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UNITED STATES DISTRICT COURT 

FOR THE SOUTHERN DISTRICT OF FLORIDA 

 

CASE NO. 14-81395-CIV-MARRA 

 

FEDERAL TRADE COMMISSION, and  

 

STATE OF FLORIDA, 

 

 Plaintiffs,    

 

        v. 

 

Inbound Call Experts, LLC also d/b/a Advanced Tech 

Support, a limited liability company, 

 

Advanced Tech Supportco, LLC, a limited liability company, 

 

PC Vitalware, LLC, a limited liability company, 

 

Super PC Support, LLC, a limited liability company, 
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which they are currently maintained, and prevent the destruction or erasure of all records relating 

to the Corporate Defendants. 

V.  

DISCONNECTION OF �&�2�5�3�2�5�$�7�(���'�(�)�(�1�'�$�1�7�6�¶��TELEPHONE NUMBERS 

 IT IS FURTHER ORDERED that any telephone service provider for any 
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2. held, in whole or in part, for the direct or indirect benefit of, any Corporate 

Defendant;  

3. in the actual or constructive possession of any Corporate Defendant; 

4. owned or controlled by, or in the actual or constructive possession of, or 

otherwise held for the benefit of, any corporation, partnership, asset protection 

trust, or other entity that is directly or indirectly owned, managed or controlled 

by any of the Corporate 
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any Corporate Defendant within thirty (30) days prior to the entry of this 

Temporary Restraining Order.    

B. Physically opening or causing to be opened any safe deposit boxes, commercial 

mail boxes, or storage facilities titled in the name of any Defendant, either individually or jointly, 

or subject to access by any Defendant, except as necessary to comply with Section XIV of this 

Order; 

C. Incurring charges or cash advances on any credit or bank card issued in the name, 

individually or jointly, of any Corporate Defendant or any corporation or partnership.  This 

includes, but is not limited to, any corporate bank card or corporate credit card account for which 

any Defendant is, or was on the date that this Order was signed, an authorized signor; 

D. Obtaining a personal or secured loan encumbering the Assets of any Corporate 

Defendant; and 

E. Incurring liens or other encumbrances on real property, personal property, or 

other Assets in the name, individually or jointly, of any Corporate Defendant.  

VII. 

DUTIES OF ASSET HOLDERS 

 IT IS FURTHER ORDERED that  any financial or brokerage institution, credit card 

processor, payment processor, merchant bank, acquiring bank, independent sales organization, 

third-party processor, payment gateway, insurance company, business entity, or person served 

with a copy of this Order that (a) holds, controls, or maintains custody of any account, safe 

deposit box or Asset of any Corporate Defendant, (b) holds, controls, or maintains custody of 

any Asset associated with credits, debits or charges made on behalf of any Corporate Defendant, 

including reserve funds held by payment processors, credit card processors, payment merchant 

banks, acquiring banks, independent sales organizations, third-party processors, payment 
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gateways, insurance companies or other entities, or (c) has held, controlled, or maintained 

custody of any such account, safe deposit box or Asset at any time since the date of entry of this 

Order shall: 

A. Hold and retain within its control and prohibit the withdrawal, removal, 
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closed or removed, the total funds removed in order to close the account, and 

the name of the person or entity to whom such account or other Asset was 

remitted; and 

3. the identification of any safe deposit box, commercial mail box, or storage 
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A. Selling, renting, leasing, transferring, using, disclosing, or otherwise benefitting 

from the name, address, telephone number, credit card number, bank account number, e-mail 

address, or other identifying information of any person that Defendant obtained prior to entry of 

this Order in connection with any activity that pertains to the subject matter of the Complaint; 

and 

B. Benefitting from or using the name, address, birth date, telephone number, e-mail 

address, Social Security number, Social Insurance number, credit card number, bank account 

number, or other financial or identifying personal information of any Person from whom or 

about whom any Defendant obtained such information in connection with any activity that 

pertains to the subject matter of this Order; 

PROVIDED, HOWEVER, that the Defendants may disclose such identifying 

information to any civil or criminal law enforcement agency or as required by any law, 

regulation, or court order. 

XII. 

APPOINTMENT OF TEMPORARY RECEIVER 

 IT IS FURTHER ORDERED that Jeffrey C. Schneider is appointed temporary receiver 

for the Receivership Defendants and any of their affiliates, subsidiaries, divisions, or telephone 

sales, technical support or customer service operations, wherever located, with the full power of 

an equity receiver.  The Receiver shall be the agent of this Court, and solely the agent of this 

Court, in acting as Receiver under this Order.  The Receiver shall be accountable directly to this 

Court. 

XIII. 

�5�(�&�(�,�9�(�5�¶�6���'�8�7�,�(�6���$�1�'���$�8�7�+�2�5�,�7�,�(�6 

IT IS FURTHER ORDERED that the Receiver is authorized and directed to 
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accomplish the following: 

A. 
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videotaping any or all portions of the location; (5) securing the location by changing the locks 

and disconnecting any internet access or other means of access to the computers, internet or 

records maintained at that location; and (6) requiring any persons present on the premises at the 

time this Order is served to leave the premises, to provide the Receiver with proof of 

identification, or to demonstrate to the satisfaction of the Receiver that such persons are not 

removing from the premises Documents or Assets of the Receivership Defendants.  Law 

enforcement personnel, including police or sheriffs, may assist the Receiver in implementing 

these provisions in order to keep the peace and maintain security.  If requested by the Receiver, 

the United States Marshal will provide appropriate and necessary assistance to the Receiver to 

implement this Order and is authorized to use any necessary and reasonable force to do so; 

D. Conserve, hold, and manage all Assets of the Receivership Defendants, and 

perform all acts necessary or advisable to preserve the value of those Assets in order to prevent 

any irreparable loss, damage, or injury to consumers or creditors of the Receivership Defendants, 

including determining the available Assets and preventing the unauthorized transfer, withdrawal, 

or misapplication of Assets; 

E. Enter into and cancel contracts, and purchase insurance as advisable or necessary; 

F. Prevent the inequitable distribution of Assets and determine, adjust, and protect 

the interests of consumers and creditors who have transacted business with the Receivership 

Defendants; 

G. Manage and administer the business of the Receivership until further order of this 

Court by performing all incidental acts that the Receiver deems to be advisable or necessary, 

which includes but is not limited to retaining, hiring, or dismissing any employees, independent 

contractors, or agents, provided that the Receiver shall suspend business operations of the 
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possession, custody, or control of the Receivership Defendants, or on their behalf, including, but 

not limited to, books, records, tapes, discs, accounting data, checks, correspondence, forms, 

advertisements, brochures, manuals, electronically stored data, banking records, customer lists, 

customer files, invoices, telephone records, ledgers and payroll records, and any other Document 

or record that relates to the business practices or finances of the Receivership Defendants, 

including electronically stored information (such as electronic mail); 

U. Cooperate with reasonable requests for information or assistance from any state or 

federal law enforcement agency; and 

V. File timely reports with the Court at reasonable intervals, or as otherwise directed 

by the Court. 

XIV. 

TRANSFER OF RECEIVERSHIP PROPERTY TO RECEIVER 

IT IS FURTHER ORDERED that the Defendants, their Representatives, and any other 

Person with possession, custody or control of property of, or records relating to, the Receivership 

Defendants shall, upon notice of this Order by personal service or otherwise, immediately notify 

the Receiver of, and, upon receiving a request from the Receiver, immediately transfer or deliver 

to the Receiver possession, custody, and control of, the following: 

A. All Assets of the Receivership Defendants; 

B. All Documents of the Receivership Defendants, including books and records of 

accounts, all financial and accounting records, balance sheets, income statements, bank records 

(including monthly statements, canceled checks, records of wire transfers, and check registers), 

client lists, title Documents and other papers; 

C. All computers, electronic devices, mobile devices and machines and data in 

whatever form used to conduct the business of the Receivership Defendants; 
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XXV.   

RETENTION OF JURISDICTION 

 IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter for 

all purposes.  

 

 

 DONE AND ORDERED in chambers in West Palm Beach, Palm Beach County, 

Florida, this 12
th

 day of November, 2014, at 1:50 p.m. 

 
KENNETH A. MARRA 

United States District Judge 
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