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October 29, 2008 
 
Chairman William E. Kovacic 
Federal Trade Commission 
 
Ms. Maureen Ohlhausen 
Director, Office of Policy Planning 
Federal Trade Commission 
 
Dear Chairman Kovacic and Director Ohlhausen: 
 
This written statement is submitted in connection with your invitation for me to participate in 
your conference on “The FTC at 100: Into Our Second Century.” 
 
The “FTC at 100” project is designed to get a big picture of the past, present, and future of the 
Federal Trade Commission. The overarching theme of my testimony is that the FTC is, and 
should remain, the preeminent consumer protection agency in the world. In an era of limited 
resources, the focus of the agency should be where two criteria are met: (1) a topic has important 
effects on consumers; a
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education. In addition, participating in emerging technologies will provide insights to 
improve 

duc
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the agency’s resources in the consumer protection area. You specifically asked for comment on 
the following topics: (1) the most effective means for developing consumer protection policy; (2) 
the optimal use of the agency’s enforcement, rese
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and others who help combat online harms. To save costs, wikis, other online






