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UNITED STATES OF AMERICA 
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Card Network, an Issuing Bank or an Acquiring Bank, draft reports, the 
final ROC, and the AOC. 

 
x. State whether the Company ever identifies deficiencies in a client’s 

network during a Compliance Assessment and gives the client the 
opportunity to remediate the deficiency before the Company completes its 
final ROC.  If so, provide all documents relating to 
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iii. State whether the Company has any policies or procedures relating to 
potential conflicts of interest, including, but not limited to, any policies 
that prevent the Company from providing Data Security Forensic Audit 
Services to clients to which it has also provided another type of service or 
that concern the marketing or provision of other services to clients for 
which You have provided Data Security Forensic Audit Services.  If so, 
describe these policies and provide copies of all relevant policies and 
procedures. 
 

4. Clients 
 

a. Provide a copy of a representative client contract for a Compliance Assessment 
and for Data Security Forensic Audit Services. 
 

5. Complaints/Inquiries 
 

a. State whether the Company has been the subject of any government or regulatory 
inquiry,private action, arbitration or mediation related to the provision of Data 
Security Services.  Identify each such inquiry or action and describe the nature of 
the inquiry or action, the practices investigated or at issue, the violations of law 
investigated or alleged, and the status or outcome of the inquiry or action.  For 
government or regulatory inquiries, identify the agency or entity conducting the 
inquiry and the name and contact information for the Company’s contact person 
at such agency or entity.  For each private action, identify the manner in which the 
action was resolved and, if applicable, the court in which the action was filed, the 
date it was filed, and its docket number. 
 

b. State whether the Company or any individual QSA working for the Company has 
ever been placed in remediation by the PCI SSC Quality Assurance program.  If 
so provide all documents related to the remediation and steps taken to be returned 
to good standing, including all communications with PCI SSC.   

 
The Special Report responses called for in this Order are to be filed no later than 45 days from 
the date of service of this Order. 
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