UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION

COMMISSIONERS: Edith Ramirez, Chairwoman
Julie Brill
Maureen K. Ohlhausen
Joshua D. Wright

In the Matter of
AGREEMENT CONTAINING
GMR TRANSCRIPTION SERVICES, INC., CONSENT ORDER
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(b) The requirement that the Commission’s decision contain a statement of findings
of fact and conclusions of law; and

(©) All rights to seek judicial review or otherwise to challenge or contest the validity
of the order entered pursuant to this agreement.

This agreement shall not become part of the public record of the proceeding unless and
until it is accepted by the Commission. If this agreement is accepted by the Commission,
it, together with the draft complaint, will be placed on the public record for a period of
thirty (30) days and information about it publicly released. The Commission thereafter
may either withdraw its acceptance of this agreement and so notify proposed respondents,
in which event it will take such action as it may consider appropriate, or issue and serve
its complaint (in such form as the circumstances may require) and decision in disposition
of the proceeding.

This agreement contemplates that, if it is accepted by the Commission, and if such
acceptance is not subsequently withdrawn by the Commission pursuant to the provisions
of Section 2.34 of the Commission’s Rules, the Commission may, without further notice
to proposed respondents: (1) issue its complaint corresponding in form and substance
with the attached draft complaint and its decision containing the following order in
disposition of the proceeding, and (2) make information about it public. When so
entered, the order shall have the same force and effect and may be altered, modified, or
set aside in the same manner and within the same time provided by statute for other
orders. The order shall become final upon service. Delivery of the complaint and the
decision and order to proposed respondents’ address as stated in this agreement by any
means specified in Section 4.4(a) of the Commission’s Rules shall constitute service.
Proposed respondents waive any right it may have to any other manner of service. The
complaint may be used in construing the terms of the order. No agreement,
understanding, representation, or interpretation not contained in the order or the



“Personal information” shall mean individually identifiable information from or about an

individual consumer including, but not limited to: (a) a first and last name; (b) a home or

other physical address, including street name and name of city or town; (c) an email

address or other online contact information, such as an instant messaging user identifier

or a screen name; (d) a telephone number; (e) a Social Security number; (f) a driver’s

license number or other government-issued identification number; (g) a bank account,

debit card, or credit card account number; (h) a persistent identifier, such as a customer

number held in a “cookie” or processor serial number; and (i) medical information about

a consumer including, but not limited to, prescription information, clinical laboratory

testing information, health insurance information, physicJ [(a)4(n 2¢)4(r)3(e6(lin)( to)2(,)2( (i)-2(c)4(J



to: (1) employee training and management; (2) information systems, including
networ



D. certify that the



V.

IT IS FURTHER ORDERED that respondents shall deliver copies of the order as
directed below:

A.

Respondents shall deliver a copy of this order to (1) all current and future
principals, officers, directors, and managers, (2) all current and future employees,
agents, and representatives having responsibilities relating to the subject matter of
this order, and (3) any business entity resulting from any change in structure set
forth in Part VI. Respondents shall deliver this order to such current personnel
within thirty (30) days after service of this order, and to such future personnel
within thirty (30) days after the person assumes such position or responsibilities.
For any business entity resulting from any change in structure set forth in Part VI,
delivery shall be at least ten (10) days prior to the change in structure.

Respondents shall secure a signed and dated statement acknowledging receipt of
this order, within thirty (30) days of delivery, from all persons receiving a copy of
the order pursuant to this section.

VI.

IT ISFURTHER ORDERED that r






the later of the deadline for appealing such dismissal or ruling and the date such dismissal or
ruling is upheld on appeal.

Signed this day of , 2013.

GMR TRANSCRIPTION SERVICES, INC.






