FTC to Host Workshop on Informational Injury; Seeking Public Comments
Workshop to be held December 12, 2017

Information flows drive the economy. And information about consumers has become a key input
to innovative products and services, as well as to marketing about those product and services.
However, consumers may suffer injury when information about them is misused by a party with
whom they have interacted, by a third party who has accessed that information through a
business arrangement, because of a data breach, or through other means. The Federal Trade
Commission will host a workshop to examine consumer injury in the context of privacy and data
security on December 12, 2017.

As the primary U.S. federal privacy and data security enforcement agency, it is the FTC’s job to
police the behavior that causes these injuries. And the FTC has been active in the privacy and
data security space, bringing more than 500 related cases. Our cases have focused on deceptive
and unfair business practices that cause or are likely to cause consumer injury. The workshop
will address questions such as how to best characterize these injuries, how we can accurately
measure such injuries and their prevalence, and what factors businesses and consumers consider
when evaluating the tradeoffs between providing information and potentially increasing their
exposure to injuries. The workshop will focus on these questions, recognizing the importance of
protecting consumers while preserving the vital use of information flows in the economy.

The workshop, which is free and open to the public, will be at the FTC’s Constitution Center,
400 7th St., SW, Washington, DC. It will be webcast live on the FTC’s website. Registration
information, an agenda, directions to the FTC’s Constitution Center building, and a list of
speakers will be available in the near future on the event webpage.


https://www.ftc.gov/news-events/press-releases/2017/06/ftc-announces-third-privacycon-calls-presentations
https://www.ftc.gov/node/1223293

The Federal Trade Commission invites comments from the public on the issues covered by this
workshop, including on the questions listed above. The FTC will accept submissions through
October 27, 2017. Interested parties may file a comment online or on paper. Write
“Informational Injury Workshop P175413” on your comment and file your comment online at
https://ftcpublic.commentworks.com/ftc/informationalinjuryworkshop by following the
instructions on the web-based form. If you prefer to file your comment on paper, write
“Informational Injury Workshop and P175413” on your comment and on the envelope, and mail
your comment to the following address: Federal Trade Commission, Office of the Secretary,
Constitution Center, 400 7" Street, SW, 5™ Floor, Suite 5610 (Annex A), Washington, DC
20024. The FTC requests that any paper submissions be sent by courier or overnight service, if
possible, because postal mail in the Washington area and at the Commission is subject to delay
due to heightened security precautions.

Your comment — including your name and your state — will be placed on the public record of this
proceeding, including, to the extent practicable, on the Commission Website, at
https://www.ftc.gov/policy/public-comments
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