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P. Kaplan Good morning everyone.  Welcome to our Robocall Challenge Press 

Conference.  I’m Peter Kaplan from the Office of Public Affairs.  If you 

could please turn off any devices that make noise now that would be great.  

 

 You’re going to hear from Chuck Harwood, the Acting Director of the 

FTC’s Bureau of Consumer Protection.  Chuck’s going to give some 





FEDERAL TRADE COMMISSION 

April 2, 2013/11:00 a.m. EDT 

Page 3 

 

made it so easy and cheap for lawbreakers to hide their identities while 

blasting millions of calls.   

 

And fourth, through videos, articles, blog posts, speeches and interviews 

we’ve been suggesting the best ways for people to respond when a 

robocall interrupts or disrupts whatever they’re doing.  But what’s missing 

from this multi-
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When we issued the challenge we were looking for a great idea that could 

be brought to market to help people deal with this illegal, national 

nuisance and our judges found not one winning solution but three.  Indeed, 

they declared a tie between two individuals for the best overall solution 

prize.  They also recognized one corporation with a technology 

achievement award for a submission by two of its engineers.   

 

Now the judges used three straightforward criteria.  Does it work?  Is it 

easy to use?  Can it be rolled out? 

 

The judges had to determine which of the proposals would be most 

effective given realities like caller ID spoofing, telecommunication’s 
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Now I’d be happy to take questions and Kati, why don’t you join me up 

here?   

 

I think we’ll start with folks here in the room.  If I could ask if any of you 

have a question, I think there are some in the audience that might, and if 

you would identify your affiliation that would be helpful to us.  I’d like to 

limit the questions to call from media representatives.  So please raise 

your hand. 

 

R. Marsh Rene Marsh from CNN.  I’m wondering now that we have these ideas on 

the table how does it go on to be developed, eventually make its way onto 

the marketplace and then eventually be used so that people don’t get these 

robocalls anymore? 

 

C. Harwood Some details of each of the three proposals will be available through our 
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we think that’s what will cause a lot of companies and people to want to 

reach out to them. 

 

 First of all, they work with any phone, not just a smartphone.  A lot of the 

current things work only with smartphones, but these work with any 

phone.  Secondly, they offer ideas that we haven’t seen before.  

 

For example, Mr. Foss’s idea, it involves a method for deploying a filter 

that consumers can use via a cloud-based solution or cloud-based service.  

And they can access that filter through a simultaneous ring feature from 

their current phone.  So in fact it requires no additional hardware. 
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They are energized.  They’ve got new ideas, new connections as a result 

of our effort and they’ve indicated they’re also going to be going forward, 

either with their own ideas or with ideas similar to the ones we’ve heard 

about today.   

 

W   …private sector now to pick up the ball to actually implement this, right? 

 

C. Harwood Right.  The next charge in the challenge that I’ve made very clear is it’s 

really up to the private sector.  We’ve lain out and our winners have lain 

out solutions, solutions we believe are workable based on our judges, 

solutions we believe are workable based on what we know about the 

industry and now we’re turning to private industries and we’re saying, 

“Help us out.  Help us use these ideas and this technology to block or 

reduce the number of f f f f e00030057004B[5700oc/F6 12 Tf
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Do Not Call requirements.  But in addition, obviously what we’re seeing is 
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But still, use the registry.  Put your number on the registry.  That will help 

reduce calls as well. 

 

W Do you have any idea, like what is the ratio of calls that actually are 

slipping through despite the Do Not Call Registry?  How big is the 

problem? 

 

C. Harwood I don’t know how many slip through.  We do know that we get 200,000 

complaints about robocalls alone every month, which suggests that 

200,000 consumers are receiving calls every month. 

 

W By having a contest like this I suspect you will open it up to some wacky 

responses of ideas and things.  Can you tell us what some of those might 

have been? 

 

C. Harwood Wacky—I hate to characterize.  I will say that we got a lot of interesting 

ideas.  Actually, if you got here early you would’ve seen some of these 

pictures that we got as part of the challenge that were running on the scroll 

here on the screen.  In fact, we’ve turned some of those pictures into a 

video I think, right Kati?  Do you want to talk about that? 
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K. Daffan The video actually includes consumer tips about what they’re doing right 

now to end illegal robocalls.  So to your question, one of the nice things 

about this challenge is that we got a whole range of types of submissions.   

 

Some of them might have been a little bit wacky.  Some were very useful, 

practical tips that people are using today to reduce the number of illegal 

calls they’re getting and then there were some that were very long-term 

types of solutions.  So we took some of those tips and made them into a 

video.  And with respect to the long-term solutions and the other ideas, 

that’s why we’re inviting people to file public comment. 
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tips is to check with your carrier or to investigate voice-over Internet 

protocol carriers that might have options to deal with some illegal calls. 

 

 One of the tips is some consumers said that they use the tri-tone.  That is a 

disconnected tone that you hear when somebody’s number isn’t working.  

Certain consumers said if they put that tone at the beginning of their 

answering machine or voicemail then it would convince some of the 

robocallers not to call them again. 

 

 And there were things like if you get a virtual number that has screening 

capabilities and you kind of pass all of your calls through that number then 

you can have it only screen good calls to your number.  That’s a solution 

that would require you to change your phone number though. 

 

 So these are some of the things that people wrote in with that we thought 

other consumers might like to hear about. 

 

C. Harwood Are there any other questions?  Should we go to the phones?  Operator, do 

we have anybody on the phone that would like to ask a question? 

 

Moderator We have a question from Adrianne Jeffries with The Verge.  Please go 

ahead. 
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A. Jeffries My question is for the winners.  I was wondering if they have any specific 

plans for what to do with the solutions starting now? 

 

C. Harwood Adrianne, let’s do this.  Rather than have them all come up to the 

microphone now, we will provide contact information for them, including 

email and phone numbers.  So why don’t you contact them separately.  

That way you can ask them what their plans are regarding going forward. 

 

A. Jeffries Okay, thanks. 

 

C. Harwood I’m sorry; you can also contact our press office here if you’re not able to 

reach them and we’ll put you in touch with them pronto. 

 

 Go ahead, next question? 

 

Moderator There are no other questions from the phone lines. 

 

C. Harwood In that case, let me check one more time for any other questions here in 

the room.  I guess not. 

 




