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UNITED STATES OF AMERICA 

FEDERAL TRADE COMMISSION 
       
 
In the Matter of 
 
First American Title Lending of Georgia, 
LLC 
a limited liability company. 
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4. This agreement shall not become part of the public record of the proceeding unless and 
until it is accepted by the Commission. If this agreement is accepted by the Commission, 
it, together with the draft complaint, will be placed on the public record for a period of 
thirty (30) days and information about it publicly released. The Commission thereafter 
may either withdraw its acceptance of this agreement and so notify Proposed Respondent, 
in which event it will take such action as it may consider appropriate, or issue and serve 
its complaint (in such form as the circumstances may require) and decision in disposition 
of the proceeding. 

 
5. This agreement contemplates that, if it is accepted by the Commission, and if such 

acceptance is not subsequently withdrawn by the Commission pursuant to the provisions 
of Section 2.34 of the Commission’s Rules, the Commission may, without further notice 
to Proposed Respondent, (1) issue its complaint corresponding in form and substance 
with the attached draft complaint and its decision containing the following order in 
disposition of the proceeding, and (2) make information about it public. When so entered, 
the order shall have the same force and effect and may be altered, modified, or set aside 
in the same manner and within the same time provided by statute for other orders. The 
order shall become final upon service. Delivery of the complaint and the decision and 
order to Proposed Respondent’s address as stated in this agreement by any means 
specified in Section 4.4(a) of the Commission’s Rules shall constitute service. Proposed 
Respondent waives any right it may have to any other manner of service. The complaint 
may be used in construing the terms of the order. No agreement, understanding, 
representation, or interpretation not contained in the order or in the agreement may be 
used to vary or contradict the terms of the order. 
 

6. Proposed Respondent has read the draft complaint and consent order. It understands that 
it may be liable for civil penalties in the amount provided by law and other appropriate 
relief for each violation of the order after it becomes final. 

 
 

ORDER 
 

DEFINITIONS 
 
For purposes of this order, the following definitions shall apply:  
 

A. “Consumer Credit” means credit offered or extended to a consumer primarily for 
personal, family, or household purposes, as set forth in Section 1026.2(a)(12) of 
Regulation Z, 12 C.F.R. §1026.2(a)(12) as amended. 
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B. “Clear and conspicuous” or “Clearly and Conspicuously” means: 
 

1. In a print advertisement, the disclosure shall be in a type size, location, and in 
print that contrasts with the background against which it appears, sufficient for an 
ordinary consumer to notice, read, and comprehend it.  

 
2. In an electronic medium, an audio disclosure shall be delivered in a volume and 

cadence sufficient for an ordinary consumer to hear and comprehend it. A video 
disclosure shall be of a size and shade, and appear on the screen for a duration, 
and in a location, sufficient for an ordinary consumer to read and comprehend it. 
 

3. In a television or video advertisement, an audio disclosure shall be delivered in a 
volume and cadence sufficient for an ordinary consumer to hear and comprehend 
it. A video disclosure shall be of a size and shade, and appear on the screen for a 
duration, and in a location, sufficient for an ordinary consumer to read and 
comprehend it.  

 

4. In a radio advertisement, the disclosure shall be delivered in a volume and 
cadence sufficient for an ordinary consumer to hear and comprehend it.  

 

5. In all advertisements, the disclosure shall be in understandable language and 
syntax. Nothing contrary to, inconsistent with, or in mitigation of the disclosure 
shall be used in any advertisement or promotion.  

 
C. “Respondent” means First American Title Lending of Georgia, LLC, and its successors 

and assigns.  
 

I.  
 
IT IS
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D. Fail to disclose, clearly and conspicuously, all costs associated with obtaining the loan, 
including but not limited to transaction costs, registration costs or fees, recording costs or 
fees, and title fees; or 
 

E. Misrepresent any other material fact about the terms of the loan. 
 

 

II.  
 
IT IS FURTHER ORDERED that Respondent and its officers, agents, representatives, 

and employees, directly or indirectly, in connection with any advertisement to promote, directly 
or indirectly, any extension of consumer credit in or affecting commerce, shall not, in any 
manner, expressly or by implication: 
 

A. State the amount or percentage of down payment, the number of payments or period of 
repayment, the amount of any payment, or the amount of any finance charge, without 
disclosing clearly and conspicuously all of the terms required by Section 144 of the Truth 
in Lending Act (“TILA”), 15 U.S.C. §1664, and Section 1026.24(d) of Regulation Z, 
including but not limited to:  
 

1. The amount of percentage or the down payment; 
 

2. The terms of repayment; and  
 

3. The annual percentage rate, using that term or the abbreviation “APR.” If the 
annual percentage rate may be increased after the consummation of the credit 
transaction, that fact must also be disclosed; or  

 
B. 
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of receipt of written notice from a representative of the Commission, it shall submit additional 
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Signed this                 day of           , 2014 
 

    FIRST AMERICAN TITLE LENDING OF GEORGIA, LLC     

    By:  _______________________________________ 
    Name: 
    Title:   
    First American Title Lending of Georgia, LLC 
 
 
Signed this                 day of           , 2014 
       
 
    FEDERAL TRADE COMMISSION 
    
     
    ________________________________________ 
    HELEN P. WONG 
    PETER LAMBERTON 
    Attorneys for the Federal Trade Commission 
 
APPROVED: 

 
 
_______________________________ 
GREGORY ASHE 
Acting Assistant Director 
Division of Financial Practices 
 
 
                              
_______________________________ 
JAMES REILLY DOLAN 
Associate Director 
Division of Financial Practices 
 
 
 
________________________________ 
JESSICA RICH 
Director 
Bureau of Consumer Protection 
     


