122 3121

UNITED STATES OF AMERICA
BEFORE THE FEDERAL TRADE COMMISSION

COMMISSIONERS: Edith Ramirez, Chairwoman
Julie Brill
Maureen K. Ohlhausen
Joshua D. Wright
Terrell McSweeny

In the Matter of
DOCKET NO. C-4460

ADT LLC,
a limited liability company.
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1. Respondent ADTLC (*ADT"), also doing business &DT Security Services, is a
Delaware limited liability companwith its principal office or place of business at 1501
YamatoRoad, Boca Raton, Florida, 33431.

2. The Commission has jurisdiction of the subject matter of this proceeding and of the
respondent, and the proceeding is in the public interest.

ORDER
DEFINITIONS
For purposes of this order, the following definitions shall apply:

1. Unless otherwise specified, “Respondent” shall mean ADT, a limited liability
company, its successors and assigns, and its officers, agents, representatives, and employees.

2. “Commerce” shall mean as defined in Sectiorf the Federal Trade Commission Act,
15 U.S.C. § 44,
3. “Material connection” shall mean any relationship that materially affects the weight or

credibility of any endorsement and that would not be reasonably expected by consumers.

4, “Endorsement” shall gan as defined in the Commission’s Guides Concerning the Use of
Endorsements and Testimonials in Advertising, 16 C.F.R. § 255.0.

5. “Endorser” shall mean an individual or organization that provideshaoriSement.
6. “Clearly and prominently” shall mean:
A. In textual communications (e.g., printed publications or words displayed on the

screen of a computer), the required disclosures are of a type, size, and location
sufficiently noticeable for an ordinary consumer to read and comprehend them, in print
that contrasts with the background on which they appear,

B. In communications disseminated orally or through audible means (e.g., radio or
streaming audio), the required disclosures are delivered in a volume and cadence
sufficient for an ordinary consumt hear and comprehend them;

C. In communications disseminated through video means (e.g., television or
streaming video), the required disclosures are in writing in a form consistent with
subparagraph (A) of this definition and shall appear on therstwea duration sufficient

for an ordinary consumer to read and comprehend them, and in the same language as the
predominant languagedhis used in the communication. Provided, howeheat, for
communications disseminated throyglegramming over wich Respondent does not

have editorial control (e.g., an endorser’s appearance on a news program or talk show),
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the required disclosures may be made in a form consistent with subparagraph (B) of this
definition;

D. In communications made through interactive media, such as the Internet, online
services, and software, the required disclosures are unavoidable and presented in a form
consistent with subparagraph (A) of this definition, in addition to any audio or video
presentation of them; and

E. In all instances, the required disclosures are presented in an understandable
language and syntax, and with nothing contrary to, inconsistent with, or in mitigation of
the disclosures used in any communication of them.

7. The term “including” in this order shall mean “without limitation.”

8. The terms “and” and “or” in this order shall be construed conjunctively or disjunctively
as necessary, to make the applicable phrase or sentence inclusive rather than exclusive.

IT IS THEREFORE ORDERED that Respondent, directly or through any corporation,
partnership, subsidiary, division, trade name, or other means, in connection with the advertising,
labeling, promotion, offering for sale, sale, or distribution of any security or moniforiaiyict
or service, in or &cting commerce, shall not misrepresent, in any manner, expressly or by
implication, that a discussion or demonstratiothefsecurity or monitoringproduct or service is
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V.

IT IS FURTHER ORDERED that Respondent, directly or through any corporation,
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A. Comprise or relate to comjitdis or inquiries, whether received directly,
indirectly, or through any third party, concerning any endorsement made or disseminated
by Respondent, and any responses to those complaints or inquiries;

B. Are reasonably necessary to demonstrate full camge with each provision of
this order, including, but not limited to, all documents obtained, created, generated, or
which in any way relate to the requirements, provisions, terms of this order, and all
reports submitted to the Commission pursuant ®drdler;

C. Contradict, qualify, or call into question Respondent’s compliance with this order;
and
D. Are acknowledgments of receipt of this order obtained pursuant to Part VI.
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VIII.

IT IS FURTHER ORDERED that Respondent, within sixty (60) days after the da
service of this order, shall file with the Commission a true and accurate report, in writing, setting
forth in detail the manner and form in which it has complied with this order. Within ten (10)
days of receipt of written notice from a represeméatif the Commission, it shall submit
additional true and accurate written reports.

IX.

This order will terminat®n June 18, 2034, or twenty (20) years from the most recent
date that the United States or the Federal Trade Commission files a comptaiot (without
an accompanying consent decree) in federal court alleging any violation of the order, whichever
comes laterprovided, howevetthat the filing of such a complaint will not affect the duration of:

A. Any Part in this order that terminates in less than twenty (20) years; and
B. This order if such complaint is filed after the order has terminated pursuant to this
Part.

Provided, furtherthat if such complaint is dismissed or a federal court rules that Respondent did
not violate any provision of the order, and the dismissal or ruling is either not appealed or upheld
on appeal, then the order will terminate according to this Part as though the complaint had never
been filed, except that the order will not terminate between the date such complaint is filed and
the later of the deadline for appealing such dismissal or ruling and the date such dismissal or
ruling is upheld on appeal.

By the Commssion, Commissioner McSweeny not participating.
Donald S. Clark
Secretary

SEAL:
ISSUED: June 18, 2014
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