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UNITED STAT ES OF AMERICA
FEDERAL TRAD

AGREEMENT CONTAINING CONSENT ORDER

The Federl Trade Commissin has condued an investigtion of cetain ad¢s and
practices d Key Hyunda of Mancheste, LLC, and Hyunda of Milford, LLC, crporations
(“Proposel Respondents”). Propas&espondents, havirmgeen epresented bycounsel, ee
willing to enterinto an ageanent containing consat order esolvingthe alle@tions contained
in the attache drat complaint. Ther®re,

IT IS HEREBY AGREED byand betwen Key Hyundai of Manbester, LC, and
Hyundai of Milford, LLC, bytheir dulyauthorized offiers, @d counsel fothe Felerd
Trade Conmission, tha:

1. Proposed Respondent \Kelyundai of Manbester, ILC, is a Connecticut corpation
with its office or pincipal placeof business at 21 Héord Tumpike, Venon, CT, 06066.

2. Proposed Respondent Hyunda of Milford, LLC isaComecticut corporation with its
principal ofice orplaceof business at 566rBlgeport Ave, Milford, CT, 06460.

3. Proposed Respondentsadmit dl the jurisdictiond facts st forth in the draft compaint.
4, Proposed Respondentsive
a Any furthe procedura steps

b. The requiremert that the Commission’s dedsion contain a gatemert of findings
of fact and onclusions of law; and



C. All rightsto seek judicial review or otherwiseto chdlenge or contest thevadidity
of theorder entered pursuant to this agreement.

This ageement shall not becomepart of thepublic reord of the pocealing unless and
until it is acepted bythe Commis®n. [f this ageement is acepted bythe Commis®n,
it, togethe with the drét complaint, will be place on the public reord for a peiod of
thirty (30) dars and informtion about it pubkly released. Th&€ommssion thereiter
may either wthdraw its aceptane of this ageanent and so notiffProposed
Respondents, in which eviet will take sub action as it magonsider ppropriate or
issue and see its complaint (in such for as the ciramstances margequirg and
dedsion in disposition of the proceedng.

This ageement is for settlement purpasenlyand does notanstitue an @mission by
Proposed Respondents that the ks bee violated aslé&eged in the dri complaint, or
that the fats as allegd in the dri complaint, other than therisdictional fats, are tue.

This ageement contemplates thaf it is acceptd bythe Commis®n, and if such
aceptane is not subsequentlyithdrawn bythe Commis®n pursuant to the provisions
of Section 2.34 of the Commission’s Rules, the Cassion may without further notice
to Proposed Respondents, (1) issue its complairegmondingn form and substaec
with the attached draft compgaint and its decision containing thefollowing order in
dispaosition of the proceeding, and (2) make informaion aout it public. When 9
enteed, the ader shl have the sme fore and &ect and maybe alteed, modified, or
set aside in the s@& manneand within the same time provdi®y statute for othe
ordes. The ordeshall beome final upon seice. Ddivery of the @mplaint and the
decision and aler to Proposed Respomdg addreses as stated in thisragnent byany
means spefied in Section 4.4(adf the Commission’s Hes shall constitute service
Proposed Respondentsiwaanyright theymayhave to ay other manneof sevice.
The compaint may beused in construing theterms d theorder. No agreement,
understandingrepesenttion, or interpréation not contained in the onder in the
ageanent maybe used to va or contralict the terms of this orde

Proposed Respondents haeel the drét complaint and orde Theyunderstand tha
they may beliable for cvil pendties intheamouwnt provided by law and other gppropriate
relief for each violation of therderafte it becoms final.

ORDER
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“Clearly and conspicuoudy” shall mean as follows:

a In aprint advertisement, thedisclosure shall be in atypesize location, and in
print that contrasts with the dagound aginst which it appea, suffigent for an
ordinary consumer to notice, read, and comprehendit.

b. In an eletronic ma&lium, an audio disclosure ghiae delivere in a volume and
cadence suficient for an ordinay consumer to e and compréend it. A video
disclosure shall be @ size and shaded appar on thescreen fora durdion and in a
location aufficient for an ardinary consumer to read and comprehend it.

C. In a television or videodwertisement, maudio disclosure shde deliverel in a
volume and c@encesufficient for an odinaryconsumer to he and compréend it. A
video disclosure sligbe of a size and ska, and ppearon the scren fora duraion, and
in alocation, suficient for an ordinary consumer to read and comprehend it.

d. In a ralio advetisement, the disclosure $hiae deliverd in a volume and
cadence suficient for an ardinary consumer to hear and comprehend it.

e. In all advetisements, the disclosure shall be in ustindabldanguage and
syntax. Nothhg contray to, inconsistent with, or in mgation of the disclosure shde
used in anyadvetisement or promotion.

“Consumer cedit” shdl mean cedit offaed orextended to a consumgrimarily for
personal, family, or houseéhad purposes.

“Consumer lege” shdl have the sane meanings that term is difed in Section 213.2
of Regulation M, 12 C.F.R. 8§ 213.2, as ametde

“Material” shdl mean likelyto affect a peson’s choie of, orconduct egarding goods
or savices.

“Motor vehide” shdl mean

a any self-propelled vehicle designed for transporting persons or property
on astreet, highway, or other road;

b. recreationd boats and maine equipment;

C. motorcycles;

d. motor homes, reedional vehicle trders, and slide-inampes; and
e. other vdicles that a titled and sold throdmdeales.






subsidiary division, or other devigen connetion with an advdrsement to promote, dirdg or
indirectly, anyconsumer lase, in or fiecting commere, shall not, in angnanney expresshor
by implication:

A. State the amount ohg payment or that angr no initial paynent is require at lease
signingor delivey, if deliveryoccus afterconsummation, without disclog] clealy and
conspcuoudy thefollowing terms:

1. The total amount due at lease signing or delivery;

2. Whether or not a serity deposit is required;

3. The numberamounts, and timing of Beduled pgments; and

4, That an &tra charge maybe imposed at thend of the leae term in a lgse in

which the liabilityof the @nsumer at therel of the leae term is baskon the anticipate
residual vaue of the vaicle; or

B. Fal to complyin anyrespet with Regilation M, 12 C.F.R. § 213, as amedgdand the
Consumer kasingAct, 15 U.S.C. 88 1667-1667fs amende.

V.

IT IS FURTHER ORDERED that spondents and their stessos and assigs shall, for
five (5) yeas afterthe last date alissemination of angepesenttion coverel bythis order,
maintain and upon geiest make\ailable to the Edenl Trade Commissin for inspetion and

copying:

A. All advettisements and promotional matésiaontainingthe rgpreseatation;
B. All materials that wee relied upon in disseminating thhepesentéion; and
C. All tests, reports, studies, surngylemonstrations, or otherigencein their possession

or control tha contradict, qudify, or call i nto question therepresentaion, or thebasis
relied upon for therepresentaion, induding comgaints and other communications with
consumers owith govenmental or onsumer protetion organizations.

V.

IT IS RURTHER ORDERED tha respondents and thar successas and assgns shell
ddiver acopy of this ader to dl current and future principals, officers, directors, and managers,
andto dl current and future employees, agents and representaives having responsibili ties with
respet to the subject mattef this order, ad shall secw from eab such pegon a siged and
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dated datement acknowledging receipt of theorder. Respondentsshall deliver this order to
current pesonnel within thirty(30) das afterthe date okerviceof this order, ad to future
personnd within thirty (30) days dter the pe'son assumes sich postion or responsibili ties.

VI.

IT IS RURTHER ORDERBD that respondentsand ther swccessas and assgnsshall
notify the Commis®n at least thirtyf(30) das prior to anychang in the cgooration(s) themay
affect @mpliance obligtions arisingunder this orde includingbut not limted to a dissolution,
assignment, sale, mger, orother &tion that would result in the engenceof a sucessor
corpoation; the cration or dissolution of a subsidiayarat, or afiliate that engges in any
acts a practices sibject to this ader; the proposed fili ng of a bankruptcy petition; or achange in
the corporate nane or address. Provided, however, tha, withithith
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C. This order if such comgaint is filed &ter the order has teminated pursuant to this
Pat.

Provided, further, tha if sich compaint is dsmissed o afederal court rules thet respondentsdid
nat violate any provision of theorder, and




DAVID C. VLADECK
Director
Bureau ofConsumer Protection



