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UNITED STATES DISTRICT COURT DlputyQerk 

NORTHERN DISTRICT OF GEORGIA 

Case No. FEDERAL TRADE COMMISSION, - ----
Plaintiff, COMPLAINT FOR PERMANENT 
v. INJUNCTION AND OTHER 

EQUITABLE RELIEF 
GLOBAL PROCESSING 
SOLUTIONS, LLC f/k/a Global 
Processing Solutions, Inc., a Georgia 
limited liability company; 

INTRINSIC SOLUTIONS, LLC, f/k/a 
1=17-CV-4192 

Intrinsic Solutions, Inc., a Georgia 
limited liability company; 

NORTH CENTER COLLECTIONS, 
INC., a Georgia corporation; 

CAPITAL SECURITY 
INVESTMENTS, LLC, a Georgia 
limited liability company; 

DIVERSE FINANCIAL 
ENTERPRISES, INC., a Georgia 
corporation; 

AMERICAN CREDIT ADJUSTERS, 
LLC, a Georgia limited liability 
company; 

ADVANCED MEDIATION GROUP, 
LLC, a Georgia limited liability 
company; 

APEX NATIONAL SERVICES, LLC, 
a Georgia limited liability company; 

MITCHELL & WiAXWELL, LLC f/k/a 
Mitchell & Maxwell Investigative 
Services, LLC; a Georgia limited 
liability company; 

MIRA.GE DIS'l'RIBUTION, LLC, a 
Georgia limited liability company; 
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LAMAR SNOW, individually and as a f 
corporate officer; ~ 
JAHAA.."!\J" MCDUFFIE, individually 
and as a corporate officer; and I 

i 
GLENTIS WALLA CE, a/k/a Glen 
Wallace, individually and as a 
corporate officer; 

Defendants. 

Plaintiff, the Federal Trade Commission ("FTC"), for its Complaint 

alleges: 

1. The FTC brings this action under Section 13(b) of the Federal Trade 

Commission Act ("FTC Act"), 15 U.S.C. §§ 53(b), and Section 814 of the Fair 

Debt Collection Practices Act, ("FDCPA"), 15 U.S.C. § 1692l, to obtain 

temporary, preliminary, and permanent injunctive relief, rescission or 

reformation of contracts, restitution, the refund of monies paid, disgorgement 

of ill-gotten monies, and other equitable and 15 U . S . C .  C o l l e c t i o n  t h e  D e f e n ' t a b l e  P r a c � ( S . C .  ) T j � 0 / T 1 _ 2  � 0 . f n  U a13on ie s ,  b 1 3 o n i e s ,  





Adjusters, LLC, Advanced Mediation Group, LLC, and Apex National 

Services, LLC, Mitchell & Maxwell, T..iLC, and Mirage Distribution, LLC. 

7. The Individual Defendants are Lamar Sn.ow, Jahaan McDuffie, and 

Glentis "Glen" Wallace. 

8. Defendant Global Processing Solutions, LLC (f/k/a Global 

Processing Solutions, Inc.) is a limited liability company organized in 

Georgia. Global Processing Solutions has held its principal place of 



1 J • Defendant Capital Security Investments, LLC is a limited liability 

company organized in Georgia. Capital Security Investments has held its 

principal place of business out as 2140 McGee Road, Suite 610, Snellville, 

Georgia 30078. Capital Security Investments transacts or has transacted 

business in this district and throughout the United States. 

12. Defendant Diverse Financial Enterprises, Inc. is a Georgia 

corporation. Diverse Financial Enterprises has held its principal place of 

business out as 2140 McGee Road, Suite 610, Snellville, Georgia 30078. 

Diverse Financial Enterprises transacts or has transacted business in this 

district and throughout the United States. 

13. Defendant American Credit Adjusters, LLC is a limited liability 

company organized in has i n  in in i n  

i n  

i n  3 4  T m � p a l  has on. has 

3 0 0 j � 9  T j � 0 . 0 1 2  T c  1 3

h a s  



15. Defendant Apex National Services, LLC is a limited liability 

company organized in Georgia. Apex National 



times material to this Complaint, acting alone or in concert with others, 

Snow has formul



in concert with others, Wallace has formulAt.ed, rlirected, controlled,, had the 

authority to control, or participated in the acts and practices of the Corporate 

Defendants, including the acte and practices set forth in thls CompJaint. 

Defendant Wallace resides in thia district and, in connection with the matters 

alleged herein, t:rn.nsactc or haG tro.n:;acted business in this dis trict and 

th1-oughout the United States. 

21. Defendants Snow, McDuffie, and Wallace have operated their 

debt-collection enterprise through vaxious business entities, including but not 

limited to the Corporate Defendants. 

COMMON ENTERPRISE 

22. Corporate Defendants have operated as a common enterprise while 

engaging in the unlawful acts and practices alleged below. Corporate 

Defendants have conducted the business pr actices described below through 

ao interrelated network of businesses that have common ownership, officers, 

managers, business fwictions, employees, and office focations, and that have 

commingled funds. Because Corporate Defendants have oper ated as a 

common enterprise, each of them is jointly and severally liable for the acts 

and practices alleged below. Defendants Snow, McDuffie, and Wallace have 

formulated, directed, controlled, had the authority to control, 



in the acts and practices of the Corporate Defendants thll.t constitute. tho 

common enterprise. 

COMMERCE 

23. At all times material to this Compla int, Defe



.. 

False Claims Consumers Have Committed a Crime and are Facing 
Dire Consequences 

26. In many instances, Defendants falsely represent that a consumer has 

committed a crime and will face a lawsuit or arrest if the debt 



.. 

False and Unsubstantiated Claims that Consumers Owe Debts 

29. Tn numerous instances, Defendants have made false or 

unsu.bsta:o.tiated claims that consumers owe debts. 

30. In numerous instances, Defendants have attempted to collect on 

purported debts even after consumers have provided statements showing 

that the debts had been paid off. 

31. In other instances, Defendants have attempted to intimidate 

consumers who do not recognize a debt into making payments. In numerous 

instances, Defendants have responded to consumers' questions or disputes 

with more false threats about lawsuits, garnishments, and other dire 

consequences. 

32. Defendants even developed a rebuttal for consumers who say that the 

purported debt is the result of ID theft with spurious claims that Defendants' 

client has "proof that they have filed necessary paperwork" and that "[t]hey 

have 24 hours from the time of the call otherwise acct will be filed as willful 

invasion [sic] ." 

11 
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38. Defendants also have failed, in many instances, to provide consumers 

within five days after the initial communication with a statutorily-required 

notice-where the information was not contained in the initial 

communication and the consumer had not paid the debt-setting forth: (1) 

the amount of the debt; (2) the name of the creditor to whom the debt is owed; 

(3) a statement a the512c 13.8833 00 13Tc 0 1Tc  540.s Tm� Tm�(paid 0  13.8833 0 32.45c 0 1Tc  540vali Tm�(owed)Tj�0.157Tj�0 Tc 13.1 0 6113.1 0 1Tc  540; 0 Td�(t )Tj�0.059 g�0.0564j�14.6658 0 0813. 0 1Tc  540.85 Tm�(th: )Tj�-0.Tj�0 Tc 13.1 0 9313.1 0 1Tc  540(4 Tm�((3) )T2033 Tc 1.9.72 Tm�(a )Tj�0.05 Tc 13.8833 022213.1 0 1Tc  540.72 Tm�(statement884c 13.8887 0 0 1321 0 1Tc  540tha5 Tm�(n.05 7  13.882.50 0213.1 0 1Tc  540ifTm�(paid )Tj�13.9339 0 0 1321 0 1Tc  540th5 Tm�(the3 )T 13.7949 0 06.191 0 1Tc  540.72 Tm�(consumrs141  13.8833 040 195c 0 1Tc  540disputes7 Tm�h: ) )Tj�0.0j�13.933990 0 1321 0 1Tc  540all72 Tm�(a )Tj�0.0772c 13.8833 040 14.1 0 1Tc  540ortatement )3  13.8833 049013. 0 1Tc  540par -setting11Tj�0.0498 Tc 13.1 0 0 13.480s )3 570.97 Tm��(a )Tj�0.0 the347c 13.8887 01ent13.4318.83 570d85 -settned w�(a )Tj�0.04715 Tc1.99885 ,72 obtain a judgment884c 13.8399 0 0 13.1 350.14 550 Tm�(against )Tj�13.9339 0 0 1321 099.08 450 Tm�(the347c 0.0475 Tc 13.1 0 76d )11 18.91 450 Tm�(consumrs141  0.05 Tc 14.0998 020413.14887.57 450 Tm�(th: )Tj�0 Tc 13.1 0 0 13.1 503.14 550 Tm�(a141  0.0094 Tc - 1Tc82 -9828 Td�(copy )Tj�0.0393 Tc 2.25.72 Tm�((a )Tj�0.0 )Tj�13.6145 0 0 13.1 m2 1.7 42 105 Tm�(such95c 0 1Tc a94�0.0 )Tj�13.e511 2 1.7 42 105 ,72 verification )Tj0.0094 s�(such95c 0 .0 )Tj�13.e2�(of )Tj�14.2071 00rTcopy )Tj�0.0o03 Tc 14..1 0 0 13.1.e2�4ny r 3 n 5 1 3 . 6 2 8 t i o 5  4 9 8  T c  9 9  0  0  1 3 . 1  3 5 0 . 1 4  1 T 6 5 1 3 . 6 2 8 t i o 5  4 t  



on to state that the ''hearing will also include court & attorney fees as well. ' 

The statement regarding a 180/80 hearing appears to refer to New York 

CrimL11flJ. Procedure Law 180.80, which concerns a detainee's right where the 

State has failed to commence a timely hearing on a felony complaint. 

VIOLATIONS OF THE FTC ACT 

41. Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), prohibits "unfair or 

deceptive acts or practices in or affecting commerce." 

42. Misrepresentations or deceptive omissions of material fact constitute 

deceptive acts or practices prohibited by Section 5(a) 

fact 







family, or household pul"poses, whether or not such obligation has been 

reduced to judgment." 

53. The term ''location information," as defined in Section 803(7) of the 

FDCPA, 15 U.S.C. § 1692a(7), means "a consumer's place of abode and his 

telephone number at such place, or his place of employment." 

COUNT III 

False or Deceptive Representations to C:onsumP.1·s 

54. In numerous instances, in connection with the collection of debts, 

Defendants directly or indirectly us�(to )Tj�/44e979.517e0 0 13.2 147.f9 50, 570.24 Tmus�(.2 0.0013 Td5 509.770.24 Tm�(place, )Tj�0.05 Tc 14.3179° 13.2 194.98 449.Tj�/T10.05 Tc 13.4037e0 0 13.2 147.misleading0.48 Tm�(399.05 Tc 13.29212601 13.2 397r3 509.77 Tm�(Represe )Tj�0.05 Tc 14.1718 0 01 13.2 39798 449.Tj�/3�(or )Tj�14..17989 01 13.2 39757 60, Tm�(Decej�0.05 Tc 15.2639rou01 13.2 39766.35 630 Tm(to )Tj�-0.0071 Tc 2718 0 01 13.2 397viol0.48 Tm�(obligation )Tj�0.05 Tc 133 1380 01 13.2 39723 479.52 Tmtion )Tj�0.0398 Tc 3m�(n0 01 13.2 39781.35 630 Tm�(S312ion )Tj90.0013 T807Tm�(obligation )Tj�0.05 Tc 1338ece7 01 13.2 39723 479.24 T6�(In )Tj�13.3997 0 01 13.2 397480.2 630 Tm�(the )Tj�0.029 Tc 436612601 13.2 39714 600.48 Tm�(FDCPA, )Tj�-0.0013 Tc 3.952 0 295(15 )Tj�0.0186 Tc 1.233 0 Td�(U.-318 01194 Tc -24.133 600.48 Tm�1(to )138eans 13 Tc6 670.24 Tm�(081A, )TjTm�ns 13 Tinclucling0.24 Tm�(place, )2�(COs )Tj�13.2571 0 3813.2 454.bu4 570.24 T27(or )Tj�13.6258 0 3813.2 454.not 449.29 Tm�(in )Tj�0.0364 Tc 134 Tm 3813.2 454.limit 630 Tm77 Tm�6A, )Tj388ns 13 Tto:449.29 Tm�1A, )-Tj�1 0 94 Tc 13 Ta. 449.29 Tm�(or .2 0�0.0004 09 509 Tm�(indi46tion )T378ns 13 TiTm�(3 509.77ing0.48 92a(7), )T6�(In )Tj�13.0558 6 1313.2 147.480.2 63tele2�0.05 Tc 14.2936 6 1313.2 147.charactereprese )Tj�0.05 Tc 14.3 1378n1313.2 147.98 449.Tj�/150.05 Tc 14.3648 0 1313.2 147.legal 509.77 T0�(or )Tj�13.360651 1313.2 147. 47tuReprese )Tj�0.05 Tc 14.4356 6 1313.2 147.23 479.5(the )Tj�0.029 Tc 4 1386 1313.2 147.8 600.48 T16to )1376�0.0004 91 49.52 Tm�(debts, )840COs indi492nts 





COUNT V 

Failure to P1·ovide S tatu tor ily Required Notice 

56. In numerous instances, in connectior. with the collec'"..ion of debts, 

Defendants fail to provide consumers, either in an initial communication or a 

written notice sent within five days after the L.1itial communication, with 

information about the debt and the right to dispute the debt, in violation of 

Section 809�Tm�(debt )Tj�0.039 g�c 2.635jrs09�Tm�(de5)-5(Defe)Tj�0�0.3993 569.53 Tm36 Td�m�(de5)-5(De�0.212 g�-0.035 53 10 1 569.53 53029 T(de5)-5(DeFDC14 g�13.3712 0 (092 569.53 529.25 Tm�(Sectio)PA12 g�0 Tc 13.2 0 0  569.53 544.5 Tm�(Sectio),114 g�13.3712 0 3.2 274.9 53]TJ25 Tm�(Sectio)112 g�0.0204 Tc51(n)Tj�0.5114 g/T1_Tm3 Tf Tc 11621197 0 0.2 2740 0.268.8Tm�(de5)-5(DeU.S.C.114 g/T1_1m3 Tf .9 0 0 16.6 317.49 53Tc 1m�(de5)-5(De§Tj�0.03992712 0 3.2 274.9 5319.94 Tm�(Sectio)112 g�0.0204 Tc036545 0 Td1(09�Tm�692g(14 g�13.3712Tc 101(03 0 Td0(n)Tj�0.t )12 g�0 Tc 0.609 0 T86(n)Tj�0..Tj�0.039 g�c 2.63869 0 0 13.9 517.54 2m�(13.13..8ctio)CONSUMER212 g�0.05 Tc 13.5023 9�993 569.53 9 52.54 13..8ctio)INJURY0481 Tc 13.2 0 02.7.6 317.47569.09 53 Td )Tj�057.114 g�0.0341 Tc 2332 0 0 13.2 138.93 553 99 53 Td )Tj�0Co212 g�0.05 Tc 14.087 0.54013 569.53 Tm335.29 53 Td )Tj�0Tj�0.3)Tj�0�0.8183.2 164.02 581.53 53 Td )Tj�0hav.212 g�2 0 0 13.2 274.9 5319.53 53 Td 

74 53 Td 

82 55 Td 

b)212 g�09 g�c 2.6.355 0 0 13.2 500. Tm390.39 239.332 j�00.212 g�0.0204  0 0 13.2 318.2 550..29 239.332 j�0�0.114 g6.990840569.53 Tm229.19 239.332 j�0Fl'C039 g�13193. 0 0 13.2 410.27 253.29 239.332 j�0Act,212 g�0992712614.5023 3 243.37.3 0.47.28.994 239.332 j�015212 g�09 g�c 2.61862 0 0 13.2 410.27 330.94 239.332 j�0U.S.C.114 g�2 0 0 08(fi)Tj�0§e39 g�1303609 0 T773fi










