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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

 
COMMISSIONERS:  Edith Ramirez, Chairwoman 
    Julie Brill 
    Maureen K. Ohlhausen 
    Joshua D. Wright 
    Terrell McSweeny 
 
 

In the Matter of 
 
SONY COMPUTER ENTERTAINMENT 
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b. In communications disseminated orally or through audible means (e.g., radio or 
streaming audio), the required disclosures are delivered in a volume and cadence 
sufficient for an ordinary consumer to hear and comprehend them; 

c. In communications disseminated through video means (e.g., television or streaming 
video), the required disclosures are in writing in a form consistent with subparagraph 
(a) of this definition and shall appear on the screen for a duration sufficient for an 
ordinary consumer to read and comprehend them, and in the same language as the 
predominant language that is used in the communication.  Provided, however, that, 
for communications disseminated through programming over which respondent does 
not have editorial control (e.g., an endorser’s appearance on a news program or talk 
show), the required disclosures may be made in a form consistent with subparagraph 
(b) of this definition; 

d. In communications made through interactive media, such as the Internet, online 
services, and software, the required disclosures are unavoidable and presented in a 
form consistent with subparagraph (a) of this definition, in addition to any audio or 
video presentation of them; and 

e. In all instances, the required disclosures are presented in an understandable language 
and syntax, and with nothing contrary to, inconsistent with, or in mitigation of the 
disclosures used in any communication of them. 

4. “Eligible Purchaser” means any consumer who purchased the PlayStation Vita before 
June 1, 2012 and did not return it for a full refund. 

5. “Handheld Game Console Product” means any handheld portable electronic device 
designed for and primarily used for playing video games that has its own screen, speakers and 
controls in one unit, including the PlayStation Vita (“PS Vita”) and the PlayStation Portable 
(“PSP”). 

6.  “Home Game Console Product” means any electronic device designed for and primarily 
used for playing video games on a separate television screen, including the PlayStation 3 (“PS3”) 
and the PlayStation 4 (“PS4”). 

7. The term “including” in this order means “without limitation.” 

 

I.
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V. 

  IT IS FURTHER ORDERED that r espondent SCEA an
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VIII. 

 IT IS FURTHER ORDERED that respondent SCEA and its successors and assigns 
shall, within sixty (60) days after the date of service of this order, file with the Commission a 
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Date: ____________ 
 
 
 

 
______________________________ 
LINDA K. BADGER 
MATTHEW D. GOLD 
Counsel for the Federal Trade Commission 

  
 
 
 APPROVED: 
 
 

 
_____________________________                             
THOMAS N. DAHDOUH 
Regional Director 
Western nal 
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[CLICK-THROUGH PAGE] 
 
Use this form to choose between a check for $25 (or a $25 credit on your PSN account) 

or a merchandise voucher [or entitlement] worth $50 or more.   
 
I certify that the information I am providing below is true and accurate, and agree to the 
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   OR 
 

2. ______ Instead of the $25 check, I select a $25 credit to be applied to my PSN account. 
Additional information describing this offer is available by clicking here [pop-up window 
or link]. 
 
OR 

 
3. ________ I select the Merchandise Voucher [or Entitlement] good for $50 or more in 

value of merchandise, video games and/or services.  Additional information describing 
this offer is available by clicking here [pop-up window or link]. 

 
I understand that by submitting this request and accepting a refund of cash (or credit) or a 

merchandise voucher [or entitlement] issued through this program, I agree to waive any present 
or future claims I may have against Sony Computer Entertainment America LLC in connection 
with the advertising, labeling, promotion, offering for sale or sale of the PlayStation Vita for 
which I received consumer redress. 

 
To Submit Your Request and Agree to the Above  
 
CLICK HERE  
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APPENDIX B 
 

CASH BACK OR MERCHANDISE OFFER FROM  
SONY COMPUTER ENTERTAINMENT AMERICA LLC 

 
Dear Customer:   

 
If you purchased a PlayStation Vita handheld game console before June 1, 2012, you may 

be eligible to receive cash back (or credit on your PSN account) or merchandise worth $50 or 
more.  The Federal Trade Commission has alleged that some SCEA advertisements for the 
PlayStation Vita during this period were deceptive.  Although SCEA neither admits nor denies 
liability in connection with this matter, SCEA has agreed to settle the dispute with the Federal 
Trade Commission by offering either cash back (or credit on your PSN account) or merchandise 
to customers who purchased a PlayStation Vita before June 1, 2012, and who have not returned 
the product for a full refund. 

 
Accordingly, if you qualify as an Eligible Purchaser and properly submit the required 

form and provide certain information and materials, you will be entitled to receive a check for 
$25 (or a $25 credit on your PSN account).  Alternatively, you will be eligible to receive a 
merchandise voucher [or entitlement] that you can use to select from a list of merchandise, video 
games and/or services.  The selection of merchandise, video games and/or services that are 
available through this offer has a retail value of $50 or more.   

 
Please note that PlayStation Vita owners who purchased their Vitas before June 1, 2012, 

and who registered their Vitas, should be receiving emails to their PSN accounts with full details 
about this offer.  If you have received such an email, please follow the instructions in the email 
to claim your $25 cash (or credit) or merchandise voucher [or entitlement].   
 

Please also note that you may be eligible to receive either the merchandise voucher [or 
entitlement] 
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COMPLETE, PRINT OUT, AND RETURN  
THIS FORM WITH ALL REQUIRED MATERIALS  

 
 
As part of the process to qualify the recipient of this form as an Eligible Purchaser of a 

PlayStation Vita purchased before June 1, 2012, I have read the below, certify that the 
information and accompanying materials are true and accurate, agree to the provisions, and 
confirm my selection of consumer redress.  
 
Check next to each of the below if it is true and accurate:  

 
I certify that I purchased a PlayStation Vita before June 1, 2012.  _____ 
I certify that I have not returned my PlayStation Vita for a full refund.  _____ 
I certify that I have neither already redeemed this offer, nor made any other consumer 
redress request for the PlayStation Vita from Sony Computer Entertainment America 
______ 
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To Submit Your Request and Agree to the Above  
COMPLETE, PRINT OUT, AND MAIL 


