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������IRXU�GHEW�QHJRWLDWLRQ�FRPSDQLHV�DJUHHG�WR�VHWWOH�
)7&�FKDUJHV�WKDW�WKH\�YLRODWHG�IHGHUDO�ODZ�E\�IDOVHO\�
FODLPLQJ�WKH\�FRXOG�UHGXFH�FRQVXPHUV·�GHEW�E\�XS�
WR����SHUFHQW��OHDGLQJ�PDQ\�SHRSOH�LQWR�ÀQDQFLDO�
UXLQ�DQG�EDQNUXSWF\��7KH�SURSRVHG�VHWWOHPHQWV�EDU�
1DWLRQDO�6XSSRUW�6HUYLFHV�//&��+RPHODQG�)LQDQFLDO�
6HUYLFHV�//&��)LQDQFLDO�/LEHUW\�6HUYLFHV�//&��DQG�
8QLWHG�'HEW�5HFRYHU\�//&�IURP�PDNLQJ�WKH�FKDO-
OHQJHG�FODLPV�

,Q�6HSWHPEHU�������WKH�)7&�KRVWHG�D�ZRUNVKRS�WR�
H[SORUH�JURZWK�LQ�WKH�IRU�SURÀW�GHEW�VHWWOHPHQW�
LQGXVWU\�DQG�WR�H[DPLQH�LWV�LPSDFW�RQ�FRQVXPHUV�
DQG�EXVLQHVVHV��´&RQVXPHU�3URWHFWLRQ�DQG�WKH�'HEW�
6HWWOHPHQW�,QGXVWU\µ�EURXJKW�WRJHWKHU�FRQVXPHU�
DGYRFDWHV��LQGXVWU\�UHSUHVHQWDWLYHV��VWDWH�DQG�IHGHUDO�
UHJXODWRUV��DQG�RWKHUV�ZLWK�UHOHYDQW�H[SHUWLVH�WR�
SURYLGH�LQIRUPDWLRQ�RQ�D�UDQJH�RI�LVVXHV�

•	 Debt Collection:�,Q�1RYHPEHU�������WKH�)7&�REWDLQHG�
�����PLOOLRQ�LQ�WKH�/7'�)LQDQFLDO�6HUYLFHV FDVH��LWV�
ODUJHVW�FLYLO�SHQDOW\�HYHU�DJDLQVW�D�GHEW�FROOHFWRU��
$GGLWLRQDOO\��LQ�2FWREHU�������WKH�)7&�KRVWHG�D�WZR�
GD\�GHEW�FROOHFWLRQ�ZRUNVKRS�WKDW�EURXJKW�WRJHWKHU�
FRQVXPHU�DGYRFDWHV��LQGXVWU\�UHSUHVHQWDWLYHV��VWDWH�
DQG�IHGHUDO�UHJXODWRUV��DQG�RWKHU�H[SHUWV�WR�GLVFXVV�D�
ZLGH�UDQJH�RI�WRSLFV�

•	 Credit Repair: ,Q�0D\�������+RPH�%X\HUV�&RQVXOWLQJ�
1HWZRUN��,QF���D�EXVLQHVV�WKDW�RIIHUV�FUHGLW�UHSDLU�DQG�
KRPH�EX\LQJ�FRQVXOWLQJ�VHUYLFHV��VHWWOHG�)7&�FKDUJHV�
WKDW�LW�FKDUJHG�DQ�DGYDQFH�IHH�IRU�FUHGLW�UHSDLU�DQG�
IDOVHO\�FODLPHG�WKDW�LW�FRXOG�UHPRYH�QHJDWLYH�LQIRU-
PDWLRQ�IURP�FRQVXPHUV·�FUHGLW�UHSRUWV��HYHQ�LI�WKH�
LQIRUPDWLRQ�LV�DFFXUDWH�DQG�WLPHO\��$OVR�LQ�)<�������
WKH�)7&�FKDUJHG�3D\QHOHVV�&UHGLW�5HSDLU��//&�DQG�
LWV�RZQHU��DQG�WZR�RWKHU�FUHGLW�UHSDLU�PDUNHWHUV��ZLWK�
YLRODWLQJ�IHGHUDO�ODZ�E\�FROOHFWLQJ�DGYDQFH�SD\PHQW�
IRU�FUHGLW�UHSDLU�VHUYLFHV�DQG�IDOVHO\�SURPLVLQJ�WR�
UHPRYH�GHURJDWRU\�LQIRUPDWLRQ�IURP�FRQVXPHUV·�
FUHGLW�UHSRUWV��HYHQ�LI�WKH�LQIRUPDWLRQ�LV�DFFXUDWH�DQG�
not obsolete. 

•	 Payday Loans:�,Q�)HEUXDU\�������WKH�)7&�VHWWOHG�
FKDUJHV�WKDW�WKUHH�,QWHUQHW�SD\GD\�OHQGHUV�YLRODWHG�
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Technology

FRQVXPHU�FRPSODLQWV�DOOHJLQJ�'1&�YLRODWLRQV�LQ�
)<�������,Q�1RYHPEHU�������WKH�)7&�DQQRXQFHG�D�
PDMRU�FUDFNGRZQ�RQ�'1&�YLRODWRUV��LQYROYLQJ�VL[�
VHWWOHPHQWV�DJDLQVW�WHOHPDUNHWHUV��LQFOXGLQJ�$'7�DQG�
&UDIWPDWLF��UHVXOWLQJ�LQ�QHDUO\������PLOOLRQ�LQ�FLYLO�
SHQDOWLHV��,Q�-XO\�������WKH�)7&�FKDUJHG�WZR�FRP-
SDQLHV�WHOHPDUNHWLQJ�'LVK�1HWZRUN�SURJUDPPLQJ�
ZLWK�'1&�YLRODWLRQV�DQG�LOOHJDOO\�DEDQGRQLQJ�FDOOV��
7KH�FRPSDQLHV��3ODQHW�(DUWK�6DWHOOLWH��,QF��DQG�6WDU�
6DWHOOLWH��//&��DJUHHG�WR�SD\���������IRU�YLRODWLQJ�WKH�
)7&·V�7HOHPDUNHWLQJ�6DOHV�5XOH��

•	 Other Telemarketing:�,Q�0D\�������WKH�)7&��LQ�FRRS-
HUDWLRQ�ZLWK�PRUH�WKDQ����LQWHUQDWLRQDO��IHGHUDO��VWDWH��
DQG�ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV��DQQRXQFHG�WKH�
DJHQF\·V�ODUJHVW�WHOHPDUNHWLQJ�IUDXG�VZHHS��7KURXJK�
´2SHUDWLRQ�7HOH�3+21(<�µ�WKH�)7&�ÀOHG�IHGHUDO�GLV-
WULFW�FRXUW�FRPSODLQWV�DJDLQVW����WHOHPDUNHWLQJ�RSHUD-
WLRQV�LQ�ZKLFK�XQVFUXSXORXV�WHOHPDUNHWHUV�GHIUDXGHG�
PRUH�WKDQ���������FRQVXPHUV��UHVXOWLQJ�LQ�ORVVHV�RI�
PRUH�WKDQ������PLOOLRQ��,Q�PDQ\�RI�WKH�)7&�DFWLRQV��
IHGHUDO�FRXUWV�WHPSRUDULO\�IUR]H�GHIHQGDQWV·�DVVHWV�
DQG�VXVSHQGHG�WKHLU�RSHUDWLRQV��2SHUDWLRQ�7HOH�
3+21(<�LQFOXGHG�PRUH�WKDQ����VWDWH�ODZ�HQIRUFH-
PHQW�DFWLRQV��FULPLQDO�DFWLRQV�DJDLQVW�PRUH�WKDQ����
GHIHQGDQWV��DQG�HLJKW�FURVV�ERUGHU�WHOHPDUNHWLQJ�
IUDXG�DFWLRQV�EURXJKW�E\�&DQDGD·V�&RPSHWLWLRQ�
%XUHDX�DQG�WKH�%ULWLVK�&ROXPELD�%XVLQHVV�3UDFWLFHV�
DQG�&RQVXPHU�3URWHFWLRQ�$XWKRULW\��,Q�6HSWHPEHU�
������LQ�WKH�ÀUVW�VHWWOHPHQW�UHVXOWLQJ�IURP�FDVHV�
EURXJKW�LQ�WKH�VZHHS��DGYDQFH�IHH�FUHGLW�FDUG�WHOH-
PDUNHWHUV�DJUHHG�WR�SD\�QHDUO\����PLOOLRQ�WR�SURYLGH�
UHGUHVV�WR�FRQVXPHUV�GHIUDXGHG�E\�WKHLU�GHFHSWLYH�
FRQGXFW�

,Q�0D\�������WKH�)7&�XQYHLOHG�WKH�´:KR·V�&DOOLQJ"µ�
FRQVXPHU�HGXFDWLRQ�FDPSDLJQ��ZKLFK�HQFRXUDJHV�
FRQVXPHUV�WR�UHFRJQL]H�WKH�VLJQV�RI�WHOHPDUNHWLQJ�
IUDXG��UHSRUW�IUDXG�WR�WKH�)7&�DQG�VWDWH�DWWRUQH\V�
JHQHUDO��DQG�UHJLVWHU�SKRQH�QXPEHUV�RQ�WKH�1DWLRQDO�
'1&�5HJLVWU\�LI�WKH\�ZDQW�WR�UHFHLYH�IHZHU�WHOHPDU-
NHWLQJ�FDOOV��7KH�FDPSDLJQ�IHDWXUHV�D�QHZ�:HE�VLWH��LQ�
ERWK�(QJOLVK�DQG�6SDQLVK��DQG�WZR�VKRUW�YLGHRV�
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Health Fraud

Internet Fraud 
and Security

ZKRVH�ÀQ�ÀWWHG�EXVLQHVV�VXLW�FOXHV�FXVWRPHUV�LQWR�WKH�IDFW�
WKDW�WKH\�DUH�EHLQJ�VFDPPHG��7KH�)7&�DOVR�KHOG�D�URXQG-
WDEOH�ZLWK�FRPPXQLFDWLRQV�DQG�WHFKQRORJ\�H[SHUWV�RQ�KRZ�
WR�EHWWHU�HGXFDWH�FXVWRPHUV�DERXW�SKLVKLQJ��,Q�-XO\�������WKH�
)7&�UHOHDVHG�D�VWDII�UHSRUW�RQ�WKH�URXQGWDEOH�VXPPDUL]LQJ�
NH\�WKHPHV�WKDW�HPHUJHG�IURP�WKH�GLVFXVVLRQ�DQG�RXWOLQLQJ�
QH[W�VWHSV�IRU�LQFUHDVLQJ�DQWL�SKLVKLQJ�HGXFDWLRQ�

2Q*XDUG2QOLQH�JRY�FRQWLQXHV�WR�JURZ��$UWLFOHV�RQ�PDO-
ZDUH��EURDGEDQG�VHUYLFHV��DQG�VHFXULQJ�ODSWRSV��DV�ZHOO�DV�
LQWHUDFWLYH�TXL]]HV�DQG�XSGDWHG�YHUVLRQV�RI�SRSXODU�DUWLFOHV�
IRU�SDUHQWV�DQG�WHHQV�RQ�VRFLDO�QHWZRUNLQJ��ZHUH�DGGHG�
LQ�)<�������$W�WKH�HQG�RI�WKH�ÀVFDO�\HDU��2Q*XDUG2QOLQH�
JRY�KDG�DWWUDFWHG�PRUH�WKDQ���PLOOLRQ�XQLTXH�YLVLWV�VLQFH�LWV�
LQFHSWLRQ�

7KH�)7&�FRQWLQXHV�WR�FRPEDW�WKH�GHFHSWLYH�PDUNHWLQJ�RI�
KHDOWK�SURGXFWV��SDUWLFXODUO\�SURGXFWV�PDNLQJ�GLVHDVH�SUH-
YHQWLRQ�RU�ZHLJKW�ORVV�FODLPV��,Q�)<�������WKH�)7&�REWDLQHG�
VXPPDU\�MXGJPHQW�RSLQLRQV�LQ�1DWLRQDO�8URORJLFDO�*URXS��
'LUHFW�0DUNHWLQJ�&RQFHSWV��DQG�1HZ�(QJODQG�'LHW�&HQWHU��
7KH�)7&�DOVR�DQQRXQFHG�VHWWOHPHQWV�ZLWK�VHYHQ�PDUNHW-
HUV�RI�QDWXUDO�SURJHVWHURQH�FUHDPV�WKDW�PDGH�IDOVH�GLVHDVH�
FODLPV��,Q�'HFHPEHU�������WKH�)7&�VHWWOHG�FKDUJHV�LQ�WKH�-�:��
0F/DLQ�FDVH�WKDW�WKH�GHIHQGDQWV�PDGH�GHFHSWLYH�FODLPV�WKDW�
WKHLU�KHUEDO�WHD�FRXOG�SUHYHQW��WUHDW��RU�FXUH�$,'6��GLDEHWHV��
FDQFHU��DUWKULWLV��VWURNHV��DQG�KHDUW�GLVHDVH��,Q�0D\�������
1HW&OLFN�0HGLD��DQ�RSHUDWLRQ�WKDW�RIIHUHG�´IUHH�WULDOVµ�RI�
LWV�KHUEDO�SURGXFWV��LQFOXGLQJ�VPRNLQJ�FHVVDWLRQ�SDWFKHV��
KDOWHG�LWV�GHFHSWLYH�SUDFWLFHV��SHQGLQJ�WULDO��,Q�6HSWHPEHU�
������WKH�)7&�DQQRXQFHG����ODZ�HQIRUFHPHQW�DFWLRQV�FKDO-
OHQJLQJ�GHFHSWLYH�DGYHUWLVLQJ�RI�ERJXV�FDQFHU�FXUHV��7KH�
DJHQF\�FKDUJHG�WKH�FRPSDQLHV�ZLWK�PDNLQJ�XQVXSSRUWHG�
FODLPV�WKDW�WKHLU�SURGXFWV�FXUHG�RU�WUHDWHG�RQH�RU�PRUH�W\SHV�
RI�FDQFHU��$V�SDUW�RI�D�EURDGHU�LQYHVWLJDWLRQ�LQWR�GLHWDU\�
VXSSOHPHQWV�SXUSRUWHG�WR�SUHYHQW�RU�WUHDW�FROGV�RU�ÁX��WKH�
)7&�VHWWOHG�FKDUJHV�WKDW�$LUERUQH�+HDOWK��,QF��GLVVHPLQDWHG�
IDOVH�DQG�XQVXEVWDQWLDWHG�FODLPV�WKDW�$LUERUQH�(IIHUYHVFHQW�
+HDOWK�6XSSOHPHQW�SUHYHQWV�RU�WUHDWV�FROGV��SURWHFWV�DJDLQVW�
H[SRVXUH�WR�JHUPV�LQ�FURZGHG�HQYLURQPHQWV��DQG�LV�D�FOLQL-
FDOO\�SURYHQ�FROG�UHPHG\��

,Q�6HSWHPEHU�������LQ�FRQMXQFWLRQ�ZLWK�LWV�ODZ�HQIRUFHPHQW�
VZHHS��WKH�)7&�DQQRXQFHG�D�QHZ�:HE�VLWH�DERXW�ERJXV�
FDQFHU�FXUHV��7KH�VLWH�WHOOV�FRQVXPHUV�KRZ�WR�VSRW�DQG�UHSRUW�
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Business 
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Consumer Response Systems and Services

WKH�)7&��'XULQJ�WKLV�SHULRG�����VXFK�GHIHQGDQWV�DQG�
WKHLU�DVVRFLDWHV�ZHUH�FRQYLFWHG�RU�SOHG�JXLOW\�DQG����
GHIHQGDQWV�ZHUH�VHQWHQFHG�

,Q�-DQXDU\�������DIWHU�D�RQH�ZHHN�WULDO��D�1RUWK�
&DUROLQD�MXU\�UHWXUQHG�D�JXLOW\�YHUGLFW�RQ�DOO����
FKDUJHG�FRXQWV�RI�IHGHUDO�LQGLFWPHQW�DJDLQVW�
*LXVHSSH�3LOHJJL��WKH�ULQJOHDGHU�LQ�D�����PLOOLRQ�
&RVWD�5LFDQ�VZHHSVWDNHV�VFDP�WKDW�FRQYLQFHG�HOGHUO\�
$PHULFDQV�WR�SD\�SXUSRUWHG�WD[HV�DQG�LQVXUDQFH�
RQ�QRQ�H[LVWHQW�ORWWHU\�ZLQQLQJV��7KH�MXU\�DOVR�
IRXQG�3LOHJJL�OLDEOH�IRU������PLOOLRQ�LQ�YLFWLP�ORVVHV��
3LOHJJL�QRZ�IDFHV�D�VHQWHQFH�RI����\HDUV��$Q�DWWRUQH\�
IURP�WKH�)7&·V�'LYLVLRQ�RI�(QIRUFHPHQW�VHUYHG�DV�D�
6SHFLDO�$VVLVWDQW�8�6��$WWRUQH\�RQ�WKH�FDVH��)RUW\�
ÀYH�GHIHQGDQWV�KDYH�EHHQ�LQGLFWHG��WKXV�IDU�����KDYH�
SOHG�JXLOW\��DQG�WKUHH�KDYH�EHHQ�VHQWHQFHG��ZLU�Sࠀ娀䰇HIHQGD\
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SD\RU�FRQWUDFWV�RQ�EHKDOI�RI�LWV�SK\VLFLDQV��DQG�UHIXVLQJ�WR�
GHDO�ZLWK�SD\RUV��LQFOXGLQJ�LQVXUDQFH�FRPSDQLHV�DQG�KHDOWK�
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7KH�)7&�KHOG�WZR�SXEOLF�ZRUNVKRSV�RQ�KHDOWK�FDUH�LVVXHV�LQ�
������´&OLQLFDO�,QWHJUDWLRQ�LQ�+HDOWK�&DUH��$�&KHFN�8Sµ�ZDV�
KHOG�LQ�0D\�WR�GLVFXVV�´FOLQLFDO�LQWHJUDWLRQ�µ�D�WHUP�XVHG�
WR�GHVFULEH�FHUWDLQ�W\SHV�RI�FROODERUDWLRQ�DPRQJ�RWKHUZLVH�
LQGHSHQGHQW�KHDOWK�FDUH�SURYLGHUV�WR�LPSURYH�TXDOLW\�DQG�
FRQWDLQ�FRVWV��7KH�ZRUNVKRS�VHUYHG�WR�VXSSRUW�WKH�)7&·V�
RQJRLQJ�HIIRUW�WR�VWXG\�GHYHORSPHQWV�LQ�KHDOWK�FDUH�UHODWHG�
FOLQLFDO�DQG�ÀQDQFLDO�LQWHJUDWLRQ�WKDW�FDQ�LQIRUP�LWV�DQWL-
WUXVW�DQDO\VLV��WR�HQVXUH�WKDW�FRQVXPHUV�DUH�SURWHFWHG�IURP�
DQWLFRPSHWLWLYH�FRQGXFW��ZKLOH�QRW�GLVFRXUDJLQJ�OHJLWLPDWH�
HIÀFLHQF\�HQKDQFLQJ�MRLQW�YHQWXUHV�

$�VHFRQG�ZRUNVKRS�WLWOHG�´,QQRYDWLRQV�LQ�+HDOWK�&DUH�
'HOLYHU\µ�ZDV�KHOG�LQ�$SULO��7KLV RQH�GD\�SXEOLF�ZRUNVKRS�
H[DPLQHG�WKH�FRPSHWLWLRQ�DQG�FRQVXPHU�LVVXHV�UDLVHG�E\�
UHFHQW�KHDOWK�FDUH�GHOLYHU\�WUHQGV��,Q�SDUWLFXODU��ZRUNVKRS�
SDUWLFLSDQWV�IRFXVHG�RQ�OLPLWHG�VHUYLFH�FOLQLFV��/6&V���DOVR�
FDOOHG�UHWDLO�KHDOWK�IDFLOLWLHV�RU�UHWDLO�FOLQLFV��SULFH�DQG�TXDOLW\�
WUDQVSDUHQF\��DQG�KHDOWK�LQIRUPDWLRQ�WHFKQRORJ\��

,Q�)HEUXDU\��$SULO��DQG�6HSWHPEHU�RI�������)7&�VWDII�VXEPLW-
WHG�WKUHH�VHSDUDWH�FRPPHQWV�UHODWLQJ�WR�H[LVWLQJ�RU�SURSRVHG�
FHUWLÀFDWH�RI�QHHG��&21��ODZV�EHLQJ�FRQVLGHUHG�LQ�WKH�VWDWHV�
RI�$ODVND��)ORULGD��DQG�,OOLQRLV��UHVSHFWLYHO\��,Q�)HEUXDU\�
������WKH�)7&�VXEPLWWHG�ZULWWHQ�WHVWLPRQ\�WR�D�FRPPLWWHH�
LQ�WKH�$ODVND�+RXVH�RI�5HSUHVHQWDWLYHV�RQ�OHJLVODWLRQ�WKDW�
ZRXOG�PRGLI\�RU�UHSHDO�FHUWDLQ�DVSHFWV�RI�$ODVND·V�&21�
ODZ��ZKLFK�DSSOLHV�WR�KHDOWK�FDUH�IDFLOLWLHV�LQ�WKDW�VWDWH��
7KH�&RPPLVVLRQ�REVHUYHG�WKDW��DOWKRXJK�&21�ODZV�ZHUH�
LQWHQGHG�WR�KHOS�FRQWDLQ�KHDOWK�FDUH�VSHQGLQJ��WKH�EHVW�DYDLO-
DEOH�UHVHDUFK�GRHV�QRW�VXSSRUW�WKH�FRQFOXVLRQ�WKDW�&21�ODZV�
DFWXDOO\�UHGXFH�VXFK�H[SHQGLWXUHV��5DWKHU��&21�ODZV�WHQG�
WR�FUHDWH�EDUULHUV�WR�HQWU\�IRU�KHDOWK�FDUH�VHUYLFH�SURYLGHUV�
ZKR�PD\�FRQWULEXWH�WR�TXDOLWDWLYH�FRPSHWLWLRQ�DQG�SURYLGH�
FRQVXPHUV�ZLWK�LPSRUWDQW�FKRLFHV�LQ�WKH�PDUNHW��0RUHRYHU��
&21�ODZV�PD\�EH�VXEMHFW�WR�DEXVH�E\�LQFXPEHQW�SURYLGHUV��
ZKR�FDQ�VHHN�WR�H[SORLW�D�VWDWH·V�&21�SURFHVV�WR�IRUHVWDOO�
WKH�HQWU\�RI�FRPSHWLWRUV�LQ�WKHLU�PDUNHWV��,Q�$SULO�������)7&�
VWDII�VXEPLWWHG�ZULWWHQ�WHVWLPRQ\�WR�)ORULGD�RQ�D�ELOO�WKDW�
ZRXOG�HOLPLQDWH�FHUWLÀFDWH�RI�QHHG��&21��UHTXLUHPHQWV�
IRU�VHYHUDO�FDWHJRULHV�RI�KHDOWK�SURYLGHUV��7KH�WHVWLPRQ\�
VXSSRUWHG�WKH�ELOO·V�HIIRUW�WR�UHGXFH�WKH�VFRSH�RI�WKH�)ORULGD�
&21�UHJLPH�DQG�QRWHG�VXFK�ODZV�FDQ�EH�D�EDUULHU�WR�HQWU\��
*RYHUQRU�&KDUOLH�&ULVW�VLJQHG�WKH�ELOO�LQWR�ODZ�LQ�0D\�������
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EULQJLQJ�WKH�WRWDO�QXPEHU�RI�8�6��SURGXFHUV�WR������$V�QHZ�
ÀUPV�KDYH�HQWHUHG��WKH�PDUNHW��ZKLFK�LV�XQFRQFHQWUDWHG�E\�
DQ\�PHDVXUH�RI�FDSDFLW\�RU�SURGXFWLRQ��KDV�EHFRPH�HYHQ�
OHVV�FRQFHQWUDWHG��7KH�)7&�FRQFOXGHG�WKDW�FXUUHQW�OHYHOV�
RI�PDUNHW�FRQFHQWUDWLRQ�ZRXOG�QRW�VXSSRUW�D�SUHVXPSWLRQ�
WKDW�D�VLQJOH�ÀUP��RU�D�VPDOO�JURXS�RI�ÀUPV��FRXOG�ZLHOG�
VXIÀFLHQW�PDUNHW�SRZHU�WR�VHW�RU�FRRUGLQDWH�SULFH�RU�RXWSXW�
levels. 

,Q�$SULO�RI�������WKH�&RPPLVVLRQ�VXEPLWWHG�D�FRPPHQW�
WR�WKH�)HGHUDO�(QHUJ\�5HJXODWRU\�&RPPLVVLRQ��´)(5&µ��
FRQFHUQLQJ�)(5&·V�SURSRVDOV�DLPHG�DW�VWUHQJWKHQLQJ�FRP-
SHWLWLRQ�LQ�RUJDQL]HG�HOHFWULF�SRZHU�PDUNHWV�WR�LQFUHDVH�
HFRQRPLF�HIÀFLHQF\��LPSURYH�HOHFWULF�V\VWHP�UHOLDELOLW\��DQG�
HQKDQFH�FRQVXPHU�ZHOIDUH��,Q�SDUWLFXODU��WKH�)7&·V�FRP-
⸀ 
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7KH�)7&�FKDUJHG�1HJRWLDWHG�'DWD�6ROXWLRQV�//&��1�'DWD��
ZLWK�UHQHJLQJ�RQ�LWV�FRPPLWPHQW�WR�FKDUJH�D�RQH�WLPH�UR\-
DOW\�RI��������WR�PDQXIDFWXUHUV�RU�VHOOHUV�RI�SURGXFWV�XVLQJ�
WKH�,(((�VWDQGDUG��DQG�GHPDQGLQJ�LQVWHDG�KLJKHU�UR\DOWLHV�
IURP�XVHUV��$�FRQVHQW�RUGHU�UHVROYLQJ�WKH�FKDUJHV�UHTXLUHV�
1�GDWD�WR�VWRS�HQIRUFLQJ�WKH�SDWHQWV�DW�LVVXH�XQOHVV�1�GDWD�
KDV�ÀUVW�RIIHUHG�D�OLFHQVH�XQGHU�WKH�RULJLQDO�WHUPV��7KH�
&RPPLVVLRQ�EURXJKW�WKLV�FDVH�XQGHU�LWV�6HFWLRQ���´XQIDLU�
PHWKRGV�RI�FRPSHWLWLRQµ�DXWKRULW\��ZKLFK�LV�EURDGHU�WKDQ�
WKH�RWKHU�DQWLWUXVW�ODZV��DV�ZHOO�DV�LWV�XQIDLU�DFWV�RU�SUDFWLFHV�
DXWKRULW\��

,Q�6HSWHPEHU�RI�������WKH�)7&�LVVXHG�DQ�DGPLQLVWUDWLYH�
FRPSODLQW�FKDOOHQJLQJ�3RO\SRUH·V�FRQVXPPDWHG�DFTXLVLWLRQ�
RI�0LFURSRURXV�3URGXFWV�LQ�WKH�JOREDO�PDUNHW�IRU�EDWWHU\�
VHSDUDWRUV��D�NH\�FRPSRQHQW�LQ�ÁRRGHG�OHDG�DFLG�EDWWHULHV��
$FFRUGLQJ�WR�WKH�)7&·V�FRPSODLQW��WKH�DFTXLVLWLRQ��ZKLFK�
RFFXUUHG�LQ�)HEUXDU\�������VXEVWDQWLDOO\�OHVVHQHG�FRPSHWL-
WLRQ�DQG�OHG�WR�KLJKHU�SULFHV�LQ�VHYHUDO�1RUWK�$PHULFDQ�
SURGXFW�PDUNHWV�LQFOXGLQJ�GHHS�F\FOH�VHSDUDWRUV�XVHG�LQ�
JROI�FDUWV��PRWLYH�VHSDUDWRUV�IRU�EDWWHULHV�XVHG�SULPDULO\�LQ�
IRUNOLIWV��DXWRPRWLYH�VHSDUDWRUV�XVHG�LQ�FDU�EDWWHULHV��DQG�
XQLQWHUUXSWLEOH�SRZHU�VXSSO\��836��VHSDUDWRUV�XVHG�LQ�
EDWWHULHV�WKDW�SURYLGH�EDFNXS�SRZHU�GXULQJ�SRZHU�RXWDJHV��
$GGLWLRQDOO\��WKH�FRPSODLQW�DOOHJHG�WKDW�3RO\SRUH�HQJDJHG�
LQ�DQWLFRPSHWLWLYH�FRQGXFW�E\�HQWHULQJ�LQWR�D�MRLQW�PDUNHWLQJ�
DJUHHPHQW�ZLWK�D�FRPSHWLWRU��UHVWULFWLQJ�WKH�FRPSHWLWRU·V�
HQWU\�LQWR�WKH�SRO\HWK\OHQH�EDWWHU\�VHSDUDWRU�PDUNHWV��7KH�
FRPSODLQW�DOVR�FKDUJHG�WKDW�3RO\SRUH�VRXJKW�WR�PDLQWDLQ�
PRQRSRO\�SRZHU�WKURXJK�DQWLFRPSHWLWLYH�PHDQV�LQ�VHYHUDO�
EDWWHU\�VHSDUDWRU�PDUNHWV��7KLV�SURFHHGLQJ�LV�QRZ�EHIRUH�WKH�
&RPPLVVLRQ·V�$/-�

6HYHUDO�PDWWHUV�DUH�RQJRLQJ��2Q�-DQXDU\�����������WKH�
8�6��&RXUW�RI�$SSHDOV�IRU�WKH�)LIWK�&LUFXLW�XSKHOG�WKH�
&RPPLVVLRQ·V�GHFLVLRQ�DQG�RUGHU�ÀQGLQJ�WKDW�&KLFDJR�
%ULGJH�	�,URQ·V�DFTXLVLWLRQ�RI�3LWW�'HV�0RLQHV��,QF�·V�DVVHWV�
ZDV�DQWLFRPSHWLWLYH�DQG�LQ�YLRODWLRQ�RI�WKH�8�6��DQWLWUXVW�
ODZV��6SHFLÀFDOO\��WKH�&RPPLVVLRQ�IRXQG�WKDW�WKH�FRQVXP-
PDWHG�PHUJHU�VLJQLÀFDQWO\�UHGXFHG�FRPSHWLWLRQ�LQ�IRXU�
VHSDUDWH�PDUNHWV�LQYROYLQJ�WKH�GHVLJQ�DQG�FRQVWUXFWLRQ�RI�
YDULRXV�W\SHV�RI�ÀHOG�HUHFWHG�VSHFLDOW\�DQG�LQGXVWULDO�VWRU-

� &RPPLVVLRQHU�:LOOLDP�(��.RYDFLF�GLVVHQWHG�IURP�WKH�LVVXDQFH�RI�WKH�		
	 FRPSODLQW�DQG�RUGHU�LQ�WKLV�PDWWHU�

Technology and 
Manufacturing
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International 
Antitrust

WKH�DQWLWUXVW�ODZV���7KLV�JXLGH�FRQWDLQV�OLQNV�WR�VWDWXWHV��FRP-
SHWLWLRQ�HQIRUFHPHQW�DFWLRQV��DQG�RWKHU�JXLGDQFH�PDWHULDOV�
DYDLODEOH�IURP�WKH�)7&���7KH�)7&�DOVR�SXEOLVKHG�DQ�XSGDWHG�
YHUVLRQ�RI�WKH�´%XUHDX�RI�&RPSHWLWLRQ�8VHU·V�*XLGHµ��ZKLFK�
LQWURGXFHV�WKH�VWDII�RI�WKH�)7&·V�%XUHDX�RI�&RPSHWLWLRQ�DQG�
SURYLGHV�D�GHVFULSWLRQ�RI�HDFK�'LYLVLRQ�ZLWKLQ�WKH�%XUHDX��
DQG�SURYLGHV�FRQWDFW�LQIRUPDWLRQ�IRU�%XUHDX�VWDII�

,Q�-DQXDU\�������WKH�)7&�DQG�'2-�ÀOHG�MRLQW�FRPPHQWV�ZLWK�
WKH�6XSUHPH�&RXUW�RI�+DZDLL�RSSRVLQJ�D�SURSRVDO�WR�H[SDQG�
WKH�VFRSH�RI�DFWLYLWLHV�WKDW�PXVW�EH�SHUIRUPHG�E\�D�ODZ\HU��
)7&�VWDII�FRPPXQLFDWHG�LWV�ORQJ�VWDQGLQJ�SRVLWLRQ�WKDW�
QRQ�ODZ\HUV�VKRXOG�EH�SHUPLWWHG�WR�FRPSHWH�ZLWK�ODZ\HUV�
LQ�DUHDV�ZKHUH�QR�VSHFLDOL]HG�OHJDO�NQRZOHGJH�DQG�WUDLQ-
LQJ�LV�QHFHVVDU\�WR�SURWHFW�WKH�LQWHUHVWV�RI�FRQVXPHUV���$OVR��
LQ�$SULO�������WKH�)7&�DQG�'2-�ÀOHG�MRLQW�FRPPHQWV�ZLWK�
WKH�6RXWK�&DUROLQD�6XSUHPH�&RXUW�DGYRFDWLQJ�WKDW�FHUWDLQ�
SURSRVHG�JXLGHOLQHV�IRU�UHVLGHQWLDO�DQG�FRPPHUFLDO�UHDO�
HVWDWH�FORVLQJV�VKRXOG�EH�PRGLÀHG�VR�DV�WR�IRVWHU�FRPSHWL-
WLRQ�EHWZHHQ�QRQ�DWWRUQH\V�DQG�DWWRUQH\V�

,Q�-DQXDU\�������WKH�)7&�LVVXHG�D�UHSRUW��UHTXLUHG�E\�WKH�
3RVWDO�$FFRXQWDELOLW\�DQG�(QKDQFHPHQW�$FW�WKDW�H[DPLQHG�
IHGHUDO�DQG�VWDWH�ODZV�WKDW�DSSO\�GLIIHUHQWO\�WR�WKH�8�6��
3RVWDO�6HUYLFH��8636��DQG�WR�LWV�SULYDWH�FRPSHWLWRUV�RIIHU-
LQJ�FRPSDUDEOH�SURGXFWV��7KH�UHSRUW�FRQFOXGHG�WKDW�OHJDO�
FRQVWUDLQWV�LQFUHDVH�WKH�8636·V�FRVWV��DQG�LPSOLFLW�VXEVLGLHV�
SDUWLDOO\�PDVN�WKRVH�FRVWV�IURP�FRQVXPHUV��

7KH�)7&�FRQWLQXHV�WR�EXLOG�FRRSHUDWLYH�UHODWLRQVKLSV�ZLWK�
IRUHLJQ�DQWLWUXVW�DJHQFLHV�WR�HQVXUH�FORVH�FROODERUDWLRQ�RQ�
FURVV�ERUGHU�FDVHV�DQG�FRQYHUJHQFH�WRZDUG�VRXQG�FRPSHWL-
WLRQ�SROLFLHV��1RWDEO\��WKH�)7&�VHHNV�WR�SURGXFH�PRUH�HIIHF-
WLYH��FRRUGLQDWHG�UHYLHZV�RI�PXOWLMXULVGLFWLRQDO�PHUJHUV��
DQG�LV�ZRUNLQJ�WRZDUGV�DFKLHYLQJ�FRQVLVWHQW�RXWFRPHV�LQ�
FDVHV�RI�VXVSHFWHG�XQLODWHUDO�DQWLFRPSHWLWLYH�FRQGXFW��:H�

-
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'HYHORSPHQW��2(&'���WKH�8QLWHG�1DWLRQV�&RQIHUHQFH�RQ�
7UDGH�DQG�'HYHORSPHQW��81&7$'���DQG�WKH�$VLD�3DFLÀF�
(FRQRPLF�&RRSHUDWLRQ��$3(&��IRUD��:RUNLQJ�ZLWK�LWV�SDUW-
QHUV�LQ�WKH�,&1��WKH�)7&�FR�FKDLUV�WKH�8QLODWHUDO�&RQGXFW�
:RUNLQJ�*URXS��ZKLFK�VHHNV�WR�LQFUHDVH�FRQYHUJHQFH�RQ�
DSSURDFKHV�WR�LVVXHV�RI�PRQRSROL]DWLRQ�DQG�GRPLQDQFH��DQG�
FKDLUV�WKH�,&1·V�VXEJURXS�RQ�WKH�0HUJHU�1RWLÀFDWLRQ�DQG�
5HYLHZ�3URFHGXUHV�DQG�FR�FKDLUV�LWV�VXEJURXS�RQ�WHFKQL-
FDO�DVVLVWDQFH��:H�DOVR�DUH�ZRUNLQJ�ZLWK�RIÀFLDOV�LQ�&KLQD�
DQG�,QGLD�RQ�LVVXHV�UHODWHG�WR�WKH�LPSOHPHQWDWLRQ�RI�WKHLU�
QHZ�FRPSHWLWLRQ�ODZV��DQG�ZH�SDUWLFLSDWH�LQ�WKH�8�6��&KLQD�
6WUDWHJLF�(FRQRPLF�'LDORJXH��

,Q�)HEUXDU\�������WKH�)7&�DQG�'2-�FRQGXFWHG�D�RQH�GD\�
ZRUNVKRS�RQ�&KDUWLQJ�WKH�)XWXUH�&RXUVH�RI�,QWHUQDWLRQDO�
7HFKQLFDO�$VVLVWDQFH��7KH�ZRUNVKRS�LQFOXGHG�IRUHLJQ�DQG�
GRPHVWLF�H[SHUWV��GHVFULELQJ�KRZ�WKHLU�SURJUDPV�KDYH�
ZRUNHG�DQG�DOORZLQJ�SDUWLFLSDQWV�WR�REWDLQ�WKH�SHUVSHFWLYHV�
RI�RWKHU�DLG�SURYLGHUV��DFDGHPLFV��DQG�SULYDWH�SUDFWLWLRQHUV�
ZLWK�D�YLHZ�WRZDUG�LPSURYLQJ�WKH�)7&·V�SURJUDP�DQG�FKDUW-
LQJ�D�FRXUVH�IRU�LWV�IXWXUH�
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Planned Activities in FY 2009 and Beyond

2YHU�WKH�QH[W�IHZ�\HDUV��WKH�)7&�ZLOO�GHYRWH�UHVRXUFHV�WR�
VLJQLÀFDQW�ODZ�HQIRUFHPHQW�DQG�SROLF\�LQLWLDWLYHV�GHVLJQHG�
WR�SURWHFW�FRQVXPHUV�DQG�WKH�FRPSHWLWLYH�SURFHVV�

Consumer Protection

7KURXJK�LWV�FRQVXPHU�SURWHFWLRQ�JRDO��WKH�)7&�IRFXVHV�
EURDG�HIIRUWV�WR�ÀJKW�FRQVXPHU�IUDXG��GHFHSWLRQ��DQG�XQIDLU�
SUDFWLFHV��DQG�WR�SURWHFW�FRQVXPHU�GDWD�DQG�SULYDF\�

3URWHFWLQJ�FRQVXPHUV�LQ�WKH�ÀQDQFLDO�VHUYLFHV�PDUNHWSODFH�
ZLOO�UHPDLQ�D�FULWLFDO�SDUW�RI�WKH�)7&·V�FRQVXPHU�SURWHFWLRQ�
JRDO��7KH�)7&�ZLOO�FRPEDW�XQIDLU�DQG�GHFHSWLYH�SUDFWLFHV�
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Do Not Call 

Technology

Health

,Q�$SULO�������WKH�)7&�LVVXHG�D�SURSRVHG�UXOH�WKDW�ZRXOG�
UHTXLUH�FRQVXPHUV�WR�EH�QRWLÀHG�ZKHQ�WKH�VHFXULW\�RI�WKHLU�
KHDOWK�LQIRUPDWLRQ�LV�EUHDFKHG��7KH�SURSRVHG�UXOH�DULVHV�
IURP�D�PDQGDWH�LQ�WKH�UHFHQWO\�HQDFWHG�$PHULFDQ�5HFRYHU\�
DQG�5HLQYHVWPHQW�$FW�RI������GHVLJQHG�WR�DGGUHVV�QHZ�
W\SHV�RI�ZHE�EDVHG�HQWLWLHV�WKDW�FROOHFW�RU�KDQGOH�FRQVXPHUV·�
VHQVLWLYH�KHDOWK�LQIRUPDWLRQ�

7KH�)7&�ZLOO�DFWLYHO\�EULQJ�FDVHV�DJDLQVW�WKRVH�ZKR�DEXVH�
WHFKQRORJ\��$GGLWLRQDOO\��WKH�)7&�ZLOO�WDNH�D�OHDG�UROH�LQ�
DGGUHVVLQJ�WKH�FRPSOH[�SULYDF\�DQG�VHFXULW\�LVVXHV�WKDW�PD\�
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7KH�UDSLGO\�ULVLQJ�FRVW�RI�KHDOWK�FDUH�LV�D�PDWWHU�RI�FRQFHUQ�
IRU�FRQVXPHUV��HPSOR\HUV��LQVXUHUV��DQG�WKH�QDWLRQ�DV�D�
ZKROH��+HDOWK�UHODWHG�SURGXFWV�DQG�VHUYLFHV�QRZ�DFFRXQW�IRU�
D�VLJQLÀFDQW�SHUFHQWDJH�RI�JURVV�GRPHVWLF�SURGXFW��*'3���
DQG�WKDW�VKDUH�FRQWLQXHV�WR�JURZ�HDFK�\HDU���3UHYHQWLQJ�
DQWLFRPSHWLWLYH�SKDUPDFHXWLFDO�PHUJHUV�ZLOO�FRQWLQXH�WR�EH�
DQ�LPSRUWDQW�SULRULW\�IRU�WKH�)7&�DQG�D�YLWDO�ZD\�WR�SURWHFW�
FRQVXPHUV�IURP�ULVLQJ�GUXJ�SULFHV���7KH�)7&�ZLOO�DOVR�FRQ-
WLQXH�WR�DGYDQFH�LWV�HQIRUFHPHQW�SURJUDP�WR�DWWDFN�FROOXVLYH�
´SD\�IRU�GHOD\µ�VHWWOHPHQWV�LQ�WKH�SKDUPDFHXWLFDO�LQGXVWU\��
ZKLFK��DV�GHVFULEHG�DERYH��FRVW�ELOOLRQV�RI�GROODUV�WR�FRQVXP-
HUV�DQG�JRYHUQPHQWV���,Q�DGGLWLRQ��WKH�)7&�ZLOO�FRQWLQXH�WR�
VWRS�DQWLFRPSHWLWLYH�DJUHHPHQWV�DPRQJ�KHDOWK�FDUH�SURYLG-
HUV�DQG�WR�PRQLWRU�KRVSLWDO��PHGLFDO�GHYLFH�PDQXIDFWXUHU��RU�
RWKHU�PHUJHUV�WKDW�PD\�UDLVH�WKH�FRVWV�RI�KHDOWK�FDUH��

7KH�)7&�KHOG�D�VHULHV�RI�ZRUNVKRSV�RQ�KHDOWKFDUH�LVVXHV�LQ�
WKH�SDVW�\HDU�DQG�ZLOO�FRQWLQXH�WR�UHYLHZ�WKHVH�LVVXHV�DQG�
SUHSDUH�UHSRUWV�DV�ZDUUDQWHG��7KHVH�LVVXHV�LQFOXGH��WKH�
FRPSHWLWLYH�VLJQLÀFDQFH�RI�KHDOWK�FDUH�TXDOLW\�LQIRUPDWLRQ��
FRPSHWLWLRQ�WKDW�FRXOG�EH�SURYLGHG�E\�GHYHORSLQJ�DQ�DEEUH-
YLDWHG�UHJXODWRU\�DSSURYDO�SDWKZD\�IRU�IROORZ�RQ�JHQHULF�
ELRORJLF�GUXJV��FOLQLFDO�LQWHJUDWLRQ�LQ�KHDOWK�FDUH��DQG�LQQR-
YDWLRQV�DQG�WUHQGV�LQ�KHDOWK�FDUH�GHOLYHU\�

7KH�SULFH�RI�JDVROLQH�FRQWLQXHV�WR�EH�D�FRQFHUQ�IRU�FRQVXP-
HUV��DQG�LV�D�FRPPHQVXUDWHO\�KLJK�SULRULW\�IRU�WKH�)7&��
7KH�)7&�FRQWLQXHV�WR�IRFXV�FORVHO\�RQ�JDVROLQH�PDUNHWV�
DQG�ZLOO�PRYH�TXLFNO\�WR�DGGUHVV�DQ\�DQWLFRPSHWLWLYH�
DFWLYLW\��ZKHWKHU�PHUJHU�RU�QRQPHUJHU�DFWLYLW\��([HUFLVLQJ�
WKH�DXWKRULW\�SURYLGHG�E\�&RQJUHVV�XQGHU�WKH�(QHUJ\�
,QGHSHQGHQFH�DQG�6HFXULW\�$FW�RI�������(,6$���WKH�)7&�
LV�FRQGXFWLQJ�D�UXOHPDNLQJ�SURFHVV�WKDW�ZLOO�DVVLVW�WKH�
&RPPLVVLRQ�LQ�GHWHUPLQLQJ�ZKHWKHU��DQG�LQ�ZKDW�ZD\V��
LW�VKRXOG�GHYHORS�D�UXOH�GHÀQLQJ�DQG�SURKLELWLQJ�PDUNHW�
PDQLSXODWLRQ�LQ�WKH�SHWUROHXP�LQGXVWU\����7KH�&RPPLVVLRQ�
H[SHFWV�WR�FRQFOXGH�WKLV�SURFHHGLQJ�LQ�)<������

7KH�)7&�LV�ZRUNLQJ�RQ�D�UHSRUW�EDVHG�RQ�WKH�HQHUJ\�PDUNHWV�
ZRUNVKRS�SUHYLRXVO\�KHOG���7KH�UHSRUW�ZLOO�IRFXV�RQ�WRSLFV�
VXFK�DV�WKH�UHODWLRQVKLS�EHWZHHQ�PDUNHW�IRUFHV�DQG�JRYHUQ-
PHQW�SROLF\�LQ�HQHUJ\�PDUNHWV��WKH�GHSHQGHQFH�RI�WKH�8�6��
WUDQVSRUWDWLRQ�VHFWRU�RQ�SHWUROHXP��WKH�HIIHFWV�RI�HOHFWULF�
SRZHU�LQGXVWU\�UHVWUXFWXULQJ�RQ�FRPSHWLWLRQ�DQG�FRQVXP-
HUV��ZKDW�HQHUJ\�SURGXFHUV�DQG�FRQVXPHUV�PD\�H[SHFW�LQ�

Promoting 
Competition in 

Health Care and 
Prescription Drugs

Preventing 
Anticompetitive 

Activity in Energy 
Industries
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Aggressively 
Challenging 
Anticompetitive 
Mergers

WKH�ZD\�RI�WHFKQRORJLFDO�GHYHORSPHQWV�LQ�WKH�LQGXVWU\��WKH�
VHFXULW\�RI�8�6��HQHUJ\�VXSSOLHV��DQG�WKH�JRYHUQPHQW·V�UROH�
LQ�PDLQWDLQLQJ�FRPSHWLWLRQ�DQG�SURWHFWLQJ�HQHUJ\�FRQVXP-
HUV��)XUWKHUPRUH��WKH�)7&�ZLOO�XSGDWH�LWV�PRVW�UHFHQW�UHSRUW�
RQ�WKH�HWKDQRO�LQGXVWU\��LVVXHG�LQ�)<�������ZKLFK�H[DPLQHV�
WKH�VWDWH�RI�HWKDQRO�SURGXFWLRQ�LQ�WKH�8QLWHG�6WDWHV�DQG�
PHDVXUHV�PDUNHW�FRQFHQWUDWLRQ�XVLQJ�FDSDFLW\�DQG�SURGXF-
tion data. 

)XUWKHUPRUH��XQGHU�LWV�*DVROLQH�DQG�'LHVHO�3ULFH�0RQLWRULQJ�
3URMHFW��WKH�)7&�FRQWLQXHV�WR�WUDFN�UHWDLO�JDVROLQH�DQG�GLHVHO�
IXHO�SULFHV�LQ�����FLWLHV�QDWLRQZLGH�DQG�ZKROHVDOH�SULFHV�
LQ����PDMRU�XUEDQ�FHQWHUV�WR�LGHQWLI\�XQXVXDO�FKDQJHV�LQ�
JDVROLQH�SULFHV��LI�ZH�GHWHFW�DQ\�VXFK�FKDQJHV��)7&�VWDII�
ZLOO�SURPSWO\�LQYHVWLJDWH�WKH�FDXVH��)LQDOO\��WKH�)7&�ZLOO�
FRQWLQXH�WR�XSGDWH�DQG�HQKDQFH�LWV�2LO�DQG�*DV�,QGXVWU\�
,QLWLDWLYHV�:HE�VLWH��ZKLFK�SURYLGHV�FRQVXPHUV�ZLWK�LPSRU-
WDQW�LQIRUPDWLRQ�RQ�WKH�)7&·V�RYHUVLJKW�RI�WKH�SHWUROHXP�
LQGXVWU\�

,GHQWLI\LQJ�DQWLFRPSHWLWLYH�PHUJHUV�UHPDLQV�RQH�RI�WKH�WRS�
SULRULWLHV�RI�WKH�0DLQWDLQLQJ�&RPSHWLWLRQ�JRDO��7KH�SUH-
PHUJHU�QRWLÀFDWLRQ�UHTXLUHPHQWV�RI�WKH�+DUW�6FRWW�5RGLQR�
�+65��$FW�SURYLGH�WKH�)7&�ZLWK�DQ�HIIHFWLYH�VWDUWLQJ�SRLQW�
IRU�LGHQWLI\LQJ�DQWLFRPSHWLWLYH�PHUJHUV�EHIRUH�WKH\�DUH�
FRQVXPPDWHG��$GGLWLRQDOO\��VLQFH�������ZKHQ�DPHQGPHQWV�
WR�WKH�+65�$FW�LQFUHDVHG�WKH�WKUHVKROG�IRU�ZKLFK�PHUJHUV�
PXVW�EH�UHSRUWHG�XQGHU�WKH�$FW��WKH�)7&�KDV�GHYRWHG�PRUH�
DWWHQWLRQ�WR�WKH�LGHQWLÀFDWLRQ�RI�XQUHSRUWHG��XVXDOO\�FRQ-
VXPPDWHG��PHUJHUV�WKDW�FRXOG�KDUP�FRQVXPHUV���'HVSLWH�
D�VLJQLÀFDQW�GHFOLQH�LQ�+65�ÀOLQJV�LQ�WKH�SDVW�IHZ�PRQWKV�
GXH�WR�WKH�GRZQWXUQ�LQ�WKH�HFRQRP\��WKH�)7&·V�PHUJHU�
HQIRUFHPHQW�SURJUDP�UHPDLQV�YHU\�DFWLYH���,Q�)<�������WKH�
&RPPLVVLRQ�KDV�DOUHDG\�ÀOHG�IRXU�PHUJHU�FKDOOHQJHV�WR�ERWK�
SURSRVHG�DQG�FRQVXPPDWHG�PHUJHUV��ZHOO�DERYH�WKH�ÀYH�
\HDU�DYHUDJH�RI�����FDVHV�SHU�\HDU���DQG�WKH�VWDII�FRQWLQXHV�
WR�OLWLJDWH�DGPLQLVWUDWLYHO\�D�PHUJHU�FKDOOHQJH�ÀOHG�LQ�)<�
�������$QWLWUXVW�PHUJHU�OLWLJDWLRQ�LV�KLJKO\�UHVRXUFH�LQWHQ-
VLYH�EHFDXVH�WKH�LVVXHV�OLWLJDWHG�DUH�LQFUHDVLQJO\�FRPSOH[�
DQG�LQYROYH�VRSKLVWLFDWHG�HFRQRPLF�WKHRULHV���1HFHVVDULO\��
RYHU�WLPH�WKH�VL]H�RI�OLWLJDWLRQ�WHDPV�DV�ZHOO�DV�H[SHQVHV�
LQFXUUHG�KDV�JURZQ���/LWLJDWLQJ�WKH�DJHQF\·V�FXUUHQW�ÀOHG�
PHUJHU�FDVHV�DQG�DQ\�QHZ�DFWLRQV�WR�WKHLU�XOWLPDWH�FRQFOX-
VLRQ�ZLOO�UHTXLUH�VLJQLÀFDQW�UHVRXUFHV�LQ������DQG�WKH�\HDUV�
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Increasing Emphasis 
on High Technology

DKHDG��0RUHRYHU��WKH�)7&�LV�FRQVWDQWO\�UHÀQLQJ�LWV�DQDO\WLFDO�
DSSURDFK�WR�PHUJHUV�LQ�OLJKW�RI�FXUUHQW�PDUNHWSODFH�UHDOLWLHV��
,Q�WKDW�FRQWH[W��WKH�&RPPLVVLRQ�LV�FRQVLGHULQJ�ZKHWKHU�WR�
UHYLVH�WKH�0HUJHU�*XLGHOLQHV�

7KH�JURZLQJ�LPSRUWDQFH�RI�WHFKQRORJ\�LV�SODFLQJ�LQFUHDV-
LQJ�GHPDQGV�RQ�WKH�)7&·V�DQWLWUXVW�HQIRUFHPHQW�PLVVLRQ�
LQ�ERWK�WKH��
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Ongoing 
Administrative 

Litigation

Advocating for 
Competition Before 

the Courts and 
Other Government 

Agencies

)HOORZV�SURJUDP��ZKLFK�DOORZV�IRUHLJQ�DQWLWUXVW�DJHQF\�
VWDII�WR�VSHQG�WLPH�DW�WKH�)7&��D�QHZ�LQWHUQDWLRQDO�H[FKDQJH�
SURJUDP��LQ�ZKLFK�WKH�)7&�KDV�VHQW�LWV�RZQ�VWDII�WR�ZRUN�
LQ�IRUHLJQ�DJHQFLHV�LQ�WKH�8QLWHG�.LQJGRP�DQG�(XURSHDQ�
8QLRQ��DQG�WKURXJK�HQKDQFHPHQWV�WR�RXU�H[LVWLQJ�WHFKQLFDO�
DVVLVWDQFH�SURJUDP�

$GPLQLVWUDWLYH�DQG�IHGHUDO�OLWLJDWLRQ�SURYLGHV�DQ�RSSRU-
WXQLW\�IRU�WKH�)7&�WR�DSSO\�LWV�LQVWLWXWLRQDO�H[SHUWLVH�WR�WKH�
GHYHORSPHQW�RI�DQWLWUXVW�MXULVSUXGHQFH��&XUUHQWO\��WKH�)7&�
KDV�D�QXPEHU�RI�FRPSHWLWLRQ�PDWWHUV�LQ�YDULRXV�VWDJHV�RI�
DGPLQLVWUDWLYH�DQG�IHGHUDO�OLWLJDWLRQ���7KH�)7&�H[SHFWV�WKLV�
OLWLJDWLRQ�ZRUNORDG�WR�FRQWLQXH�DW�KLJK�OHYHOV��SDUWLFXODUO\�LQ�
WKH�PHUJHU�DUHD��$QWLWUXVW�OLWLJDWLRQ��ZKHWKHU�LQ�DQ�DGPLQ-
LVWUDWLYH�SURFHHGLQJ�RU�LQ�IHGHUDO�FRXUW��LV�KLJKO\�FRPSOH[�
DQG�UHTXLUHV�VLJQLÀFDQW�DJHQF\�UHVRXUFHV��7KH�FRVWV�RI�H[SHUW�
ZLWQHVVHV��WUDYHO��DQG�VWHQRJUDSKLF�UHSRUWLQJ�DUH�LQFUHDVLQJ�
H[SRQHQWLDOO\��SDUWLFXODUO\�LQ�WKH�KLULQJ�RI�H[SHUW�ZLWQHVVHV�
ZKLFK�LV�NH\�WR�VXFFHVVIXOO\�OLWLJDWLQJ�WKHVH�PDWWHUV��7KH�
&RPPLVVLRQ·V�UHFHQW�DPHQGPHQWV�WR�LWV�DGPLQLVWUDWLYH�
OLWLJDWLRQ�UXOHV�UHTXLUH�WKDW�FDVHV�SURFHHG�DW�D�IDVW�SDFH��
7KHVH�DPHQGPHQWV�KHOS�WKH�)7&�VHUYH�FRQVXPHUV�PRUH�
HIIHFWLYHO\�DQG�UHTXLUH�WKH�&RPPLVVLRQ�WR�GHYRWH�DQ�LQWHQVH�
DPRXQW�RI�UHVRXUFHV�GXULQJ�WKH�IDVWHU�SDFHG�SURFHHGLQJ��7KH�
&RPPLVVLRQ�KDV�HVWDEOLVKHG�DQ�LQWHUQDO�VWDQGLQJ�FRPPLW-
WHH�RQ�WKH�3DUW���UXOHV�WR�FRQWLQXH�WR�H[DPLQH�WKH�UXOHV�DQG�
PDNH�EL�DQQXDO�UHFRPPHQGDWLRQV�IRU�FKDQJHV�WR�WKH�UXOHV�

7KH�)7&�ZRUNV�WR�HOLPLQDWH�JRYHUQPHQW�LPSRVHG�LPSHGL-
PHQWV�WR�D�FRPSHWLWLYH�PDUNHWSODFH�E\�DGYLVLQJ�RWKHU�JRY-
HUQPHQW�SROLF\�PDNHUV�WR�DSSO\�VRXQG�FRPSHWLWLRQ�SULQ-
FLSOHV�DV�WKH\�PDNH�GHFLVLRQV�DIIHFWLQJ�FRQVXPHU�ZHOIDUH��
$PRQJ�LWV�DFWLYLWLHV��WKH�)7&�ZLOO�FRQWLQXH�WR�ÀOH�FRPPHQWV�
RQ�SURSRVHG�JRYHUQPHQW�DFWLRQ��OHJLVODWLRQ��UHJXODWLRQ��
DQG�RWKHU�UXOHV��DIIHFWLQJ�FRPSHWLWLRQ�DFURVV�PDQ\�LQGXV-
WULHV��LQFOXGLQJ�WKH�SURYLVLRQ�RI�OHJDO�VHUYLFHV��UHDO�HVWDWH�
EURNHUDJH��WKH�GLUHFW�VKLSPHQW�RI�ZLQH�WR�FRQVXPHUV��DQG�
FRQWUDFWXDO�UHODWLRQVKLSV�EHWZHHQ�SURGXFW�VXSSOLHUV�DQG�GLV-
WULEXWRUV��7KH�)7&�VWDII�DOVR�ZLOO�FRQWLQXH�WR�H[DPLQH�LVVXHV�
DGGUHVVHG�LQ�WKH�)7&·V�UHSRUWV�RQ�FRPSHWLWLRQ�SROLF\�LQ�WKH�
UHDO�HVWDWH�LQGXVWU\�DQG�EURDGEDQG�FRQQHFWLYLW\��,Q�DGGL-
WLRQ�WR�WKHVH�DFWLYLWLHV��)7&�VWDII�ZLOO�FRQWLQXH�WR�SURYLGH�
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LQFUHDVHG�VWDII�EHWZHHQ�QRZ�DQG�������:LWKRXW�WKLV�IXQGLQJ��
WKH�)7&�ULVNV�RPLVVLRQ�IURP�OHDVH�QHJRWLDWLRQV�RU�FRQVLGHU-
DWLRQ�IRU�DQ\�RWKHU�SURSHUW\�SULRU�WR�OHDVH�H[SLUDWLRQ�LQ������

���1HHGHG�)7(�>����������@

,QFOXGHV����)7(�IRU�&RQVXPHU�3URWHFWLRQ��

•	 ��)7(�WR�WDUJHW�GHFHSWLYH�DQG�LOOHJDO�SUDFWLFHV�DQG�
WR�WDFNOH�WKH�JURZLQJ�ODZ�HQIRUFHPHQW�FKDOOHQJHV�LQ�
WKH�ÀQDQFLDO�PDUNHWV��ZLWK�D�IRFXV�RQ�PRUWJDJH�DQG�
VXESULPH�OHQGLQJ�PDUNHWV��2QH�PDMRU�QHZ�WDVN�IRU�
WKH�)7&�LQ�)<������ZLOO�EH�HQIRUFLQJ�QHZ�)HGHUDO�
5HVHUYH�%RDUG�UXOHV�JRYHUQLQJ�WKH�PRUWJDJH�PDUNHW��
ZLWK�UHVSHFW�WR�DOO�QRQ�EDQN�PRUWJDJH�OHQGHUV��DGYHU-
WLVHUV��DQG�VHUYLFHUV�FRYHUHG�E\�WKH�UXOH��,Q�DGGLWLRQ��
DV�FRQVXPHU�GHEW�FRQWLQXHV�WR�ULVH��PRUH�FRQVXPHUV�
ZLOO�EH�WDUJHWHG�E\�GHEW�FROOHFWLRQ��FUHGLW�UHSDLU��GHEW�
VHWWOHPHQW��DQG�IRUHFORVXUH�UHVFXH�FRPSDQLHV��7KH�
DJHQF\�ZLOO�UHTXLUH�DGGLWLRQDO�UHVRXUFHV�WR�SURWHFW�
FRQVXPHUV�IURP�SRWHQWLDOO\�GHFHSWLYH��XQIDLU��DQG�
RWKHUZLVH�LOOHJDO�SUDFWLFHV�E\�WKHVH�FRPSDQLHV�

•	 ��)7(�WR�LPSOHPHQW�WKH�)7&
V�QHZ�UROHV�DQG�UHVSRQ-
VLELOLWLHV�LQ�WKH�$PHULFDQ�5HFRYHU\�DQG�5HLQYHVWPHQW�
$FW�RI�������7KH�$FW�ZRXOG�H[SDQG�WKH�DJHQF\
V�
SULYDF\�DQG�LGHQWLW\�SURWHFWLRQ�IXQFWLRQ�E\�UHTXLULQJ�
FRPSDQLHV�WR�UHSRUW�DQ\�EUHDFK�RI�SHUVRQDO�KHDOWK�
UHFRUG�LQIRUPDWLRQ�WR�WKH�)7&��DV�ZHOO�DV�DOO�8�6��FLWL-
]HQV�RU�UHVLGHQWV�DIIHFWHG��7KLV�VHFWLRQ�DOVR�UHTXLUHV�
WKH�)7&�WR�HVWDEOLVK�VWDQGDUGV�IRU�WKH�QRWLÀFDWLRQ�RI�
FLWL]HQV�ZKHQ�WKHLU�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�LV�DW�
risk.

•	 ��)7(�LQ�WKH�2IÀFH�RI�WKH�([HFXWLYH�'LUHFWRU�WR�VXS-
SRUW�DJHQF\�ZLGH�ÀQDQFLDO�PDQDJHPHQW��LQIRUPDWLRQ�
WHFKQRORJ\��IDFLOLWLHV�SODQQLQJ��HTXDO�HPSOR\PHQW�
RSSRUWXQLWLHV��DQG�UHFRUGV�PDQDJHPHQW��7KHVH�)7(�
.
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Appropriations Language Provisions

)HGHUDO�'HSRVLW�,QVXUDQFH�&RUSRUDWLRQ�,PSURYHPHQW�$FW��
7KH�)HGHUDO�'HSRVLW�,QVXUDQFH�&RUSRUDWLRQ�,PSURYHPHQW�
$FW�RI�������)',&,$��DPHQGHG�WKH�)HGHUDO�'HSRVLW�
,QVXUDQFH�$FW��$V�RULJLQDOO\�HQDFWHG��WKH�)',&,$�LPSRVHG�
YDULRXV�VWDWXWRU\�UHVSRQVLELOLWLHV�RQ�WKH�)7&�WKDW�WKH�
DJHQF\�GLG�QRW�KDYH�WKH�UHVRXUFHV�RU�H[SHUWLVH�WR�SHU-
IRUP�HIIHFWLYHO\��$FFRUGLQJO\��VLQFH�������&RQJUHVV��ZLWK�
$GPLQLVWUDWLRQ�VXSSRUW��KDV�SURKLELWHG�WKH�)7&�IURP�VSHQG-
LQJ�IXQGV�RQ�VRPH�RU�DOO�RI�WKH�UHVSRQVLELOLWLHV�DVVLJQHG�WR�LW�
XQGHU�VHFWLRQ�����RI�WKH�$FW��

7KH�UHTXHVWHG�DSSURSULDWLRQV�ODQJXDJH�IRU�)<������FRQWLQ-
XHV�WKH�UHYLVHG�VSHQGLQJ�UHVWULFWLRQ��UHÁHFWLQJ�OHJLVODWLRQ�
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Government Performance And Results Act (GPRA)

7KH�)<������EXGJHW�UHTXHVW�LV�EDVHG�RQ�WKH�)7&·V�*35$�
6WUDWHJLF�3ODQ�IRU�)<V������WR������DQG�VXSSRUWHG�E\�WKH�
)<������DQG�)<������3HUIRUPDQFH�3ODQV�LQFOXGHG�LQ�WKLV�
VXEPLVVLRQ��7KH�)7&�XSGDWHG�DQG�UHYLVHG�LWV�6WUDWHJLF�3ODQ�
LQ�)<������DQG�ZLOO�FRQWLQXH�WR�ZRUN�FORVHO\�ZLWK�&RQJUHVV��
WKH�2IÀFH�RI�0DQDJHPHQW�DQG�%XGJHW��DQG�LWV�VWDNHKROGHUV�
WR�HQVXUH�WKDW�LWV�VWUDWHJLF�JRDOV��REMHFWLYHV��DQG�PHDVXUHV�
FRQWLQXH�WR�SURYLGH�UHOHYDQW�LQIRUPDWLRQ�
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%XGJHW�5HTXHVW�6XPPDU\�
���LQ�WKRXVDQGV�

Fiscal Year 2009 Fiscal Year 2010 Change
FTE Dollars FTE Dollars FTE Dollars

Budget by Goal:
&RQVXPHU�3URWHFWLRQ 601 �������� 623 �������� 22 �������
0DLQWDLQLQJ�&RPSHWLWLRQ ��� ������� ��� ������� 11 ������
Total 1,116 $259,200 1,149 $287,200 33 $28,000

Budget by Funding Source:
2IIVHWWLQJ�&ROOHFWLRQV

+65�)LOLQJ�)HHV �������� �������� ��������
'R�1RW�&DOO�)HHV ������ ������ ������

6XEWRWDO�2IIVHWWLQJ�&ROOHFWLRQV �������� �������� ��������

General Fund ������ ������� ������
Total $259,200 $287,200 $28,000
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6XPPDU\�RI�&KDQJHV�
���LQ�WKRXVDQGV�

FY 2009 FY 2010 Change

%XGJHW�$XWKRULW\ �������� �������� �������

)XOO�WLPH�(TXLYDOHQWV ������� �������  33 

Explanation of Change:

FTE Dollars

A. Mandatory Salary and Contract Expenses

$QQXDOL]HG�WKUHH�PRQWK�FRVW�RI�-DQXDU\������SD\�LQFUHDVH��DQG� 
QLQH�PRQWK�FRVW�RI�WKH�-DQXDU\������SD\�LQFUHDVH

- - -
�������

&RQWUDFW�DQG�RWKHU�QRQ�SD\�LQÁDWLRQ - - - �������

Subtotal - - - +$8,255

B. Space Requirements

&RVW�WR�LQLWLDWH�WKH�OHDVLQJ�SURFHVV�WR�UHSODFH�����1HZ�-HUVH\�EXLOGLQJ�GXH� 
to lease expiration in FY 2012

- - -
��������

Subtotal - - - ��������

C. FTE Increases

&RQVXPHU�3URWHFWLRQ +22 �������

0DLQWDLQLQJ�&RPSHWLWLRQ
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0DLQWDLQLQJ�&RPSHWLWLRQ

*RDO����3UHYHQW�DQWLFRPSHWLWLYH�PHUJHUV�DQG�RWKHU�
DQWLFRPSHWLWLYH�EXVLQHVV�SUDFWLFHV�LQ�WKH�PDUNHWSODFH

FY 2009 
FTE

FY 2009 
Amount

FY 2010 
FTE

FY 2010 
Amount

2EMHFWLYH������,GHQWLI\�DQWLFRPSHWLWLYH�PHUJHUV�DQG�
SUDFWLFHV�WKDW�FDXVH�WKH�JUHDWHVW�FRQVXPHU�LQMXU\ �� ������� �� �������

2EMHFWLYH������6WRS�DQWLFRPSHWLWLYH�PHUJHUV�DQG�SUDFWLFHV�
WKURXJK�ODZ�HQIRUFHPHQW 413 ������� 428 �������

2EMHFWLYH������3UHYHQW�FRQVXPHU�LQMXU\�WKURXJK�HGXFDWLRQ 26 ������ 23 ������

2EMHFWLYH������(QKDQFH�FRQVXPHU�ZHOIDUH�WKURXJK�UHVHDUFK��
UHSRUWV��DGYRFDF\��DQG�LQWHUQDWLRQDO�FRRSHUDWLRQ�DQG�
H[FKDQJH �� ������ �� ������

Total 515 $110,897 526 $122,056

%XGJHWHG�5HVRXUFHV�E\�2EMHFWLYH
���LQ�WKRXVDQGV�
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$QQXDO�3HUIRUPDQFH�0HDVXUHV�
)LVFDO�<HDUV������WR�����

FY 2009 Target FY 2010 Target

Protect Consumers 
Goal 1:  To prevent fraud, deception, and unfair practices in the marketplace.

Objective 1.1–Identify fraud, deception, unfairness, and other unlawful practices that cause the greatest consumer injury:

0HDVXUH��������&ROOHFW�DQG�HQWHU�FRPSODLQWV�DQG�LQTXLULHV�HQWHUHG�LQWR�WKH�
FRQVXPHU�GDWDEDVH� �����PLOOLRQ �����PLOOLRQ

0HDVXUH��������7KH�SHUFHQWDJH�RI�WKH�DJHQF\·V�FRQVXPHU�SURWHFWLRQ�ODZ�
HQIRUFHPHQW�DFWLRQV�WKDW�DUH�UHVSRQVLYH�WR�FRPSODLQW�LQIRUPDWLRQ�JDWKHUHG�E\�WKH�
DJHQF\�

��� ���

Objective 1.2–Stop fraud, deception, unfairness, and other unlawful practices through law enforcement:

0HDVXUH��������6WRS�HFRQRPLF�LQMXU\�WR�FRQVXPHUV�WKURXJK�ODZ�HQIRUFHPHQW� �����PLOOLRQ �����PLOOLRQ

Objective 1.3–Prevent consumer injury through education:

0HDVXUH��������7UDFN�FRQVXPHU�SURWHFWLRQ�PHVVDJHV�DFFHVVHG�RQOLQH�RU�LQ�SULQW� ���PLOOLRQ ���PLOOLRQ

0HDVXUH��������7UDFN�FRQVXPHU�SURWHFWLRQ�PHVVDJHV�UHODWHG�WR�LGHQWLW\�WKHIW��
DFFHVVHG�RQOLQH�RU�LQ�SULQW� ���PLOOLRQ ���PLOOLRQ

0HDVXUH��������7UDFN�FRQVXPHU�SURWHFWLRQ�PHVVDJHV�LQ�6SDQLVK��DFFHVVHG�RQOLQH�
or in print. ����PLOOLRQ ����PLOOLRQ

0HDVXUH���������7UDFN��D��WKH�QXPEHU�RI�WLPHV�SULQW�PHGLD�SXEOLVK�DUWLFOHV�WKDW�
UHIHU�WR�)7&�FRQVXPHU�SURWHFWLRQ�DFWLYLWLHV�DQG��E��WKH�FLUFXODWLRQ�RI�PHGLD�WKDW�
SXEOLVK�WKRVH�DUWLFOHV�

�D��������
DUWLFOHV� 
�E������PLOOLRQ�
FLUFXODWLRQ

�D��������
DUWLFOHV 
�E������PLOOLRQ�
FLUFXODWLRQ
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