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The Business Imperative

Over 30% of the incremental value of health care is 
locked in a single consumer selection decision

Employers Are Demanding:

• Better Value

• Adherence to EBM Guidelines

• Effective Consumer Engagement

• Affordability
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Performance Measurement 

EVIDENCE / CONSENSUS

COMPLIANT CARESAFE

PREFERENCEREGULATION

CUSTOMIZATION

PATIENT CENTERED

STANDARDIZATION

S
Y
S
T
E
M
S

I
N
D
I
V
I
D
U
A
L
S

SOURCE

IMPACT



4Confidential property of Uniprise. Do not reproduce or re-distribute without the express written consent of UnitedHealthcare. 




	Performance Measurement: �What the Marketplace Requires
	The Business Imperative
	Performance Measurement 
	Attributes of Performance Measurement
	Treatment Decision Support Focus

