




F. Despite proper service, the Defaulting Defendants have failed to file a responsive 

pleading in response to the Complaint. 

G. The Clerk of Court properly entered default against the Defaulting Defendants on 

February 7, 2014. 

H. The Defaulting Defendants made false or misleading statements in connection with 

marketing, selling, and distributing computer security or computer-related technical support 

services in violation of Section 5(a) ofthe FTC Act, 15 U.S.C. § 45(a). 

L. The Defaulting Defendants' total revenues from the conduct alleged in the Complaint 

amount to $2,967,393.50. The amount was ascertained by an expert Economist whose 

declaration was submitted to this Court by the FTC in support of its Declaration for Application 

of Default Judgment. 

M. The Court finds that, due to the Defaulting Defendants' default, the FTC is now entitled 

to a default judgment against them pursuant to Rule 55(b) ofthe Federal Rules of Civil 

Procedure. 

N. The Commission is entitled to equitable monetary relief against PCCare24 7 Inc., 

Connexxions Infotech Inc., PC Care24 7 Solutions Pvt. Ltd., Connexxions IT Services Pvt. Ltd. 

d/b/a Connexxions Info Tech Services Pvt. Ltd., Vikas Agrawal, and Anuj Agrawal, jointly and 

severally, in the amount of$2,967,393.50. 

0. Because of the Defaulting Defendants' default, all factual allegations in the Complaint, 

except those relating to damages, are deemed admitted and taken as true. Au Bon Pain Corp. v. 

Artect, Inc., 653 F.2d 61,65 (2d Cir. 1981). 

P. The Court has authority, pursuant to Section 13(b) ofthe FTC Act, 15 U.S.C. § 53(b), to 
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accounts, credits, receivables (as those terms are defined in the Uniform Commercial Code), 

funds, cash, and trusts. 

2. "Computer" means any cell phone, handheld device, smartphone, tablet, laptop 

computer, desktop computer, or any other electronic device on which a software program, code, 

script, or other content can be downloaded, installed or run. 

3. 





partial refund, or the circumstances in which a full or partial refund will be granted to the 

consumer; and 
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A. Judgment in the amount of two million, nine hundred sixty-seven thousand, three 

hundred ninety-three and fifty cents ($2,967,393.50) is entered in favor of the Commission 

against PCCare247 Inc., Connexxions Infotech Inc., PC Care247 Solutions Pvt. Ltd., 

Connexxions IT Services Pvt. 





Connexxions IT Services Pvt. Ltd. d/b/a Connexxions Info Tech Services Pvt. Ltd., Vikas 

Agrawal, and Anuj Agrawal, or any account or 



change in structure as set forth in the Section titled Compliance Reporting. Delivery must occur 

within 7 days of entry of this Order for current personnel. For all others, delivery must occur 

before they assume their responsibilities. 

C. From each individual or entity to which the Defaulting Defendants delivered a copy of 

this Order, they must obtain, within thirty (30) days, a signed and dated acknowledgment of 

receipt ofthis Order. 

VIII. 

COMPLIANCE REPORTING 

IT IS FURTHER ORDERED that the Defaulting Defendants make timely submissions 

to the Commission: 

A. One (1) year after entry ofthis Order, the Defaulting Defendants must submit a 

compliance report, sworn under penalty of perjury. They must: 

(1) identify all telephone numbers and all physical, postal, email, and Internet 

addresses, including all residences; 

(2) identify all business activities, including any business for which the Defaulting 

Defendants perform services whether as an employee or otherwise and any entity in which the 

Defendants have any ownership interest; 

(3) describe in detail the Defaulting Defendants' involvement in each such business, 

including title, role, responsibilities, participation, authority, control, and any ownership. 
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(5) identify all of the Defaulting Defendants' businesses by all of their names, 

telephone numbers, and physical, postal, email, and Internet addresses; 

(6) describe the activities of each business, including the goods and services offered, 

the means of advertising, marketing, and sales, and the involvement of any of the Defendants 

named 



C. Defaulting Defendants must submit to the Commission notice of the filing of any 

bankruptcy petition, insolvency proceeding, or any similar proceeding by 



B. Personnel records showing, for each person providing services, whether as an employee 

or otherwise, that person's: name, addresses, and telephone numbers; job 




