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By way of example, Part V of the Fairbanks order enjoins the defendants from assessing 
or collecting certain fees - that may be otherwise authorized and permitted by law - except as 
provided in the order. This section includes specific conditions and time frames for the 
imposition of such fees. The provision is not intended to impose a Federal rule or standard 
requiring all mortgage servicers to abide by the enumerated requirements. Rather, it serves the 
dual purposes of protecting consumers from further deception by the defendants, and providing 
specific guidance to the defendants on complying with the order. It should be noted that this 
provision expires after five years. 

Thank you for your inquiry. 

Sincerely, 

ociate Director 
ision of Financial Practices 


