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&ŽƌĞǁŽƌĚ

dŚĞ�/^��>��ůůŝĂŶĐĞ�ŝƐ�ĂŶ�ŝŶƚĞƌŶĂƟŽŶĂů�ŶŽŶͲ

ƉƌŽĮƚ�ŽƌŐĂŶŝƐĂƟŽŶ�ƚŚĂƚ�ĐŽĚŝĮĞƐ�ďĞƐƚ�ƉƌĂĐƟĐĞ�

ĨŽƌ�ƚŚĞ�ĚĞƐŝŐŶ�ĂŶĚ�ŝŵƉůĞŵĞŶƚĂƟŽŶ�ŽĨ�ƐŽĐŝĂů�

ĂŶĚ�ĞŶǀŝƌŽŶŵĞŶƚĂů�ƐƚĂŶĚĂƌĚƐ�ƐǇƐƚĞŵƐ

/^��>�ƐŚĂƉĞƐ�ƚŚĞ�ĐŽŶƚĞǆƚ�ŝŶ�ǁŚŝĐŚ�ƐŽĐŝĂů�
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/ŶƚƌŽĚƵĐƚŝŽŶ

dŚĞ�^ƚĂŶĚĂƌĚͲ^ĞƫŶŐ��ŽĚĞ�ŝƐ�ŝŶƚĞŶĚĞĚ�
ƉƌŝŵĂƌŝůǇ�ĨŽƌ�ĂƉƉůŝĐĂƟŽŶ�ƚŽ�ƐƚĂŶĚĂƌĚƐ�
ƚŚĂƚ�ĨƵůĮů�ƐŽĐŝĂů͕�ĞŶǀŝƌŽŶŵĞŶƚĂů�ĂŶĚ�
ĞĐŽŶŽŵŝĐ�ƉŽůŝĐǇ�ŽďũĞĐƟǀĞƐ͘�

�Ǉ�ĂĚŚĞƌŝŶŐ�ƚŽ�ƉƌŽĐĞĚƵƌĞƐ�ƚŚĂƚ�ĐŽŶƐƟƚƵƚĞ�
ŐŽŽĚ�ƉƌĂĐƟĐĞƐ�ĨŽƌ�ƐĞƫŶŐ�ƐƚĂŶĚĂƌĚƐ͕�
ƐƚĂŶĚĂƌĚͲƐĞƫŶŐ�ŽƌŐĂŶŝƐĂƟŽŶƐ�ŚĞůƉ�
ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ĂƉƉůŝĐĂƟŽŶ�ŽĨ�ƚŚĞŝƌ�
ƐƚĂŶĚĂƌĚ�ƌĞƐƵůƚƐ�ŝŶ�ŵĞĂƐƵƌĂďůĞ�ƉƌŽŐƌĞƐƐ�
ƚŽǁĂƌĚƐ�ƚŚĞŝƌ�ƐŽĐŝĂů�ĂŶĚ�ĞŶǀŝƌŽŶŵĞŶƚĂů�
ŽďũĞĐƟǀĞƐ͕�ǁŝƚŚŽƵƚ�ĐƌĞĂƟŶŐ�ƵŶŶĞĐĞƐƐĂƌǇ�
ďĂƌƌŝĞƌƐ�ƚŽ�ŝŶƚĞƌŶĂƟŽŶĂů�ƚƌĂĚĞ͘��/Ŷ�
ĂĚĚŝƟŽŶ͕�ƚŚĞ�^ƚĂŶĚĂƌĚͲ^ĞƫŶŐ��ŽĚĞ�
ĐĂŶ�ƐĞƌǀĞ�ĂƐ�Ă�ŵŝŶŝŵƵŵ�ďĂƌ�ĂŐĂŝŶƐƚ�
ǁŚŝĐŚ�ƚŽ�ŵĞĂƐƵƌĞ�ƉƌŽĐĞƐƐĞƐ�ƚŽ�ĚĞǀĞůŽƉ�
ǀŽůƵŶƚĂƌǇ�ƐƚĂŶĚĂƌĚƐ͘��dŚĞ�ŝŶƚĞŶƟŽŶ�
ŽĨ�ƚŚĞ�^ƚĂŶĚĂƌĚͲ^ĞƫŶŐ��ŽĚĞ�ŝƐ�ŶŽƚ�ƚŽ�
ƉƌŽŵŽƚĞ�ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ĂŶ�ĞǀĞƌ�
ŝŶĐƌĞĂƐŝŶŐ�ŶƵŵďĞƌ�ŽĨ�ƐƚĂŶĚĂƌĚƐ�ŝŶŝƟĂƟǀĞƐ͕�
ďƵƚ�ƚŽ�ŝŵƉƌŽǀĞ�ĐŽŶƐŝƐƚĞŶĐǇ�ďĞƚǁĞĞŶ�
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1. Scope

1.1�	 dŚŝƐ�^ƚĂŶĚĂƌĚͲ^ĞƚƚŝŶŐ��ŽĚĞ�ƐƉĞĐŝĨŝĞƐ�ŐĞŶĞƌĂů�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ĨŽƌ�ƚƌĂŶƐƉĂƌĞŶƚ�ĂŶĚ�ĂĐĐŽƵŶƚĂďůĞ�
ƉƌĞƉĂƌĂƚŝŽŶ͕�ĂĚŽƉƚŝŽŶ�ĂŶĚ�ƌĞǀŝƐŝŽŶ�ŽĨ�ƐƚĂŶĚĂƌĚƐ�
ƚŚĂƚ�ĂĚĚƌĞƐƐ�ƐŽĐŝĂů�ĂŶĚ�ĞŶǀŝƌŽŶŵĞŶƚĂů�ƉƌĂĐƚŝĐĞƐ͘�

1.2�	 dŚŝƐ�^ƚĂŶĚĂƌĚͲ^ĞƚƚŝŶŐ��ŽĚĞ�ĂƉƉůŝĞƐ�ƚŽ�Ăůů�
ƐƚĂŶĚĂƌĚƐ�ƚŚĂƚ�ƉƌŽŵŽƚĞ�ŝŵƉƌŽǀĞŵĞŶƚ�ŝŶ�
ƐŽĐŝĂů�ĂŶĚ�ĞŶǀŝƌŽŶŵĞŶƚĂů�ƉƌĂĐƚŝĐĞƐ�ĂŶĚ�
ƚŚĂƚ�ĂƌĞ�ŽƉĞƌĂƚŝŶŐ�Ăƚ�ƚŚĞ�ŝŶƚĞƌŶĂƚŝŽŶĂů͕�
ƌĞŐŝŽŶĂů͕�ŶĂƚŝŽŶĂů�Žƌ�ƐƵďͲŶĂƚŝŽŶĂů�ůĞǀĞů͘�

In the context of this Standard-Setting Code, 
the term social is defined broadly to include 
issues of economic viability.  Where a standard-
setting organisation develops standards that 
do not address social and environmental 
practices, such as certification methodologies, 
logo licensing, pricing, traceability etc., 
these do not fall within the scope of this 
Code.  However, technical specifications that 
address social or environmental practices 
do fall within the scope of this Code.

This Standard-Setting Code has been developed 
to fill a void in existing guidance to standard-
setting organisations.  While most product-
related standards are adequately addressed 
by the TBT Agreement Annex 3 and ISO Guide 
59, these reference documents are not relevant 
in their entirety to social and environmental 
standards, which are covered by this Code.  
This Code is meant to complement and co-
exist with these two normative documents.  To 
the extent that the TBT Agreement Annex 3 
is relevant, it is recommended that standard-
setting organisations comply with its criteria.

2. Referenced Publications

	



	



6	

4.4 Resolving Complaints

4.4.1�	 ^ƚĂŶĚĂƌĚͲƐĞƚƚŝŶŐ�ŽƌŐĂŶŝƐĂƚŝŽŶƐ�ƐŚĂůů�ŚĂǀĞ�ŝŶ�
ƉůĂĐĞ�Ă�ĐŽŵƉůĂŝŶƚƐ�ƌĞƐŽůƵƚŝŽŶ�ŵĞĐŚĂŶŝƐŵ�
ĨŽƌ�ƚŚĞ�ŝŵƉĂƌƚŝĂů�ŚĂŶĚůŝŶŐ�ŽĨ�ƉƌŽĐĞĚƵƌĂů�
ĐŽŵƉůĂŝŶƚƐ͘��/ŶƚĞƌĞƐƚĞĚ�ƉĂƌƚŝĞƐ�ƐŚĂůů�ŚĂǀĞ�ĂĐĐĞƐƐ�
ƚŽ�ƚŚŝƐ�ĐŽŵƉůĂŝŶƚƐ�ƌĞƐŽůƵƚŝŽŶ�ŵĞĐŚĂŶŝƐŵ͘��

4.4.2�	 ^ƚĂŶĚĂƌĚͲƐĞƚƚŝŶŐ�ŽƌŐĂŶŝƐĂƚŝŽŶƐ�ƐŚĂůů�ŵĂŬĞ�
ŝŵƉĂƌƚŝĂů�ĂŶĚ�ĚŽĐƵŵĞŶƚĞĚ�ĞĨĨŽƌƚƐ�ƚŽ�
ƌĞƐŽůǀĞ�ĐŽŵƉůĂŝŶƚƐ͕�ďĂƐĞĚ�ŽŶ�ƚŚĞŝƌ�ƉƵďůŝĐůǇ�
ĚŽĐƵŵĞŶƚĞĚ�ĐŽŵƉůĂŝŶƚƐ�ƌĞƐŽůƵƚŝŽŶ�ŵĞĐŚĂŶŝƐŵ͘��
�ĞĐŝƐŝŽŶƐ�ƚĂŬĞŶ�ŽŶ�ĐŽŵƉůĂŝŶƚƐ�ƐŚĂůů�ďĞ�
ĚŝƐĐůŽƐĞĚ�Ăƚ�ůĞĂƐƚ�ƚŽ�ƚŚĞ�ĂĨĨĞĐƚĞĚ�ƉĂƌƚŝĞƐ͘

The two elements of complaints resolution that 
make it credible are that it is impartial and that 
it is documented.   Impartial means that it is 
based on a consistent procedure that does not 
favour one party over another.  A documented 
effort means that the decision-making process 
and resulting decision are written down and 
made available to all those who request them.

A distinction between substantive and 
procedural complaints is necessary to avoid 
frivolous complaints.  Substantive complaints 
relate to the content of 
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5.4 Work Programme

5.4.1
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to submit comments at each stage of the 
standard development or revision process, 
and that those comments are duly considered 
by the standard-setting organisation, as 
per criterion 5.8 and its guidance.  Giving 
interested parties an equal opportunity to 
participate in a 
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A written synopsis should contain at 
least a summary of input related to 
each criterion and a response as to how 
the issues raised were addressed.

5.8.3�	 dŚŝƐ�ƐǇŶŽƉƐŝƐ�ƐŚĂůů�ďĞ�ŵĂĚĞ�ƉƵďůŝĐůǇ�ĂǀĂŝůĂďůĞ�
ĂŶĚ�ƐŚĂůů�ďĞ�ƐĞŶƚ�ƚŽ�Ăůů�ƉĂƌƚŝĞƐ�ƚŚĂƚ�ƐƵďŵŝƚƚĞĚ�
ĐŽŵŵĞŶƚƐ͘��^ƚĂŶĚĂƌĚͲƐĞƚƚŝŶŐ�ŽƌŐĂŶŝƐĂƚŝŽŶƐ�
ƐŚĂůů�ĐŽŶƐŝĚĞƌ�ƚŚĞ�ĞǆƚĞŶƚ�ƚŽ�ǁŚŝĐŚ�ƚŚĞǇ�
ĐĂŶ�ŵĂŬĞ�ƚŚĞ�ŽƌŝŐŝŶĂů�ĐŽŵŵĞŶƚƐ�ƉƵďůŝĐůǇ�
ĂǀĂŝůĂďůĞ�ŝŶ�ĂĚĚŝƚŝŽŶ�ƚŽ�ƚŚĞ�ƐǇŶŽƉƐŝƐ͘

Public availability of the synopsis means that, 
at minimum, it is posted to the website of the 
standard-setting organisation and a notice 
of its availability is distributed to interested 
parties by email. Considerations need to be 
made for notifying those interested parties 
who do not have access to email or internet. 

5.9 Decision-Making

5.9.1�	 dŚĞ�ƐƚĂŶĚĂƌĚͲƐĞƚƚŝŶŐ�ƉƌŽĐĞƐƐ�ƐŚĂůů�ƐƚƌŝǀĞ�ĨŽƌ�
ĐŽŶƐĞŶƐƵƐ�ŽŶ�ƚŚĞ�ĐŽŶƚĞŶƚ�ŽĨ�ƚŚĞ�ƐƚĂŶĚĂƌĚ�
ĂŵŽŶŐ�Ă�ďĂůĂŶĐĞ�ŽĨ�ŝŶƚĞƌĞƐƚĞĚ�ƉĂƌƚŝĞƐ͘��dŚĞ�
ƐƚĂŶĚĂƌĚͲƐĞƚƚŝŶŐ�ŽƌŐĂŶŝƐĂƚŝŽŶ�ƐŚĂůů�ĚĞĨŝŶĞ�
ĐƌŝƚĞƌŝĂ�ƚŽ�ĚĞƚĞƌŵŝŶĞ�ǁŚĞŶ�ĂůƚĞƌŶĂƚŝǀĞ�ĚĞĐŝƐŝŽŶͲ
ŵĂŬŝŶŐ�ƉƌŽĐĞĚƵƌĞƐ�ƐŚŽƵůĚ�ĐŽŵĞ�ŝŶƚŽ�ĞĨĨĞĐƚ͘�
/Ŷ�ƚŚĞƐĞ�ĐĂƐĞƐ͕�ǁŚĞƌĞ�ƐƚĂŶĚĂƌĚƐ�ĂƌĞ�ĂƉƉƌŽǀĞĚ�
ďǇ�ǀŽƚĞ͕�ƐƚĂŶĚĂƌĚͲƐĞƚƚŝŶŐ�ŽƌŐĂŶŝƐĂƚŝŽŶƐ�ƐŚĂůů�
ĚĞĨŝŶĞ�ŝŶ�ĂĚǀĂŶĐĞ͕�ĚĞĐŝƐŝŽŶͲŵĂŬŝŶŐ�ƚŚƌĞƐŚŽůĚƐ�
ƚŚĂƚ�ĂƌĞ�ĐŽŶƐŝĚĞƌĞĚ�ƚŽ�ĂĐŚŝĞǀĞ�ĐŽŶƐĞŶƐƵƐ͘

The range and diversity of interested parties 
related to social and environmental standards 
makes the likelihood of reaching true consensus 
very low.  It is acceptable to work towards 
consensus but to have a fall-back mechanism 
for making decisions should consensus not be 
reached on a given issue.  It is important that the 
standard-setting organisation has a documented 
decision-making procedure in cases where 
voting is required, and makes an explicit effort 
to inform interested parties of this procedure 
before the start of the standard development or 
revision process, through their public summary.

Criteria for determining when to consider 
moving to a vote could include that 
decision-makers who are not in agreement 
provide alternative solutions and, if these 
are not accepted by the majority, nor is 

a compromise reached, then alternative 
decision-making could come into effect.

5.9.2 	 dŚĞ�ƐƚĂŶĚĂƌĚͲƐĞƚƚŝŶŐ�ŽƌŐĂŶŝƐĂƚŝŽŶ�ƐŚĂůů�ĞƐƚĂďůŝƐŚ�
ĂŶĚ�ĚŽĐƵŵĞŶƚ�ƉƌŽĐĞĚƵƌĞƐ�ƚŽ�ŐƵŝĚĞ�ĚĞĐŝƐŝŽŶͲ
ŵĂŬŝŶŐ͕�ŝŶĐůƵĚŝŶŐ�ĚĞĨŝŶŝŶŐ�ƚŚƌĞƐŚŽůĚƐ�ĨŽƌ�ǀŽƚŝŶŐ�
ƚŚĂƚ�ǁŽƵůĚ�ďĞ�ĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�ĐŽŶƐĞŶƐƵƐ͘��
dŚĞƐĞ�ƉƌŽĐĞĚƵƌĞƐ�ƐŚĂůů�ƐĞĞŬ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ŶŽ�
ƐŝŐŶŝĨŝĐĂŶƚ�ŝŶƚĞƌĞƐƚ�ŐƌŽƵƉ�ĐĂŶ�ĚŽŵŝŶĂƚĞ�ŶŽƌ�ďĞ�
ĚŽŵŝŶĂƚĞĚ�ŝŶ�ƚŚĞ�ĚĞĐŝƐŝŽŶͲŵĂŬŝŶŐ�ƉƌŽĐĞƐƐ͘�

While there are many equally valid forms of 
decision-making, the most important factor 
to consider is whether stakeholders have 
confidence in the decision-making process.  
This is a question both of empowerment 
and representation.  For a decision-making 
process to be manageable, some form of 
representation of interest sectors is required.  
It is the responsibility of the standard-setting 
organisation to ensure that sectors are identified 
and balanced in their participation in the 
decision-making process.  While some member-
based organisations devolve decision-making to 
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interests they represent.  Many committees and 
decision-making bodies rely on self-nomination 
processes from within the existing group of 
stakeholders.  Standard-setting organisations 
need to be aware of this issue, particularly 
for self-nomination processes, as it can be 
difficult for a new stakeholder to gain influence.  
Capacity building of stakeholders can address 
these balance of power issues to some extent.

5.9.3 	 dŚĞ�ƐƚĂŶĚĂƌĚͲƐĞƚƚŝŶŐ�ŽƌŐĂŶŝƐĂƚŝŽŶ�ƐŚĂůů�
ŵĂŬĞ�ƉƵďůŝĐ�ĂŶǇ�ĚĞĐŝƐŝŽŶƐ�ŽŶ�ƚŚĞ�ĐŽŶƚĞŶƚ�
ŽĨ�ƚŚĞ�ƐƚĂŶĚĂƌĚ�ĂƐ�ǁĞůů�ĂƐ�Ă�ƐƵŵŵĂƌǇ�ŽĨ�
ĚĞůŝďĞƌĂƚŝŽŶƐ�ŝŶ�ĂƌƌŝǀŝŶŐ�Ăƚ�ƚŚĞ�ĚĞĐŝƐŝŽŶ͘�

5.10 Availability of Standards

5.10.1�	 �ůů�ĂƉƉƌŽǀĞĚ�ƐƚĂŶĚĂƌĚƐ�ƐŚĂůů�ďĞ�ƉƵďůŝƐŚĞĚ�
ƉƌŽŵƉƚůǇ͘��

5.10.2�	�ůů�ĚƌĂĨƚ�ĂŶĚ�ĨŝŶĂů�ƐƚĂŶĚĂƌĚƐ�ƐŚĂůů�ďĞ�ƉůĂĐĞĚ�
ƉƌŽŵƉƚůǇ�ŝŶ�ƚŚĞ�ƉƵďůŝĐ�ĚŽŵĂŝŶ�ĂŶĚ�ƐŚĂůů�ďĞ�
ŵĂĚĞ�ĂǀĂŝůĂďůĞ�ĨŽƌ�ĨƌĞĞ�ŝŶ�ĞůĞĐƚƌŽŶŝĐ�ĨŽƌŵĂƚ͘��

The Standard-Setting Code recognises 
that International standards hold a special 
distinction among standards, given their 
explicit prioritisation in the WTO Agreement on 



	 13

Having a statement on the standard about 
when comments will next be considered 
avoids the need for the standard-setting 
organisation to inform each stakeholder that 
submits comments how their comment will 
be addressed.  It may also be useful to include 
on the website and with distribution of the 
standard, a separate policy that outlines the 
steps that will be taken in the comment review 
and standards revision process.  Additional good 
practice is to include access to the complaints 
procedure 
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Management criteria relate to the way in which 
an enterprise in managed to ensure consistent, 
quality results over time.  Performance 
criteria focus on the actual practices that 
are required.  All of these types of criteria 
should be outcome-based so as to avoid being 
prescriptive.  Standards can include one or 
more of these types of criteria.  Design and 
descriptive criteria should also be avoided 
because they tend to be prescriptive.

6.3.3�	 ^ƚĂŶĚĂƌĚƐ�ƐŚĂůů�ĂƚƚƌŝďƵƚĞ�Žƌ�ĐŝƚĞ�Ăůů�ŽƌŝŐŝŶĂů�
ŝŶƚĞůůĞĐƚƵĂů�ƐŽƵƌĐĞƐ�ŽĨ�ĐŽŶƚĞŶƚ͘

6.3.4�	 �ĚŵŝŶŝƐƚƌĂƚŝǀĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƌĞůĂƚŝŶŐ�ƚŽ�
ĐŽŶĨŽƌŵŝƚǇ�ĂƐƐĞƐƐŵĞŶƚ�ĂŶĚ�ŵĂƌŬƐ�ŽĨ�ĐŽŶĨŽƌŵŝƚǇ�
ƐŚĂůů�ďĞ�ƉƌĞƐĞŶƚĞĚ�ƐĞƉĂƌĂƚĞůǇ�ĨƌŽŵ�ƚĞĐŚŶŝĐĂů͕�
ƉƌŽĐĞƐƐ�Žƌ�ŵĂŶĂŐĞŵĞŶƚ�ƌĞƋƵŝƌĞŵĞŶƚƐ͘��

Requirements that may facilitate conformity 
assessment but that do not directly 
contribute to the achievement of the stated 
objective, such as onerous documentation 
requirements, should be avoided. 

6.4 Adding Value

6.4.1 	 /Ŷ�ĚĞĨŝŶŝŶŐ�ƚŚĞ�ĐŽŶƚĞŶƚ�ŽĨ�Ă�ƐƚĂŶĚĂƌĚ͕�ƚŚĞ�
ƐƚĂŶĚĂƌĚͲƐĞƚƚŝŶŐ�ŽƌŐĂŶŝƐĂƚŝŽŶ�ƐŚĂůů�ƐĞĞŬ�ƚŽ�
ĐŽŵƉůĞŵĞŶƚ�ĂŶĚ�ďƵŝůĚ�ŽŶ�ƌĞůĞǀĂŶƚ�ƌĞŐƵůĂƚŽƌǇ�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂŶĚ�ƚŽ�ƚĂŬĞ�ĂĐĐŽƵŶƚ�ŽĨ�ŵĂƌŬĞƚ�
ŶĞĞĚƐ͕�ĂƐ�ǁĞůů�ĂƐ�ƐĐŝĞŶƚŝĨŝĐ�ĂŶĚ�ƚĞĐŚŶŽůŽŐŝĐĂů�
ĚĞǀĞůŽƉŵĞŶƚƐ͘��dŚĞ�ƐƚĂŶĚĂƌĚ�ƐŚĂůů�ƌĞƋƵŝƌĞ�
ƉƌĂĐƚŝĐĞƐ�ƚŚĂƚ�ŵĞĞƚ�Žƌ�ĞǆĐĞĞĚ�ĞǆŝƐƚŝŶŐ�
ƌĞŐƵůĂƚŽƌǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂŶĚ�ƚŚĂƚ�ƌĞĨůĞĐƚ�Ă�
ĚĞĨŝŶĞĚ�ŵĂƌŬĞƚ�ŶĞĞĚ�ĂŶĚ�ƐŚĂůů�ĐůĞĂƌůǇ�ŝŶĚŝĐĂƚĞ�
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local conditions into account do not fall within 
the scope of the ISEAL Standard-Setting Code.

6.5.3�	 tŚĞƌĞ�ŶĂƚŝŽŶĂů�Žƌ�ƌĞŐŝŽŶĂů�ƐƚĂŶĚĂƌĚƐ�ĂƌĞ�
ƚŽ�ďĞ�ĚĞǀĞůŽƉĞĚ͕�ƚŚĞǇ�ƐŚĂůů�ďĞ�ĚĞǀĞůŽƉĞĚ�
ƚŚƌŽƵŐŚ�Ă�ŵƵůƚŝͲƐƚĂŬĞŚŽůĚĞƌ�ƉƌŽĐĞƐƐ�
ĂŶĚ�ƐŚĂůů�ĐŽŶƐŝƐƚ�ŽĨ�Ă�ůŽĐĂůůǇ�ĂƉƉůŝĐĂďůĞ�
ŝŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽĨ�ƚŚĞ�ŝŶƚĞƌŶĂƚŝŽŶĂů�ƐƚĂŶĚĂƌĚ͘

Good practice is to develop a generic, 
consistent set of indicators at the international 
level that can be interpreted locally.  The 
national or regional process should then 
develop guidance on the local interpretation 
of those indicators that can be used both 
by enterprises seeking to meet the standard 
and by evaluators of compliance (auditors).  
National or regional processes to interpret 
the international standard can also apply any 
guidance documents (6.5.2) to determine 
how to take local conditions into account.  

6.6 Consistency Between Standards

6.6.1�	 tŝƚŚ�Ă�ǀŝĞǁ�ƚŽ�ĐŽŶƐŝƐƚĞŶĐǇ�ďĞƚǁĞĞŶ�ƐƚĂŶĚĂƌĚƐ͕�
Ă�ƐƚĂŶĚĂƌĚͲƐĞƚƚŝŶŐ�ŽƌŐĂŶŝƐĂƚŝŽŶ�ƐŚĂůů�ŝŶĨŽƌŵ�
ŽƌŐĂŶŝƐĂƚŝŽŶƐ�ƚŚĂƚ�ŚĂǀĞ�ĚĞǀĞůŽƉĞĚ�ƌĞůĂƚĞĚ�
Žƌ�ƐŝŵŝůĂƌ�ŝŶƚĞƌŶĂƚŝŽŶĂů�ƐƚĂŶĚĂƌĚƐ�ŽĨ�ƚŚĞ�
ƉƌŽƉŽƐĂů�ƚŽ�ĚĞǀĞůŽƉ�Ă�ŶĞǁ�ƐƚĂŶĚĂƌĚ�Žƌ�ƌĞǀŝƐĞ�
ĂŶ�ĞǆŝƐƚŝŶŐ�ƐƚĂŶĚĂƌĚ͕�ĂŶĚ�ƐŚĂůů�ĞŶĐŽƵƌĂŐĞ�
ƚŚĞŝƌ�ƉĂƌƚŝĐŝƉĂƚŝŽŶ�ŝŶ�ŝƚƐ�ĚĞǀĞůŽƉŵĞŶƚ͘

Standard-setting organisations should have 
identified related or similar standards in 
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