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UNITED STATES OF AMERICA 
FEDERAL TRADE COMMISSION 

 
COMMISSIONERS: Edith Ramirez, Chairwoman 
    Julie Brill 
    Maureen K. Ohlhausen 
    Joshua D. Wright 
       
 
In the Matter of 
 
NORM REEVES, INC.,  

a corporation, also d/b/a  
Norm Reeves Honda Superstore 

 

 
 
 
 
  

practices of respondent named in the caption hereof, and respondent having been furnished 
thereafter with a copy of a draft complaint which the Western Region-Los Angeles proposed to 
present to the Commission for its consideration and which, if issued by the Commission, would 
charge respondent with violation of the Federal Trade Commission Act (“FTC Act”), the 
Consumer Leasing Act (“CLA”), and the Truth in Lending Act (“TILA”); and 
 
 Respondent, respondent’s attorney, and counsel for the Commission having thereafter 
executed an Agreement Containing Consent Order (“Consent Agreement”), which includes: a 
statement by Respondent that it neither admits nor denies any of the allegations in the draft 
complaint, except as specifically stated in the Consent Agreement, and, only for purposes of this 
action, admits the facts necessary to establish jurisdiction; and waivers and other provisions as 
required by the Commission’s Rules; and 
 
 The Commission having thereafter considered the matter and having determined that it 
had reason to believe that respondent has violated the FTC Act, the TILA, and the CLA, and that 
a complaint should issue stating its charges in that respect, and having thereupon accepted the 
executed Consent Agreement and placed such Consent Agreement on the public record for a 
period of thirty (30) days for the receipt and consideration of public comments, now in further 
conformity with the procedure prescribed in Section 2.34 of its Rules, the Commission hereby 
issues its complaint, makes the following jurisdictional findings, and enters the following order: 
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1. Respondent, Norm Reeves, Inc., is a California corporation with its principal office or 
place of business at 
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5. 
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B. Misrepresent any other material fact about the price, sale, financing, or leasing of any 
vehicle. 

 
 

II. 
 

 IT IS FURTHER ORDERED that respondent and its officers, agents, representatives, 
and employees, directly or indirectly, in connection with any advertisement for 
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1. The amount or percentage of the downpayment; 

  
2. The terms of repayment; and 

 
3. The annual percentage rate, using the term “annual percentage rate” or the 

abbreviation “APR.”  If the annual percentage rate may be increased after 
consummation of the credit transaction, that fact must also be disclosed; or 

  
B. State a rate of finance charge without stating the rate as an “annual percentage rate” or 

the abbreviation “APR,” using that term; or 
  
C. Fail to comply in any respect with Regulation Z, 12 C.F.R. Part 226, as amended, and the 

Truth in Lending Act, as amended, 15 U.S.C. §§ 1601-1667.   
 

V. 
 
 IT IS FURTHER ORDERED that respondent shall, for five (5) years after the last date 
of dissemination of any representation covered by this order, maintain and upon request make 
available to the Federal Trade Commission for inspection and copying: 
   
A. All advertisements and promotional materials containing the representation; 
 
B. All materials that were relied upon in disseminating the representation;  
 
C. All evidence in its possession or control that contradicts, qualifies, or calls into question 

the representation, or the basis relied upon for the representation, including complaints 
and other communications with consumers or with governmental or consumer protection 
organizations; and 
 

D. Any documents reasonably necessary to demonstrate full compliance with each provision 
of this order, including but not limited to all documents obtained, created, generated, or 
that in any way relate to the requirements, provisions, or terms of this order, and all 
reports submitted to the Commission pursuant to this order. 

 
VI. 

 
 IT IS FURTHER ORDERED 
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VII. 
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Provided, further, that if such complaint is dismissed or a federal court rules that respondent did 
not violate any provision of the order, and the dismissal or ruling is either not appealed or upheld 
on appeal, then the order will terminate according to this Part as though the complaint had never 
been filed, except that the order will not terminate between the date such complaint is filed and 
the later of the deadline for appealing such dismissal or ruling and the date such dismissal or 
ruling is upheld on appeal. 
 

By the Commission.  
 
 
      Donald S. Clark 
      Secretary  
 
SEAL:     
ISSUED: February 20, 2014  
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