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Pam Dixon
Pam Dixon founded the World Privacy Forum 
in 2003. An author and a researcher, she has 
written in the area of privacy, including the 
Medical Identity Theft report, and her latest 
book, Online Privacy. Ms. Dixon has testified 
before Congress on consumer privacy issues, 
and served as a co-chair of the California 
Privacy and Security Advisory Board. 
Ms. Dixon has also recently worked on the 
National Telecommunications Information 
Administration (NTIA) mobile privacy short 
form notice proceedings, and on developing 
nation technology and privacy issues, most 
recently in India. Ms. Dixon was formerly a 
research fellow with the Privacy Foundation at 
Denver University’s Sturm School of Law. 
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Elinor Ginzler is the Senior Director of the 
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Naomi Karp 
Naomi Karp is a policy advisor at the Consumer 
Financial Protection Bureau’s Office of Financial 
Protection for Older Americans, where she 
works on a range of issues including financial 
exploitation, financial education, retirement 
and long-term planning, and the needs of 
older adults with diminished decision-making 
capacity. Previously, Ms. Karp was a Senior 
Strategic Policy Advisor at AARP’s Public 
Policy Institute; she served on the staff of the 
American Bar Association Commission on Law 
and Aging; and she was a legal services attorney 
representing low-income and elderly clients. 
She is a graduate of University of Michigan and 
Northeastern University Law School.

Teresa A. Keenan, Ph.D.
Teresa A. Keenan, Ph.D., is a Senior Research 
Advisor/Research Team Leader in the Research 
& Strategic Analysis Department of AARP. 
In this position, she guides the work of staff 
who have responsibility for conducting 
primary research on health and home and 
family. She has served as the lead researcher 
for the Association’s consumer-facing efforts 
in a number of areas including health care, 
prescription drug affordability, and health 
promotion and disease prevention. Her recent 
work includes The Consumer Point of View: 
Knowledge, Attitudes, and Use of Health 
Technologies, a comprehensive review of 

the relevant academic and business-focused 
literature dealing with how consumers think 
about and use various health technologies. 
Keenan holds a Ph.D. in Sociology from Cornell 
University, where she was affiliated with the 
Population and Development Program.

Robert Kerr 
Robert Kerr is the Senior Director, Government 
Relations, National Association of Enrolled 
Agents (NAEA). He represents the organization 
before the U.S. Congress and serves as liaison 
to the Internal Revenue Service (IRS). He is 
also a frequent lecturer on tax policy and tax 
administration issues. Prior to joining NAEA, 
Mr. Kerr worked on the U.S. Senate Finance 
Committee Oversight and Investigation staff, 
where he assisted then-Chairman Grassley 
on several IRS oversight matters. Mr. Kerr 
has also held various positions with the IRS, 
including working on the IRS’ first electronic 
filing initiative. Mr. Kerr graduated from Mount 
Union College and received an MBA from Case 
Western Reserve University.

Becky A. Kurtz 
Becky A. Kurtz is the Director of the Office 
of Long-Term Care Ombudsman Programs 
within the U.S. Administration on Aging. In 
this capacity, she promotes effective State 
Long-Term Care Ombudsman Programs that 
serve our nation’s long-term care facility 
residents. She also advocates for long-term care 
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John Morton
John Morton is Chief Risk Officer of Green Dot 
Corporation. He leads the company’s Enterprise 
Risk Management Program, including analytics, 
policy, fraud, and consumer compliance 
functions. Mr. Morton leads Green Dot’s efforts 
to combat prepaid card fraud, including identity 
theft. Mr. Morton also chairs the Network 
Branded Prepaid Card Association’s Anti-Fraud 
Forum and frequently acts as an industry expert 
on prepaid card fraud and identity theft. Prior 
to joining Green Dot Corporation, Mr. Morton 
worked in risk and fraud management at Bank 
of America and GE.

Robin M. Slade 
Robin M. Slade is the Development Coordinator 
for the Medical Identity Fraud Alliance, a 
public/private partnership that unites the 
healthcare ecosystem to develop solutions and 
best practices for medical identity fraud. Ms. 
Slade is also the President and Chief Executive 
Officer of the Foundation for Payments Fraud 
Abatement and Activism and FraudAvengers.
org, a non-profit corporation and weblog 
focused on helping consumers lessen their 
exposure to fraud and scams. She is also Senior 
Vice President and Chief Operating Officer 
for The Santa Fe Group, and manages the 
Shared Assessments Program, a consortium 
created by leading banks, auditing firms, and 
service providers to inject efficiency and cost 
savings into the vendor risk assessment process. 

Amber Smith 
Amber Smith is the lead legal and policy advisor 
for the Office of Privacy and Information 
Protection at the Internal Revenue Service 
(IRS). She is responsible for advising IRS 
executives on the integration of law and policy 
into operational strategy, with a focus on 
identity protection and privacy compliance 
programs. Previously, Ms. Smith has 
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Aaron Tax 
Aaron Tax is the Director of Federal 
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