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Cleaner Pro, which costs between $29.97 and $39.97.7 As described below, the scan is designed

to identify hundreds, or even thousands of problems on nearly any computer, even a computer
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According to the Plaintiffs’ expert, the scan deceptively categorizes many common and
innocuous items — including every temporary file and web browsing cookie and even some
Windows default settings — as “problems” that require repair.” Many applications use temporary
files as part of their normal operations, and these files do not imperil the security or performance

of a computer.'® Similarly, web browsing cookies are commonly used for many benign

nurnoses. such as keening a jg i =m3ail account._and tvnically are not 3 canse fo
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least 926 additional “problems” on nearly any computer, even though these specimens are not
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4. The Court Should Grant Expedited Discovery, Turnover of Business
Records, and Immediate Access to the ICE Corporate Defendants’
Business Premises

In order to locate documents and assets related to the Defendants’ scam, the TRO should
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Defendants’ business records, and allow the Plaintiffs and the temporary receiver immediate
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