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10. Provision of developmentally appropriate and
culturally competent health assessments and
counseling to ensure successful transition to
adult-oriented health care, work, and indepen-
dence in a deliberate, coordinated way.

Medical care may be provided in various locations,
such as physicians’ offices, hospital outpatient clin-
ics, school-based and school-linked clinics, commu-
nity health centers, and health department clinics.

Regardless of the venue in which the medical care is
provided, to meet the definition of medical home, a
designated physician must ensure that the aforemen-
tioned services are provided (see Table 1 for more
details).

The need for an ongoing source of health care—
ideally a medical home—for all children has been
identified as a priority for child health policy reform
at the national and local level. The US Department of

TABLE 1. Desirable Characteristics of a Medical Home

Accessible
Care is provided in the child’s or youth’s community.
All insurance, including Medicaid, is accepted.
Changes in insurance are accommodated.
Practice is accessible by public transportation, where available.
Families or youth are able to speak directly to the physician when needed.
The practice is physically accessible and meets Americans With Disabilities Act10 requirements.

Family centered
The medical home physician is known to the child or youth and family.
Mutual responsibility and trust exists between the patient and family and the medical home physician.
The family is recognized as the principal caregiver and center of strength and support for child.
Clear, unbiased, and complete information and options are shared on an ongoing basis with the family.
Families and youth are supported to play a central role in care coordination.
Families, youth, and physicians share responsibility in decision making.
The family is recognized as the expert in their child’s care, and youth are recognized as the experts in their own care.

Continuous
The same primary pediatric health care professionals are available from infancy through adolescence and young adulthood.
Assistance with transitions, in the form of developmentally appropriate health assessments and counseling, is available to the child

or youth and family.
The medical home physician participates to the fullest extent allowed in care and discharge planning when the child is hospitalized

or care is provided at another facility or by another provider.
Comprehensive

Care is delivered or directed by a well-trained physician who is able to manage and facilitate essentially all aspects of care.
Ambulatory and inpatient care for ongoing and acute illnesses is ensured, 24 hours a day, 7 days a week, 52 weeks a year.
Preventive care is provided that includes immunizations, growth and development assessments, appropriate screenings, health care

supervision, and patient and parent counseling about health, safety, nutrition, parenting, and psychosocial issues.
Preventive, primary, and tertiary care needs are addressed.
The physician advocates for the child, youth, and family in obtaining comprehensive care and shares responsibility for the care that

is provided.
The child’s or youth’s and family’s medical, educational, developmental, psychosocial, and other service needs are identified and

addressed.
Information is made available about private insurance and public resources, including Supplemental Security Income, Medicaid, the
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Health and Human Services’ Healthy People 2010
goals and objectives state that “all children with spe-
cial health care needs will receive regular ongoing
comprehensive care within a medical home”8 and
multiple federal programs require that all children
have access to an ongoing source of health care. In
addition, the Future of Pediatric Education II goals
and objectives state: “Pediatric medical education at
all levels must be based on the health needs of chil-
dren in the context of the family and community”
and “all children should receive primary care ser-
vices through a consistent ”
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