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UNITED STATES OF AMERICA 

BEFORE THE FEDERAL TRADE COMMISSION 
 
 
COMMISSIONERS: Edith Ramirez, Chairwoman 
    Julie Brill 
    Maureen K. Ohlhausen 
    Joshua D. Wright 
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means of contacting Apple for a refund.  Apple shall send the notice to the current or last known 
email address for the Account Holder.   

 
G. Sections II.A and II.B of this order shall be effective beginning on the date that 

the order is entered, and will terminate at the end of the Consumer Redress Period. 
 

III. 
 

 IT IS FURTHER ORDERED that Respondent and its successors and assigns for five 
(5) years after the date of issuance of this order, shall maintain and upon request make available 
to the Federal Trade Commission business records demonstrating their compliance with the 
terms and provisions of this order, including but not limited to: 

 
A. All consumer complaints conveyed to Respondent, or forwarded to Respondent  
by a third party, that relate to the conduct prohibited by this order and any responses to 
such complaints; 

 
B. Refund requests related to In-App Charges, and refunds paid by Respondent 
related to In-App Charges; and 
 
C. Records necessary to demonstrate full compliance with each provision of this 
order. 

IV. 
 
 IT IS FURTHER ORDERED that Respondent and its successors and assigns shall 
deliver a copy (written or electronic) of this order to all current and future principals, officers, 
and corporate directors, and to all current and future managers, employees, agents, and 
representatives who participate in the design or implementation of Respondent’s process through 
which Account Holders incur In-App Charges; the billing by Respondent of such charges; or 
Respondent’s customer service relating to such charges, and shall secure from each such person 
a signed and dated statement acknowledging receipt of the order.  Respondent shall deliver this 
order to current personnel within thirty (30) days after the date of service of this order, and to 
future personnel within thirty (30) days after the person assumes such position or responsibilities. 
 

V. 
 
 IT IS FURTHER ORDERED that Respondent and its successors and assigns shall 
notify the Commission within fourteen (14) days of any change in the corporation that may 
affect compliance obligations arising under this order, including but not limited to a dissolution, 
assignment, sale, merger, or other action that would result in the emergence of a successor 
corporation; the creation or dissolution of a subsidiary, parent, or affiliate that engages in any 
acts or practices subject to this order; the proposed filing of a bankruptcy petition; or a change in 
the corporate name or address.  All notices required by this Part shall be sent by certified mail to 
the Associate Director, Division of Enforcement, Bureau of Consumer Protection, Federal Trade 
Commission, Washington, D.C. 20580. 
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VI. 

 
 IT IS FURTHER ORDERED that Respondent or its successors and assigns shall, 
ninety (90) days after March 31, 2014, file with the Commission a report, in writing, setting forth 
in detail the manner and form in which they have complied with this order.  Within ten (10) 
business days of receipt of a written notice from a representative of the Commission, Respondent 
shall submit additional compliance reports.   
 

VII. 
 
 This order will terminate on March 25, 2034, or twenty (20) years from the most recent 
date that the United States or the Federal Trade Commission files a complaint (with or without 
an accompanying consent decree) in federal court alleging any violation of the order, whichever 
comes later; provided, however, that the filing of such a complaint will not affect the duration of: 
 

A. Any Part in this order that terminates in less than twenty (20) years; and 

B. This order if such complaint is filed after the order has terminated pursuant to this 
Part. 

Provided, further, that if such complaint is dismissed or a federal court rules that the 
Respondent did not violate any provision of the order, and the dismissal or ruling is either not 
appealed or upheld on appeal, then the order will terminate according to this Part as though the 
complaint had never been filed, except that the order will not terminate between the date such 
complaint is filed and the later of the deadline for appealing such dismissal or ruling and the date 
such dismissal or ruling is upheld on appeal.  Respondent may seek modification of this order 
pursuant to 15 U.S.C. § 45(b) and 16 C.F.R. 2.51(b) to address relevant developments that affect 
compliance with this order, including, but not limited to, technological changes and changes in 
methods of obtaining Express, Informed Consent. 
 

By the Commission, Commissioner Wright dissenting. 
 
 
      Donald S. Clark 
      Secretary  
SEAL:     
ISSUED: March 25, 2014  

 
 


