
Office of the Secretary 

Keith E. Whann, Esq. 
Whann & Associates 
6300 Frantz Road 
Dublin, Ohio 43017 

Dear Mr. Whann: 

UNITED STATES OF AMERICA 

FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

The Commission is responding to your request for the Commission's views whether 
certain warranty terms violate the "tying" provisions of the Magnuson-Moss Warranty Act. 
Your inquiry arose in the context of used vehicle warranties commonly called "50/50 
warranties." These are limited warranties under which the dealer promises to pay 50% of the 
labor cost and 50% of the cost for parts for repairs covered by the warranty, with the remainder 
paid by consumers. 1 Your concern is whether Section 1 02( c) of the Magnuson-Moss Warranty 
Act2 and Section 700.10 of the Federal Trade Commission's Interpretations of Magnuson-Moss 
Warranty Act3 prohibit dealers who offer 50/50 warranties from requiring that warranty repairs 
be performed at a repair facility designated by the dealer. It is the Commission's view that 
neither the Act nor the Interpretations prohibit such warranty terms. 

The Magnuson-Moss Warranty Act is the federal act governing written warranties on 
consumer products. 4 Among other things, the Act contains provisions that protect consumers 
from deceptive or unfair warranty practices. One of these provisions is Section 1 02( c), which 
prohibits warrantors from conditioning warranty coverage on the consumer's "using, in 
connection with the warranted product," an article or service identified by brand, trade, or 

1 The discussion of 50/50 warranties in this letter applies equally to a warranty with a 
different percentage allocation or with a deductible. 

2 15 U.S.C. 2302(c). 

3 16 C.F.R. Part 700.10. 

4 The Act defines "consumer product" as "any tangible personal property which is 
distributed in commerce and which is normally used for personal, family, or household purposes 
(including any such property which is intended to be attached to or installed in any real property 
without regard to whether it is so attached or installed). 



corporate name, unless the warrantor provides the article or service without charge.



warranty on the purchase of a separate product or service not covered by the warranty, a 50/50 
warranty shares the cost of a si11gle product 



other terms of such warranties. Moreover, certain acts or practices, such as inadequate 
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