN·V�5HVHDUFK�'HSDUWPHQW��
%RE·V�UHVHDUFK�KDV�IRFXVHG�RQ�FRQVXPHU�
SD\PHQWV��FRQVXPHU�ÀQDQFH��DQG�WKH�
HFRQRPLFV�RI�LQQRYDWLRQ��+LV�SXEOLVKHG�
research includes studies of the dynamics 

RI�WKH�FRQVXPHU�FUHGLW�UHSRUWLQJ�LQGXVWU\��
FUHGLW�FRXQVHOLQJ�RUJDQL]DWLRQV��PRUWJDJH�
GHIDXOW��WKH�FROOHFWLRQV�LQGXVWU\��DQG�DQWLWUXVW�
LVVXHV�LQ�FRQVXPHU�SD\PHQW�QHWZRUNV��
+H�KDV�DOVR�SXEOLVKHG�SDSHUV�RQ�WRSLFV�
LQ�HFRQRPLF�JHRJUDSK\�DQG�LQWHOOHFWXDO�
SURSHUW\��%HIRUH�MRLQLQJ�WKH�%DQN�LQ�������
%RE�ZRUNHG�IRU�WKH�8�6��&RQJUHVVLRQDO�
%XGJHW�2IÀFH��3ULRU�WR�DWWHQGLQJ�JUDGXDWH�
VFKRRO��KH�ZDV�DQ�LQGXVWU\�ULVN�DQDO\VW�IRU�
%DQN�2QH��,QGLDQDSROLV��%RE�UHFHLYHG�D�
Ph.D. in economics from the University of 
3HQQV\OYDQLD�LQ������DQG�D�%$�LQ�SROLWLFDO�
science and economics from Butler University 
LQ������

Thomas Kane joined the Commission 
LQ�������ZKHUH�KH�KDV�VHUYHG�FRQWLQXRXVO\�
as an attorney in the Bureau of Consumer 
Protection’s Division of Financial Practices. 
0XFK�RI�KLV�HQIRUFHPHQW�DQG�HGXFDWLRQ�
work at the Commission has focused on the 
)DLU�'HEW�&ROOHFWLRQ�3UDFWLFHV�$FW��6HFWLRQ�
��RI�WKH�)HGHUDO�7UDGH�&RPPLVVLRQ�$FW��DQG�
WKH�)DLU�&UHGLW�5HSRUWLQJ�$FW��0U��.DQH�KDV�
EHHQ�D�SULPDU\�FRQWULEXWRU�WR�VHYHUDO�)7&�
UHSRUWV��LQFOXGLQJ�The Structure and Practices 
of the Debt Buying Industry (2013); Collecting 
Consumer Debts: The Challenges of Change 
(2009); and Report to Congress on the Fair 
Credit Reporting Act Dispute Process��������
�D�MRLQW�UHSRUW�LVVXHG�E\�WKH�)7&�DQG�WKH�
%RDUG�RI�*RYHUQRUV�RI�WKH�)HGHUDO�5HVHUYH�
6\VWHP���0U��.DQH�LV�D�JUDGXDWH�RI�WKH�
8QLYHUVLW\�RI�9LUJLQLD�DQG�WKH�8QLYHUVLW\�RI�
0DU\ODQG�6FKRRO�RI�/DZ�
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VHVVLRQV�LQ�FRQVXPHU�ODZ�DURXQG�WKH�FRXQWU\��
ZKLFK�KDYH�LQFOXGHG�SDUWLFLSDWLRQ�LQ�
SURJUDPV�IRU�RWKHU�FRQVXPHU�DGYRFDWHV��
OHJDO�DLG�JURXSV��LQGXVWU\��UHJXODWRU\�
ERGLHV��MXGJHV��DQG�OHJLVODWRUV��+H�LV�WKH�
UHFLSLHQW�RI�PDQ\�KRQRUV��LQFOXGLQJ�WKH�
&RQVXPHU�$GYRFDWH�RI�WKH�<HDU�$ZDUG�
IURP�WKH�1DWLRQDO�$VVRFLDWLRQ�RI�&RQVXPHU�
$GYRFDWHV��+H�LV�UHJXODUO\�TXRWHG�LQ�
DUWLFOHV�FRQFHUQLQJ�FUHGLW�UHSRUWLQJ�
DQG�GHEW�FROOHFWLRQ�DEXVH��DQG�KDV�
DSSHDUHG�LQ�WKH�
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RI�DUHDV��LQFOXGLQJ�PRELOH�WHFKQRORJ\��
SD\PHQW�V\VWHPV��SUHSDLG�FDUGV��
WHOHPDUNHWLQJ��GHEW�FROOHFWLRQ��PRUWJDJH�
OHQGLQJ��DQG�PRUWJDJH�ORDQ�PRGLÀFDWLRQ��
6KH�ZDV�D�SULPDU\�FRQWULEXWRU�WR�WKH�)7&·V�
UHSRUW�HQWLWOHG�Repairing a Broken System: 
Protecting Consumers in Debt Collection 
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RI�HOHFWURQLF�GRFXPHQWV�DQG�GDWD�EHWZHHQ�
PXOWLSOH�HQWLWLHV�LQ�WKH�ÀQDQFLDO�VHUYLFHV�
industry. Convoke’s market includes credit 
LVVXHUV��JRYHUQPHQW��DQG�WKLUG�SDUW\�PDUNHW�
SDUWLFLSDQWV��VXFK�DV�GHEW�EX\HUV��FROOHFWLRQ�
DJHQFLHV��DQG�DWWRUQH\V��DPRQJ�RWKHUV��
&RQYRNH·V�LQIRUPDWLRQ�PRELOLW\�SODWIRUP�
RSHUDWHV�RQ�GHPDQG�RU�DXWRPDWHG��
LPSURYLQJ�SURGXFWLYLW\��DFFXUDF\��
VHFXULW\��DQG�FRPSOLDQFH��%HIRUH�MRLQLQJ�
&RQYRNH��0U��3DXNHQ�VHUYHG�DV�WKH�&(2�
RI�(ND�6\VWHPV��&22�RI�WKH�:DVKLQJWRQ�
5HGVNLQV��FKLHI�DFFRXQWLQJ�RIÀFHU�RI�6Q\GHU�
&RPPXQLFDWLRQV��DQG�DXGLW�PDQDJHU�
DW�$QGHUVHQ�

David J. Philipps�LV�D�VHQLRU�SDUWQHU�
DW�3KLOLSSV�	�3KLOLSSV��/WG���LQ�3DORV�+LOOV��
,OOLQRLV��+H�JUDGXDWHG�IURP�WKH�8QLYHUVLW\�RI�
,OOLQRLV�&ROOHJH�RI�/DZ�DQG�/R\ROD�8QLYHUVLW\�
RI�&KLFDJR��$IWHU�FOHUNLQJ�IRU�WKH�,OOLQRLV�
6XSUHPH�&RXUW�IURP������WR�������KH�
SUDFWLFHG�DW�%HHOHU��6FKDG�	�'LDPRQG��
3�&��LQ�&KLFDJR��,OOLQRLV��XQWLO�OHDYLQJ�LQ�
�����WR�IRXQG�KLV�FXUUHQW�ÀUP��0U��3KLOLSSV�
LV�D�IRXQGLQJ�PHPEHU�RI�WKH�1DWLRQDO�
$VVRFLDWLRQ�RI�&RQVXPHU�$GYRFDWHV��1$&$��
DQG�LV�WKH�,OOLQRLV�VWDWH�FKDLU��,Q�������KH�ZDV�
QDPHG�WKH�1$&$�3ULYDWH�$WWRUQH\�RI�WKH�
<HDU��0U��3KLOLSSV�KDV�OHFWXUHG�WKURXJKRXW�
WKH�FRXQWU\�DW�QXPHURXV�)'&3$�DQG�FODVV�
DFWLRQ�VHPLQDUV�IRU�1&/&��1$&$��1$5&$��
1&$%$��1/$'$��&$53/6��DQG�RWKHUV��+H�
OLWLJDWHV�FODVV�DQG�LQGLYLGXDO�DFWLRQV�IRU�
FRQVXPHUV�ZKR�KDYH�EHHQ�VXEMHFWHG�WR�
LOOHJDO�FROOHFWLRQ�DFWLYLW\��0U��3KLOLSSV�KDV�
ZRUNHG�RQ�DQG�RU�EHHQ�DSSRLQWHG�FODVV�

FRXQVHO�LQ�DERXW�����FDVHV��ZKLFK�KDYH�
UHFRYHUHG�PRUH�WKDQ�������������IRU�
GHIUDXGHG�RU�DEXVHC,E倀〃
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SRVLWLRQV�DW�WKH�DJHQF\��LQFOXGLQJ�DVVRFLDWH�
GLUHFWRU�RI�WKH�)7&·V�SULYDF\�GLYLVLRQ�DQG�
GHSXW\�GLUHFWRU�RI�WKH�%XUHDX�RI�&RQVXPHU�
3URWHFWLRQ��0V��5LFK·V�DFFRPSOLVKPHQWV�
LQFOXGH�GHYHORSPHQW�RI�D�QXPEHU�RI�)7&�
UHJXODWLRQV��HQIRUFHPHQW�DJDLQVW�FRPSDQLHV�
VXFK�DV�*RRJOH��0LFURVRIW��&KRLFH3RLQW��7-;��
DQG�/H[LV1H[LV��WHVWLI\LQJ�EHIRUH�&RQJUHVV�
RQ�D�YDULHW\�RI�FRQVXPHU�SURWHFWLRQ�LVVXHV��
DQG�VSHDUKHDGLQJ�SROLF\�LQLWLDWLYHV��VXFK�DV�
the FTC’s Debt Buyer Report��3ULYDF\�6WDII�
5HSRUWV��DQG�WKH�0RELOH�3URJUDP��0V��5LFK�
LV�D�JUDGXDWH�RI�+DUYDUG�8QLYHUVLW\�DQG�1HZ�
York University Law School.

Hon. Annette Rizzo�ZDV�DSSRLQWHG�
WR�WKH�&RXUW�RI�&RPPRQ�3OHDV�EHQFK�LQ�
3KLODGHOSKLD�LQ������E\�WKHQ�*RYHUQRU�7RP�
5LGJH��6LQFH�WKDW�WLPH��-XGJH�5L]]R�KDV�
VHUYHG�LQ�WKH�7ULDO�'LYLVLRQ�LQ�ERWK�WKH�&ULPLQDO�
DQG�&LYLO�3URJUDPV�DQG�QRZ�VLWV�LQ�WKH�&LYLO�
0DMRU�7ULDO�3URJUDP��6LQFH�WKH�VSULQJ�RI�������
VKH�KDV�EHHQ�LQYROYHG�ZLWK�WKH�GHYHORSPHQW�
DQG�RYHUVLJKW�RI�WKH�)LUVW�-XGLFLDO�'LVWULFW·V�
5HVLGHQWLDO�0RUWJDJH�)RUHFORVXUH�'LYHUVLRQ�
3URJUDP��ZKLFK�PDQGDWHV�WKDW�QR�UHVLGHQWLDO�
RZQHU�RFFXSLHG�SURSHUW\�LQ�3KLODGHOSKLD�
PD\�JR�WR�6KHULII·V�VDOH�ZLWKRXW�D�
&RQFLOLDWLRQ�&RQIHUHQFH�EHLQJ�KHOG��%H\RQG�
KHU�SDUWLFLSDWLRQ�LQ�FRPPXQLW\�RUJDQL]DWLRQV�
DQG�SURIHVVLRQDO�DVVRFLDWLRQV��LQFOXGLQJ�
WKH�%RDUG�RI�WKH�(DVWHUQ�6WDWH�3HQLWHQWLDU\��
-XGJH�5L]]R�DOVR�VLWV�RQ�D�YDULHW\�RI�FRXUW�
committees that involve in-house education 
IRU�WKH�EHQFK�RQ�FLYLO�DQG�SURFHGXUDO�LVVXHV��
DV�ZHOO�DV�WKH�)-'�3UR�%RQR�&RPPLWWHH��
ZKLFK�VHHNV�WR�H[SDQG�YROXQWHHU�VHUYLFH�

RI�WKH�ORFDO�EDU�LQ�WKH�FRXUWV��6KH�LV�DOVR�DQ�
DGMXQFW�SURIHVVRU�DW�7HPSOH�/DZ�6FKRRO�

Corey Stone is the assistant director 
IRU�WKH�&)3%·V�2IÀFH�RI�'HSRVLWV��&DVK��
&ROOHFWLRQV��DQG�5HSRUWLQJ�0DUNHWV��+LV�WHDP�
works across all of the Bureau’s divisions 
WR�EXLOG�PDUNHW�LQWHOOLJHQFH��GHYHORS�
SROLF\�RSWLRQV��DQG�FRRUGLQDWH�LQGXVWU\�
RXWUHDFK�LQ�WKH�PDUNHWV�LW�FRYHUV��LQFOXGLQJ�
GHEW�FROOHFWLRQV��%HIRUH�MRLQLQJ�WKH�&)3%��
0U��6WRQH�VHUYHG�DV�D�IHOORZ�DW�WKH�&HQWHU�
for Financial Services Innovation and as a 
PHPEHU�RI�WKH�)HGHUDO�5HVHUYH·V�&RQVXPHU�
$GYLVRU\�&RXQFLO��+H�DOVR�ZDV�FKDLU�RI�
6WDUW�&RPPXQLW\�%DQN�LQ�1HZ�+DYHQ��&7��
DQG�D�YLVLWLQJ�FOLQLFDO�OHFWXUHU�DW�WKH�<DOH�
Law School’s Community and Economic 
'HYHORSPHQW�&OLQLF��)URP������WR�������
0U��6WRQH�VHUYHG�DV�&(2�RI�3D\�5HQW��%XLOG�
&UHGLW��DQ�DOWHUQDWLYH�FUHGLW�EXUHDX�KHOSLQJ�
XQGHUVHUYHG��´WKLQ�ÀOHµ�FRQVXPHUV��3ULRU�
WR�WKDW��KH�ZDV�(93�DW�$PHULFDQ�3D\PHQW�
6\VWHPV��QRZ�SDUW�RI�)L6HUY��0U��6WRQH�EHJDQ�
KLV�FDUHHU�ZLWK����\HDUV�RI�PDQDJHPHQW�
FRQVXOWLQJ�LQ�WKH�ÀQDQFLDO�VHUYLFHV�DQG�
utility industries.

Larry Tewell�LV�D�VHQLRU�YLFH�SUHVLGHQW�
in the Consumer Credit Solutions division of 
:HOOV�)DUJR��+H�KDV�D�GLYHUVH�EDFNJURXQG�
ZLWK�PRUH�WKDQ����\HDUV�RI�RSHUDWLRQV��
PDUNHWLQJ��DQG�SURGXFW�PDQDJHPHQW�
H[SHULHQFH�LQ�WKH�EDQNLQJ�DQG�ÀQDQFH�
LQGXVWU\��$IWHU�VSHQGLQJ�WLPH�DW�*0$&�DQG�
&LWLJURXS��0U��7HZHOO�MRLQHG�:HOOV�)DUJR�LQ�
$XJXVW�������ZKHUH�KH�ÀUVW�VHUYHG�DV�YLFH�
SUHVLGHQW�DQG�QDWLRQDO�FROOHFWLRQV�PDQDJHU�
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IRU�WKH�EDQN·V�DXWR�GLYLVLRQ��6LQFH�������
0U��7HZHOO�KDV�EHHQ�UHVSRQVLEOH�IRU�FUHGLW�
FDUG�ORVV�SUHYHQWLRQ�DQG�VSHFLDOW\�FROOHFWLRQ�
RSHUDWLRQV��DV�VHQLRU�YLFH�SUHVLGHQW��
0U��7HZHOO�LV�D�PHPEHU�RI�WKH�&RQVXPHU�
%DQNHUV�$VVRFLDWLRQ��SUHVHQWO\�VHUYLQJ�DV�
YLFH�FKDLUPDQ�RQ�WKH�'HIDXOW�0DQDJHPHQW�
&RPPLWWHH��+H�UHFHLYHG�D�%DFKHORU�RI�
6FLHQFH�GHJUHH�IURP�WKH�8QLYHUVLW\�RI�
1HEUDVND��,Q�DGGLWLRQ��0U��7HZHOO�DQG�KLV�ZLIH�
are active in their Utah community where 
WKH\�OHDG�D�QRQ�SURÀW�RUJDQL]DWLRQ�

Tom Thurmond�LV�GLYLVLRQ�SUHVLGHQW�RI�
5HVXUJHQW�&DSLWDO�6HUYLFHV��+H�LV�UHVSRQVLEOH�
IRU�VWUDWHJ\�DQG�RSHUDWLRQV�RI�5HVXUJHQW·V�
,QYHVWRU�6HUYLFHV��ZKLFK�PDQDJHV�SXUFKDVHG�
XQVHFXUHG�SRUWIROLRV�DQG�UHODWHG�DFWLYLWLHV�
IRU�YDULRXV�GHEW�EX\HUV��0U��7KXUPRQG�LV�DOVR�
DFFRXQWDEOH�IRU�5HVXUJHQW·V�8QVHFXUHG�
5HFRYHU\�8QLW��DV�ZHOO�DV�WKH�KXPDQ�FDSLWDO�
PDQDJHPHQW�IXQFWLRQ��3UHYLRXVO\��KH�
VHUYHG�LQ�PXOWLSOH�H[HFXWLYH�OHYHO�SRVLWLRQV�
ZLWK�&DSLWDO�2QH�)LQDQFLDO�&RUSRUDWLRQ��
7KHVH�UROHV�LQFOXGHG�WKH�GHYHORSPHQW�DQG�
PDQDJHPHQW�RI�RXWVRXUFLQJ�QHWZRUNV�IRU�
FROOHFWLRQV��UHFRYHULHV��DQG�IUDXG�ZLWK�RYHU�
���ORFDWLRQV�LQ���FRXQWULHV�JHQHUDWLQJ�FDVK�
FROOHFWLRQV�LQ�H[FHVV�RI����ELOOLRQ��DQG�WKH�
FUHDWLRQ�RI�WKH�UHFRYHU\�IXQFWLRQ�IRU�&DSLWDO�
2QH·V�GHEW�EX\LQJ�RSHUDWLRQV�LQ�%RLVH��
,GDKR��,Q�DGGLWLRQ��0U��7KXUPRQG�VHUYHG�DV�
DQ�H[DPLQHU�IRU�WKH�)HGHUDO�5HVHUYH�%DQN�RI�
5LFKPRQG��+H�KDV�D�%$�LQ�HFRQRPLFV��FXP�
ODXGH��IURP�+DPSGHQ�6\GQH\�&ROOHJH�

John Tonetti joined the Consumer 
)LQDQFLDO�3URWHFWLRQ�%XUHDX�LQ�'HFHPEHU�
�����DQG�LV�WKH�GHEW�FROOHFWLRQV�SURJUDP�
PDQDJHU�LQ�WKH�&)3%·V�5HVHDUFK��0DUNHWV��
DQG�5HJXODWLRQV�'LYLVLRQ��0U��7RQHWWL�VWDUWHG�
KLV�FDUHHU�LQ�WKH�FUHGLW�FDUG�EXVLQHVV�DQG�
ZRUNHG�DV�DQ�H[HFXWLYH�DW�$PHULFDQ�
([SUHVV��&LWL��DQG�+RXVHKROG�+6%&�&UHGLW�
6HUYLFHV��$W�+6%&��KH�ZDV�QDWLRQDO�GLUHFWRU�
RI�ULVN�RSHUDWLRQV�DQG�FKDLUHG�WKH�FUHGLW�
ULVN�FRPPLWWHH��0U��7RQHWWL�OHIW�WKH�LVVXHU�
VLGH�WR�FR�IRXQG�DQG�HYHQWXDOO\�EHFRPH�
SUHVLGHQW�RI�)LUVW�3HUIRUPDQFH�&RUSRUDWLRQ��
D�UHFHLYDEOHV�PDQDJHPHQW�FRPSDQ\�
GRLQJ�EXVLQHVV�LQ�ERWK�WKH�ÀUVW��DQG�WKLUG�
SDUW\�FROOHFWLRQV�VSDFH��$IWHU�VHOOLQJ�)LUVW�
3HUIRUPDQFH��0U��7RQHWWL�ZRUNHG�LQ�WKH�
GHEW�EURNHUDJH�EXVLQHVV�DQG�HYHQWXDOO\�
EHFDPH�DQ�LQGHSHQGHQW�LQGXVWU\�FRQVXOWDQW�
VSHFLDOL]LQJ�LQ�RSHUDWLRQV�DQG�WHFKQRORJ\�
LQWHJUDWLRQ��+H�KDV�DQ�0%$�LQ�PDQDJHPHQW�
DQG�D�%$�LQ�HFRQRPLFV�


