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4 See ID Theft: When Bad Things Happen to Your Good Name: Hearing Before the
Subcomm. on Technology, Terrorism and Government Information of the Senate Judiciary
Comm. 106



5 The FTC also provides a “Hot Search” investigative assistance function. In situations
where a law enforcement officer’s search is unusually complex and the timeframe is tight, they are able
to send us an email at idtsearch@ftc.gov, and we will assist them using our more powerful in-house
search tools, as time permits.

6 The referral program complements the regular use of the database by all law enforcers
from their desk top computers.  

4

would meet the needs of criminal law enforcement. Access to the Clearinghouse via the FTC’s secure
Web site became available in July, 2000.  To ensure that the database operates as a national
clearinghouse for complaints, the FTC has solicited complaints from other sources.  For example, in



7  Charts that summarize 2002 data from the Clearinghouse can be found at
www.consumer.gov/idtheft and www.consumer.gov/sentinel.

8 The Commission testified on July 9 and 10, 2003 before the House Committee on
Financial Services and the Senate Committee on Banking, Housing, and Urban Affairs respectively. The
testimony can be found at http://www.ftc.gov/os/2003/07/fcratest.html and 
http://www.ftc.gov/os/2003/07/fcrasenatetest.htm.

9 The Commission supports the Treasury Department’s proposals, and has recommended
two additional proposals regarding the duty of furnishers to respond to disputes directed to them by
consumers and the clarification of the application of the FCRA to investigations of employee
misconduct.
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Number of Complaints Entered Into the IDT Data Clearinghouse
1999-2003

1999 2000 2001 2002 2003

Total:   
1,380

Total:   31,117

Total:   86,198

Total:   161,819

Projected Total:   
210,000

Projected Cumulative             
Complaint Count 1999-2003: 490,000

Projection

January 1 – July 31 
Total: 131,022  

Figure 1

(January 1 – July 31)
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Annual Count of 
Preliminary Investigative 

Reports Referred to                   
Law Enforcement

2001

4

English: 
282,055

250+

2002

Spanish: 
25,471

English: 
641,695

500+

21

Cumulative Total of           
Law Enforcement 

Departments                     
with Access to                       

IDT  Data Clearinghouse

Annual Count of                               
Consumer Information 
Booklets and Affidavits 

Distributed1

2003

Spanish: 
44,600+

English: 
278,300+

670+

6

150+

English: 
156,706

2000

1The Spanish language translation of the consumer information booklet and affidavit was released February 2002.  Also, since January  2003, most bulk requests have been fulfilled with 10 printed copies plus a 
copy of the CD-ROM version.
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(January 1 – July 31)


