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that can be traced directly to Defendants’ d&@eegcts or practices, and she has no legitimate

claim to those funds.

3. Settling Defendants and Settling Relieff@edant neither admit nor deny any

Df

the allegations in the Complaint, except as specifically stated in this Order. Only for purposes of

this action, Settling Defendants and Settling Relief Defera@dmit the facts necessary to
establish jurisdiction.

4. Settling Defendants and Settling Relieff@edant waive any claim that they m

ay
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June 25, 2014, together with any otheu&tures, improvements, appurtenances,
hereditaments, and other righispartaining or belnging thereto.
“Real Property Net Proceedsmeans the total proceeds frdahe sale or auction of the
Real Property after payment of any reasomanld customary fees and costs, includir
real estate agent fees, aoatfees, and escrow costs, ined in connection with such
sale or auction.
“Secured or unsecured debt rekf product or service” means:
1. with respect to any mortgage, loan, debtobligation between a person and
or more secured or unsecured creditorgl@bt collectors, any product, serv
plan, or program representekpressly or by implication, to:

stop, prevent, or postpone any mortgageleed of foreclosure sale fg
person’s dwelling, any other sale obllateral, any repossession ¢
person’s dwelling or other collatéraor otherwise save a persg
dwelling or other collateral frorforeclosure or repossession;

negotiate, obtain, or arrange a modifioa, or renegotiate, settle, or in

174

g

one

ice,

ANy

way alter any terms of the mortgadi@an, debt, or obligation, including a

reduction in the amount of interestjrmipal balance, monthly paymel
or fees owed by a person to a gecduor unsecured creditor or d
collector;
obtain any forbearance or modificatiom the timing of payments frg
any secured or unsecured holder or iservof any mortgage, loan, dg
or obligation;

negotiate, obtain, or arrange any extension of the period of time
which a person may (a) cure his or her default on the mortgage, loa
or obligation, (b) reinstate his or herwrtgage, loan, debt, or obligati
(c) redeem a dwelling or other cobaal, or (d) exercise any right

reinstate the mortgage, loan, debt,obtigation or redeem a dwelling
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V.

other collateral;

obtain any waiver of an acceleration
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BAN ON SECURED AND UNSECURED DEBTRELIEF PRODUCTS AND SERVICES

“Settling Defendants” means Settling Corporate Defendants and Settling Individug
Defendants individually, collectively, am any combination, and each of them by
whatever names each might be known.

“Telemarketing” means a plan, program, or canggawhich is conducted to induce
purchase of goods or services or a chhl@ contribution, by s of one or mo
telephones and which involves more than onerstate telephone lta The term doe
not include the solicitation ofales through the mailing of@talog which: contains
written description or illustration of the goods services offered for sale; includes
business address of the seller; includes mulpplges of written material or illustratio
and has been issued not less frequenty thnce a year, when the person makin

solicitation does not solicit stomers by telephone but onlgceives calls initiated

customers in response to the catalog and during those callsot@lers only withouit

further solicitation. Fopurposes of the previous sentence, the téunther solicitation
does not include providing the customer witifiormation about, or attempting to S
any other item included in the same catalogcWiprompted the customer’s call or i

substantially similar catalog.

ORDER

IT IS ORDERED that Settling Defendants are pemently restrained and enjoined
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V.

VI.

Case 2:14-cv-00896-GMN-VCF Document 55-2 Filed 02/04/15 Page 9 of 21

SUBSTANTIATION FOR BENEFIT, PERF ORMANCE, AND EFFICACY CLAIMS

G. the total costs to purchaseceive, or use, or ¢hquantity of, the product or
service;
H. any material restriction, limitation, oondition on purchasing, receiving, or ug

the product or service; or

[. any other fact material to consumeosicerning any product @ervice, including

any material aspect of the performaref#icacy, nature, or characteristics of t

product or service.

IT IS FURTHER ORDERED that Settling Defendants, Settling Defendants’ officel
agents, servants, employees, and attorraaall other persons active concert or
participation with any of them, who receiaetual notice of this Order, whether acting
directly or indirectly, in connection with the advertising, marketing, promotion, offe|
for sale, or sale of any financial reldtproduct or service are hereby permanently
restrained and enjoined fromaking any representation or assisting others in makin
representation, expressly or by implication, dliba benefits, performance, or efficag
of any financial related produot service, unless at the tirmech representation is ma
Settling Defendants possess and rely upanpaient and reliable evidence that
substantiates that the representation is true.

BAN ON TELEMARKETING
IT IS FURTHER ORDERED that Settling Defendants are permanently restrained

enjoined from engaging, whether directlytbrough an intermediary, in telemarketing.

MONETARY JUDGMENT AND PARTIAL SUSPENSION
IT IS FURTHER ORDERED that:
A. Judgment in the amount of TWHN-EIGHT MILLION SIX HUNDRED
THOUSAND DOLLARS ($28,600,000) is emtsl in favor of the Commission
against Settling Defendants jointly andeelly, as equitable monetary relief.

B. Judgment in the amount of TWE@UNDRED THIRTY-TWO THOUSAND

ing
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EIGHT HUNDRED DOLLARS ($232,800) isntered in favor of the
Commission against Settling Relief Deéiant as equitable monetary relief.
C. Settling Individual Defendaraind Settling Relief Defendarg ordered, within
seven (7) business days of entry of this @rtaetransfer alldnds held in trust by
Counsel for Settling Individual Defendaanid Settling Relief Defendant, whick
was approximately $10,350.00, to the Commission by electronic fund transfer in
accordance with instructions provided by a representative of the Commissipn.
D. Settling Individual Defendant is orderedliguidate the Real Property and turn
over all Real Property Net Proceeds te @ommission within seven (7) busingss
days of the closing of any sale or auction by electronic fund transfer in accordance
with instructions provided by a represdiva of the Commission. In liquidating
the Real Property, Settling Inddaal Defendant is ordered to:

1. Market in a commercially reasonalbthanner and sell the Real Propert|

<<
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. In the event that the Real Propertyedmot sell as set forth in Subsecti

. Individual Defendant is ordered keep the Real Property in good rep4d

for fair market value within 90 days ehtry of this Order. In marketing
the Real Property, Settling Individuakfendant is ordered to have the

Real Property listed on the multiple listing service until it is sold.

VI.D.1 of this Order, Settling Individual Defendant is ordered to pron
have the Real Property auctiortgdan auction company at a public
auction to be held as soon as pratile and, in no event, not more tha

120 days from the date of entry of this Order.

and to timely pay all taxes, fees, and all other attendant expenses rg
the maintenance and ownership of the Real Property until paying thg
Commission as required by this Sabson VI.D. Settling Individual

Defendant is further ordered to maintain insurance on the Real Prop

an amount not less than the full r@@ment value of the Real Property
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E.

F. Upon such payments and all other assesteans, if any, specified in this Sectig

In partial satisfaction of the judgme&ettling Corporate Defendants are orde
as follows:

1. Within ten (10) business days from receipt of a copy of this Order, B

. Within ten (10) business days from receipt of a copy of this Order, B,

. Within ten (10) business days from receipt of a copy of this Order,

. Within ten (10) business days from receipt of a copy of this Order, G

the remainder of the judgment is susged as to Settling Individual Defendan

and Settling Relief Defendant, sabj to the Subsections below.

until paying the Commission as required by this Subsection VI.D. In
event that the Real Property suffarsy loss or damage covered by sud
insurance policy, Settlingitlividual Defendant isrdered to make such
claims that are permitted by the insurance policy and shall assign of
any insurance payment he receives as a result of such loss or damg

the Commission.

of the West shall transféo the FTC or its desigited agent all funds he
in account #7804 in the name of Dir€rsults Solutions, LLC, which w

approximately $1,006.17 as of June 25, 2014;

of the West shall transféo the FTC or its desigited agent all funds he
in account #8788 in the name of&@&a G Solutions, LLC, which was

approximately $11,060.11 as of June 25, 2014;

Chesapeake Bank shall transfer te BT C or its designated agent all
funds held in account #8110 in the name of Strata G Solutions, LLC

which was approximately $25,819.58 as of June 25, 2014; and

Payments shall transfer to the FTGterdesignated ageatl funds held i

account #0138 in the name of&@b G Solutions, which was

approximately $183.26 as of July 1, 2014.
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G. The Commission’s agreement to the suspmanof the remainder of the judgme
is expressly premised upon the truthfeds, accuracynd completeness of

Settling Defendant’'s and Setity Relief Defendant’s sarn financial statements

and related documents (collectively, “financial attestations”) submitted to the

Commission, namely:

Nt

1. the financial statement of Settling Individual Defendant Tony D. Norton

signed on June 25, 2014, inclog the attachments;
2. the financial statement of Settling Relief Defendant April D. Norton

signed on June 25, 2014, inclog the attachments;

3. the financial statement of Defemddoundation Business Solutions, LL

signed by Tony D. Norton on June 27, 2014, including the attachme
4. the financial statement of Settling Corporate Defendant Direct Resu
Solutions, LLC signed by Tony D. Norton on June 25, 2014, includin
attachments; and
5. the financial statement of Settling @orate Defendant Strata G Soluti
LLC signed by Tony D. Norton on June 25, 2014, including the
attachments.

H. The suspension of the judgment will be lifted as to Settling Individual Defer]
or Settling Relief Defendant if, upon tnan by the Commission, the Court fing
that Settling Individual Defedant or Settling Relief Dendant failed to disclose
any material asset, materially misstated the value of any asset, or made an
material misstatement or omission in fimancial attestations identified above

[. If the suspension of the judgment ii#dd, the judgment becomes immediately
due as to Settling Individu&lefendant or Settling Relief Defendant in the am
specified in Subsection A (which the paststipulate only for purposes of this
Section represents the consumer injukgged in the Complaint) or Subsectior

above, less any payment previously madeyamt to this Section, plus interes

11
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. Settling Defendants and Settling Relief Defendant acknowledge that their

computed from the date of entry of this Order.
Settling Defendants and Settling Relizdfendant relinquish dominion and all
legal and equitable right, titland interest in all assets transferred pursuant t

Order and may not seek the return of any assets.

The facts alleged in the Complaint will taken as true, without further proof, |n

any subsequent civil litigation by or twehalf of the Commission, including in

D this

il

proceeding to enforce its rights to anympeent or monetary judgment pursuant to

this Order, such as a nondischargeability complaint in any bankruptcy cass.

The facts alleged in the Complaint estdbbdl elements necessary to sustain
action by the Commission pursuant &cson 523(a)(2)(Apf the Bankruptcy
Code, 11 U.S.C. 8 523(a)(2)(A), and thisd@rwill have collateral estoppel eff

for such purposes.

Taxpayer Identification Numbers (SacSecurity Numbers or Employer

Identification Numbers), which Settlifgefendants and Setily Relief Defenda

ect

nt

previously submitted to the Commission,yniee used for collecting and reporting

on any delinquent amount arising out of ikler, in accordance with 31 U.S.
8§ 7701.

All money paid to the Commission pursuant to this Order may be depositeq
fund administered by the @umission or its designee to be used for equitable
relief, including consumer redreasd any attendant expenses for the
administration of any redress fund. If a representativeeo€Cthmmission decidyg
that direct redress to consumers is iyhor partially impracticable or money
remains after redress is complete@ @ommission may apply any remaining

money for such other equitie relief (including consuer information remedies

as it determines to be reasonably relateDefendants’ practices alleged in the

Complaint. Any money not used for suajugable relief is to be deposited to

12

C.

| into a
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U.S. Treasury as disgorgement.ttldeg Defendants and Settling Relief

Defendant have no right to challengey actions the

13
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regulation, or court order.
COOPERATION
IT IS FURTHER ORDERED that Settling Defendants drSettling Relief Defendant
must fully cooperate with representatiddshe Commission in this case and in any

investigation related to or assated with the transactions thre occurrences that are t

ne

subject of the Complaint. Such Settlidgfendants and Settling Relief Defendant myist

provide truthful and complete informati, evidence, and testimony. Such Settling
Individual Defendants and Settling RelieffBedant must appear and such Settling
Corporate Defendants must cause Settling Corporate Defendants’ officers, emplo
representatives, or agents to appear fiarunews, discovery, hearings, trials, and any
other proceedings that a @mission representative may reasonably request upon 5
written notice, or other reasonable notiaesuch places ariines as a Commission
representative may designatetheut the service of a subpoena.

ORDER ACKNOWLEDGMENTS

14

yees,

days
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from any change in structure as &eth in the Section titled Compliance
Reporting. Delivery must occur within 7ydaof entry of this Order for current
personnel. For all others, delivery stwwccur before they assume their
responsibilities.

C. From each individual or entity to whieéhSettling Defendant delivered a copy |of
this Order, that Settling Defendant stwbtain, within 30 days, a signed and

dated acknowledgment of receipt of this Order.
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XI.

IT IS FURTHER ORDERED that Settling Defendants make timely submissions to
Commission:
A. One year after entry of this Ordegch Settling Defendant must submit a
compliance report, sworn under penalty of perjury:

1. Each Settling Defendant must: (agidify the primary physical, postal,

. Additionally, each Settling Individudbefendant must: (a) identify all

COMPLIANCE REPORTING

and email address and telephone numdedesignated points of conta
which representatives of the Commission and may use to communic
with Settling Defendant; (b) identify all of that Settling Defendant’s
businesses by all of their namedepdone numbers, and physical, pos
email, and Internet addresses; (c3ade the activities of each busines
including the goods and service$eoed, the means of advertising,
marketing, and sales, and the involvement of any other Defendant (
Settling Individual Defendants mustsieibe if they know or should kng
due to their own involvement); (d) describe in detail whether and ho
Settling Defendant is in compliancetiweach Section of this Order; an
(e) provide a copy of each Order Acknowledgment obtained pursual

this Order, unless previoustpbmitted to the Commission.

telephone numbers and all physical, plogtaail and Internet addresse

15
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B. For 20 years after entry of this Ordeach Settling Defendant must submit a
compliance notice, sworn under penalty ofjpey, within 14 days of any chang
in the following:

1.

2.

C. Each Settling Defendant must submithe Commission notice of the filing of
any bankruptcy petition, insolvency proceeding, or similar proceeding by of

against such Settling Defendawithin 14 days of its filing.

including all residences; (b) identify all business activities, including
business for which such Settling ladiual Defendant performs service
whether as an employee or otherwise and any entity in which such $
Individual Defendant has any ownersimperest; and (c) describe in de
such Settling IndividuaDefendant’s involvement in each such busine
including title, role, responsibilitieparticipation, authority, control, ang

any ownership.

Each Settling Defendant must repamnty change in: (a) any designated
point of contact; or (b) the structure of any Settling Corporate Defen
or any entity that Settling Defendamis any ownership interest in or
controls directly orndirectly that may affeatompliance obligations
arising under this Order, includingreation, merger, sale, or dissolutig
of the entity or any subsidiary, parent, or affiliate that engages in any
or practices subject to this Order.

Additionally, each Settling Individudbefendant must report any chang
in: (a) name, including aliases or ficius name, or residence address
(b) title or role in any business aaty, including any business for whicl
such Settling Individual Defendapérforms services whether as an
employee or otherwise and any entitywhich such Settling Individual
Defendant has any ownership interest, and identify the name, physi

address, and any Internet address of the business or entity.
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E.

IT IS FURTHER ORDERED that, for the purpose of monitoring Settling Defendan
and Settling Relief Defendant’s compliance with this Order, including the financial
attestations upon which part thfe judgment was suspendmtd any failure to transfer
any assets as required by this Order:

A.

C.

Order, including all submissions to the Commission; and
a copy of each unique advertisement or other marketing material.
COMPLIANCE MONITORING

ks’

Within 14 days of receipt of a written request from a representative of the

Commission each Settling Defendant and Settling Relief Defendant must submit

additional compliance reports or otlreguested information, which must be
sworn under penalty of perjury; appdar depositions; and produce documents
for inspection and copying. The Commessis also authorized to obtain
discovery, without further leave of couwsing any of the procedures prescribed

by Federal Rules of Civil Procedure 39, (including telephaic depositions), 3

33, 34, 36, 45, and 69.
For matters concerning this Order, tbemmission is authorized to communicpte

directly with each Settling Defendant and Settling Relief Defendant. Settling

174

Defendant and Settling Relief Defendant must permit representatives of the
Commission to interview any employeeother person affiliated with any
Settling Defendant and Settling RelieffBedant who has agreed to such an
interview. The person interwieed may have counsel present.

The Commission may use all other lawfiagans, including posing, through its
representatives as consumers, suppliersthar individuals oentities, to Settling
Defendants, Settling Relief Defendantaory individual or entity affiliated with
Settling Defendants and Settling Relixfendant, without the necessity of

identification or prior notice. Nothing in this Order limits the Commission’s

—

lawful use of compulsory process, pumsutn Sections 9 and 20 of the FTC A¢

18
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XIV.

XV.

Case 2:14-cv-00896-GMN-VCF Document 55-2 Filed 02/04/15 Page 20 of 21

15 U.S.C. 88 49, 57b-1.
ENTRY OF JUDGMENT
IT IS FURTHER ORDERED that there is no just reason for delay of entry of this
judgment, and that, pursuant to Fed&uale of Civil Procedre 54(b), the Clerk
immediately shall enter this Order as a ffijpagment as to Settling Defendants Direc
Results Solutions, LLC; Strata G SolutiobkC; and Tony D. Norton and Settling Re
Defendant April D. Norton.
RETENTION OF JURISDICTION
IT IS FURTHER ORDERED that this Court retains jurisdiction of this matter for

purposes of construction, modificaticand enforcement of this Order.

IT IS SO ORDERED:

GLORIA M. NAVARRO, CHIEF JUDGE
UNITED STATES DISTRICT COURT

DATED:

19
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