
PLEASE NOTE: 

 
As of July 21, 2011, only the Consumer 
Financial Protection Bureau (“CFPB”) can 
issue advisory opinions relating to the 
FDCPA. 



UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Office of the Secretary

June 23, 2009

Rozanne M. Anderson, Esq. Andrew M. Beato, Esq.
ACA International Stein, Mitchell & Mezines, LLP
4040 W. 70  Street 1100 Connecticut Avenue, N.W., Suite 1100th

Minneapolis, MN  55345 Washington, DC  20036

Dear Ms. Anderson and Mr. Beato:

This re



The potential conflict arises when a consumer orders a debt collector in writing to cease
communication, but at some future time submits a direc


