Consumer Protection

Debt Settlement Industry

an ftc workshop

Age~da:

Se~ptembef 25, 2008

8:30 am - 8:45 am Opening Remarks: Lydia Parnes, Director, Bureau of Consumer Protection
Welcome: Commissioner J. Thomas Rosch

8:45 am - 10:00 am Panel 1: Overview of the For-Profit Debt Settlement Industry: Understanding
the Origins of the Industry

MODERATOR: Stephanie Rosenthal, Federal Trade Commission
PANELISTS:  William Bi-z e,

10:00 - 10:15 am Morning Break

10:15 - 11:30 am Panel 2: The For-Profit Debt Settlement Industry Today: Perspectives on
Current Industry Trends and Practices

MODERATOR: Sara Gottovi, Federal Trade Commission

PANELISTS: | A%« Ag bach, Virgi-ia 0’Neill,
General Counsel, EFA Data Senior Counsel, Center for Regulatory
Processing, L.P. Compliance, American Bankers
- Association
Jads Crave-v, .
President, Debt Settlement USA Tra § Pl nett,

Legislative Director, Consumer

SG It Mgy Federation of America

CEO, U.S. Debt Resolve

11:30 am - 12:45 pm Lunch Break




Consumer Protection

Debt Settlement Industry

an ftc workshop

Age-da (g, ~ti= _ed):

12:45 - 2:30 pm Panel 3: Protecting the Consumer: A Discussion of Consumer Protection
Challenges

MODERATOR: Alice Saker Hrdy, Federal Trade Commission
P




