UNITED STATES OFAMERICA

FEDERAL TRADE COMMISSION

WASHINGTON, D.C. 20580

Office of he Secretary

Januay 27, 2012

Sandra FBraunstein, Diretor

Division of Consumer and Communi@ffairs
Boad of Govenors of theFederd ReserveSystem
Washington, D.C. 20551

Dea Ms. Braunstein:

This letter reponds to gur request for infomation conceing the Felerd Trade
Commission’s (‘Conmmission” or “FTC”) enforcement ectivities related to comgdiance with
Regulation B (Ejual Credit Opportuniy Regulation E (Eletronic Fund Transér), Regulation
M (Consumer kasing; Regulation P (Privacyf Consumer faancial hformation);
Regulation Z(Truth in Lending; Regulation AA (Unfair or Deceotive Acts or Pemfligs ladibmAlRe(BR T jafls

to provide pu with this hformation®
l. FTC Role in Administering and Enforcing the Regulations

Your letterasks for inbrmation reléing to the Commission’s adminiation and
enforcement o the Regulations. The FTC does rot have enforcement or other authority with
regard to RegulationsP, AA, CC,and DD. Casequently, in this responsethe Commission only
providesinformation concerning its adivitiesregarding Reguations B, E, M,? ard Z.

A copy of thisrepot is being providedto the Consumer Financial Protecion Bureau (“CFPB”), 508&081ttoAédOejulaions & o .

% In 2011, the Commisdon did nd initiate anyenforcementacionsalleging violations of the Consumer Leaing
Act (“CLA") and Regulation M. Information regarding other consumer leasing isswes is aldressal below, seeinfra
Pat V.
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The HC’s primaryfocus in theihancial sevices are is bringng law enforcement
actions aginst those who violate statutes aadutations (including Rgulations B, E, M, and
Z).2 In addition to itdaw enbrcement activities, the FC engages in resarch and policy
developmentelated to the fyes of inancial sevices these statutes anebulations cover.
Finally, the Commis®n provides the public with numerous businass @onsumerducation
materids about these pes of inancial sevices to promote business compliarnveigh the law
and to help consumeprotet themselves from thosehw do not. This letter provides
informaion regarding sane of the FTC’s lav enforcement, research and pdicy development,
educdional, and otherdivities related toihancial sevices.

Your letteralso asks fospecificdata egardingcomplianceexaminations,ncludingthe
extent of compliance, numbef entities examined, and@mpliance ballengs experiered by
entities subject to the ETs jurisdiction. The Commssion does not conduct complianc
examinaionsor collect compgiance-related data concerning the non-bank entities within its
jurisdiction. Asaresut, this leter does rot provide information on compiance examinaionsOhwb f (a)Tj 5.2

% The Commission also recently issued arule regarding mortgage assistance relief services, seeinfra note 20,
and a rule regarding mortgage acts and practices, seeinfra note 25.

4 The FTC has autheity to enforce ECOA ard its implementing Regulation B as to atities for which Congress
has not committed enforcement to some other government agency. Seel5 U.S.C. § 1691c(c); seealsoinfra Part V.

5 SeeFTC, Press Release FTC Returns $L.5 Million to Consumers from Mortgage Lender Charged With
lllegally Discriminating Against Hispanic Borrowers, Apr. 22, 2011, avaiable at
http://www.ftc.gov/opa/2011/04/goldenempire.shtm A claims adninistrator for the FTC mailed over 3,100 checks
to consumers.
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6 SeeFTC, GETTING CREDIT WHEN YOU'RE OVER 62, available at
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre09.pdf; FTC, MORTGAGE DISCRIMINATION: A GUIDE TO
UNDERSTANDING YOUR RIGHTS & TAKING ACTION, available at
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea08.shtm; FTc A GU8.0000 T0 582.0 TD ( C)Tj 7.3200 0.0000 TD (R)Tj 5.2800 0.




YnrETew Leanga, LLC, No. 3:11-cv-01715 (D. Conn. filed Nov. 7, 201L1) (ex parte temporary redraining
order andas®tfreeze erdredNov. 14, 2011) (stipulated preliminaryinjuncion order eneredNov. 22, 2011),
available at www.ftc.gov/opa/2011/12/leanspa.shtm, the FTC and the State of Connecticut jointly brought this
acdtion to stop anoperdion that alegedy usedfake news websites topromote their poducts with deceptive claims,
caushg millio



http://www.ftc.gov/opa/2010/08/acaicolon.shtm.

16 SeeFTC, BUYING, GIVING, AND USING GIFT CARDS, available at
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/dt010.shtm; seealso FTC, COMO COMPRAR, OBSEQUIAR Y
UTILIZAR LAS TARJETAS DE REGALO, available at http:www.ftc.gov/bcp/edu/pubs'consumer/alerts/salt010.shtm.

The Board isswed afinal rule in March



republished the MARS Rule as an interim final rule: Regulation O, 12 C.F.R. Part 1015. See76 Fal. Reg 78130
(Dec.16, 2011).

FTC v. Resdental Relief Found.., |



from a edress fund that the FC established to rerdg the deéndants’ violation of @rior cout
order in an FTC action against Mr. D’ Antonio and his fo CARag

24SeeFTC v.Data Med. Capital, Inc., No. 8:99<v-01266 C.D. Cal Apr. 8,2010)($114 million contempt
judgment ertered), available at http://www.ftc.gov/os/casdist/x000001/100408dmcjudgement. pdf.

% seeM ortgage Acts and Practices — Advertising, Final Rule, 76 Fed. Reg. 43826 (July 22, 2011), avaiable at
http://www.ftc.gov/opa/2011/07/mortgageadsshtm. Thevote © issuethe Rule was 5-0. CommissionerRamrez,
joined by Chairman Leibowitz andCommissoner Brill, issueda cancurring datementaddressing canmunicatons
about mortgages to consumers whose native language is ha English, see id., 76 Fed. Reg. at 43846; seealso infra
note 40. Commissioner Rosch issted a responseto the concurring staement, see76 Fed. Reg. at 43847. TheMAP

Rule was ssued pursuanto Sedion 626 of the 2009 Omnibus Appropriations Act, asamended by Secton 511 of the
Credit CARD Act.

%6 on July 21,2011,the Commission’s rulemé&ing authority underthe Omnibus Appropriations Act of 2009
was transferred to the CFPB, although the FTC retains the authority to enforce the MAP Rule. See75 Fed Reg.
57252,57253 Sept. 20,2010) The CFPB hasrepwblishedthe MAP Rule asan interim final rule: Regulaton N, 12
C.F.R. Part 1014. See76 Fed Reg.78130 (Dec.16, 2011).

27SeeFTc, REVERSE MORTGAGES- MONEY MATTERS FROM THE FEDERAL TRADE COMMISSION, avaiable at
http://www.ftc.gov/bcp/edu/micrositegmoneymatters/your-home-reverse-mortgages.siiml; FTC, BUYING A NEW CAR,
available at http://www.ftc.gov/bcp/edu/pubs/consumer/autos/autll.shtm; FTC, AUTO SERVICE CONTRACTS, available
at http://www.ftc.gov/bcp/edu/pubs/consumers/autosaut02.shtm.
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http://www.ftc.gov/opa/2011/02/medicaldata.shtm.

help businesses andugers @mply with the MARS Rile?® and it issued a ‘“&cts for
Corsunas’ advisory on mortgage assstance rdief scams b help consumers recognizethese
scams andx@rdse their rignts under the MARS Rufé. The Commission further issued a
“Cormsune Alert” to warn consume's about scams dfering to reduce interest rates an their credit
cards and to remind them of theights under the &r Crelit Billing Act to dispue any
unauthorized charges kll ed tother credit cards *

V. Future FTC Activitie s andthe Dodd-Fank Act
A. Dodd-Frank Act and FTC Authority
The DoddFrank Ad, signel into law on dly 21, 201G has substantiallgestrut¢ured

the financal service law enbrcement and rgulatory system, including mking important
changes to ECOA, EFAg&LA.entha

28 SeerFTC, MORTGAGE ASSISTANCE RELIEF SERVICES RULE: A COMPLIANCE GUIDE FOR BUSINESS, available at
http://business.ftc.gv/documents/bus76-mortgage-assistance-relief-services-rue; FTC, MORTGAGE ASSISTANCE
RELIEF SERVICES RULE: A COMPLIANCE GUIDE FOR LAWYERS, available at
http://businesstic.gov/documents/bus77-mortgage-assitance-relief-senices-rule-lawyers.

29 SeeFTC, MORTGAGE ASSISTANCE RELIEF SCAMS: ANOTHER POTENTIAL STRESS FOR HOMEOWNERS N DISTRESS,
available at http://www.ftc.gov/bcp/edu/pubs'consumer/credit/cre42.shtm.

30 SeerFTC, CREDIT CARD INTEREST RATE REDUCTION SCAMS, available at
http://www.ftc.gov/bcp/edu/pubsconsumer/alerts/altl 78 .shtm.

3! The DoddFrark Wall Steet Reform and Consimer Protedion Act (“Dodd+rark Act” or “Act”), Pub.L.
111-203, 124 Stat 1376 (July 21, 2010).

% For exampk, Section 1100 ofthe Dodd+rank Act spedfiedthe desgnatedtransfer date (whichis July 21,
2011, seesuwra notes20 and 2§, asthe effecive date for raisingthe TILA and CLA exempion amounffor lea®s
and non-mortgage, non-student loan credit from $25,000 to $50,000. On Jan. 1, 2012, thesefigures inaeaseto
$51,800. Id; seealso Consumer Leaing, Final Rule, Staf Commentary, 76 Fed Reg.35721 (June 202011), and
Truth in Lendng, Final Rule, Staf Commentary, 76 Fed Reg.35722 (June 202011), both avaiable at
http://www.federalreserve.gov/newsevents/press/bcreg/20110613b.htm.

33 See75 Fed. Reg. 57252 (Sept. 20, 2010), available at http://edocket.access.gpo.gov/2010/2010-23487 .htm.
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using thenotice and somment rulemakingrocelures in Section 553 of thedministrative
Procedue Ad ratherthan the morextensive procedeas in Section 18 of theTle Act. In 2011,
the FTC conducted outreach adivitiesard held three public roundtabesreviewing a wide range
of motor vehicle dedler practices toassess ssible new initiatives, including whether to useits
new r

%8 The FTC hdd aseriesof roundtable everts around the country to gatherinformation on consumer protecion
issuesthatmayarise in the sale, lea®, or finarcing of motor vehicles Theroundablesfocused on ssuessuch as
deakr-assisted finarcing of auomobiles theexperenesof conaimers (including military servicememlers) when
buying, selling, and leasng motor vehicles therole offinarcial literacyin consumers’ underganding of that
process fair lendng; andwhat if any, initiatives he Commisson should consider o address those saues. The
Commission also has saught public comment on theseissies. See generally
http://www.ftc.gov/bcp/workshops/motorvehicles/.

39 SeeDodd-Frank Act, supra note 31, 8§ 1084, 1085, and 1100A.

40 See, e.g, Dodd-Frank Act, supra note 31, 8 1098. In addition, in connection with the Commission’s vote to
issuethe MAP Rule, the Commission noesthe concuring stattmentof CommissionerRamrez,in which Chairman
Leibowitz and Commissioner Brill joined, and the responseto the concurring staement by Commissioner Rosch, see
supra note 25 regardng the issue d making mortgage dsclosures understndable to consumers whose niae
language is na English, induding whether those disclosures stould be provided to non-English speakers in
languages othehan English.
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