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4. Proposed respondent neither admits nor denies any of the allegations in the draft 

complaint, except as specifically stated in this order.  Only for purposes of this action, 
proposed respondent admits the facts necessary to establish jurisdiction. 

 
5. This agreement contemplates that, if it is accepted by the Commission, and if such 

acceptance is not subsequently withdrawn by the Commission pursuant to the provisions 
of Section 2.34 of the Commission’s Rules, the Commission may, without further notice 
to proposed respondent, (1) issue its complaint corresponding in form and substance with 
the attached draft complaint and its decision containing the following order in disposition 
of the proceeding, and (2) make information about it public.  When so entered, the order 
shall have the same force and effect and may be altered, modified, or set aside in the 
same manner and within the same time provided by statute for other orders.  The order 
shall become final upon service.  Delivery of the complaint and the decision and order to 
proposed respondent’s address by any means specified in Section 4.4(a) of the 
Commission’s Rules shall constitute service.  Proposed respondent waives any right he 
may have to any other manner of service.  The complaint may be used in construing the 
terms of the order.  No agreement, understanding, representation, or interpretation not 
contained in the order or the agreement may be used to vary or contradict the terms of the 
order. 

 
6. Proposed respondent has read the draft complaint and consent order.  Proposed 

respondent understands that he may be liable for civil nds



3 

concerning the consumer’s diagnoses or treatments; and (e) medical or health related 
purchases. 

3. Unless otherwise specified, “respondent” shall mean 
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IV.  

 IT IS FURTHER ORDERED that respondent shall maintain and upon request make 
available to the Federal Trade Commission for inspection and copying, for a period of five (5) 
years from the date of preparation or dissemination, whichever is later, a print or electronic copy 
of all documents relating to compliance with this order, including but not limited to: 
 

A. statements disseminated to consumers that describe the extent to which 
respondent maintains and protects the privacy, security and confidentiality of 
any covered information, including, but not limited to, any statement related 
to a change in any website or service controlled by respondent that relates to 
the privacy, security, and confidentiality of covered information, with all 
materials relied upon in making or disseminating such statements; 
 

B. all consumer complaints directed to respondent, or forwarded to respondent 
by a third party, that relate to the conduct prohibited by this order, and any 
responses to such complaints; and 
 

C. all forms, websites, and other methods used to obtain affirmative express 
consent to collect health information from third parties; and any documents, 
whether prepared by or on behalf of respondent, that contradict, qualify, or 
call into question compliance with this order.  
 

V.   

 IT IS FURTHER ORDERED that respondent, for any business that such respondent is 
the majority owner of or controls directly or indirectly, shall deliver a copy of this order to all 
current, and for five (5) years to all future subsidiaries, principals, officers, directors, and 
managers, and to all current, and for five (5) years to all future employees, agents, and 
representatives having responsibilities relating to the subject matter of this order.  Respondent 
shall deliver this order to such current personnel within thirty (30) days after service of this 
order, and to such future personnel within thirty (30) days after the person assumes such position 
or responsibilities.  Respondent must secure a signed and dated statement acknowledging receipt 
of this order, within thirty (30) days of delivery, from all persons receiving a copy of the order 
pursuant to this Part. 
 

VI.  

  IT IS FURTHER ORDERED that respondent, for five (5) years after entry of this 
order, shall notify the Commission of any changes to his current business or employment, or his 
affiliation with any new business or employment.  Such notice shall include: the name and 
address of each business that respondent is affiliated with, employed by, creates or forms, 
incorporates, or performs services for; a detailed description of the nature of the business; and a 
detailed description of respondent’s duties and responsibilities in connection with the business or 
employment; and any changes in respondent’s name or use of any aliases or fictitious names, 
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courier (not the U.S. Postal Service) to the Associate Director of Enforcement, Bureau of 
Consumer Protection, Federal Trade Commission, 600 Pennsylvania Avenue NW, Washington, 
D.C. 20580, with the subject line In the Matter of Michael C. Hughes, FTC File No. XXXXX.  
Provided, however, that in lieu of overnight courier, notices may be sent by first-class mail, but 
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APPROVED: 
 
 
 
_________________________________ 
MARK EICHORN 
Assistant Director 
Division of Privacy and Identity Protection 
 
 
 
_________________________________  
MANEESHA MITHAL    
Associate Director                            
Division of Privacy and Identity Protection   
 
 
_________________________________    
JESSICA RICH 
Director 
Bureau of Consumer Protection 
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